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s5ST/?rusND-NV
V/v ting cudng thUc hiQn quy tic img
xri crin bQ, c6ng chrtc, vi6n chtc vd

nguoi lao dQng

QuQn7, nsdy ,l) thdng .,|!ndm20t8

*'* *t-qnurr* 
ban, ilon v! su nchiep thuQc qugn;

.Uy ban nhan dan l0 phudng.

. Cin cri QuyiSt dinh sA etnOntqO-UBND ngity 29/1212017 cria TIBND thanh
ph6 vd vi6c ban hanh quy t6c img xi cta crin bQ, c6ng chric, vi6n chric vi nguoi
lao dQne ldm viQc trong c6c co quan hAnh chinh, don vi sg nghi€p c6ng lfp tr6n dla
ban thdnh ph6 H6 Chi Minh.

Nhim tdng cudng kj' luQt lcf cucrng hir:rh chinh, ndng cao f thric tr6ch nhiQm
cria c6n bQ, c6ng chric, vi6n chfc vd ngudi lao dQng trong phdng, ch5ng tham
nhfing khi thi hanh nhiQm vU c6ng vp vi trong quan hQ xd hQi theo quy tlinh, g6p
phAn nAng cao ti lQ hdi ldng cria ngudi dAn, doanh nghiQp vn ldrn co sd xri ly tr6ch
nhiQm cria crin bQ, c6ng chric, vi6n chric vi ngudi lao dQng vi ph4m c6c chu6n myc
xu sg trong thi hdnh lhiQ- ru, c6ng vr; vh trong quan hQ xd hQi ld co sd d6 nhdn
d6n girtun s6t viQc ch6p hanh c6c quy <tinh ph5p luft cria crin bQ, c6ng chric, vi6n
chtc vd ngudi lao dQng.

Uf ban nhan dan qu{n y€u cAu nhu sau:

1. Thfi tru&ng c6c phdng ban, tlon vi sg nghiQp thuQc quin, Chfr tich
UBND 10 phulng.

Tdng cudrng c6ng t6c phii biiin, qruin triQt trong dQi ngt c5n bQ, c6ng chric
vi6n chric vi ngudi lao dQng cta dsn vl quy tlfnh vA q,ry tic tmg xir cria crin bQ,

c6ng chric, vi€n chric vi nguoi lao dQng. Thgc hiQn nghi6m, vi6c ni6m y6t c6ng
khai thudng xuy6n quy tic tmg xri t4i try sd lim viQc, t4r sd tiiip c6ng d6n. Thudmg
xuy€n d6n di5c, ki6m tra, vi6c thUc hiQn nhiQm ru, c6ng vg cta crin bQ, c6ng chric,
vi€n chric vd nguoi lao dQng, xri lf vi ph4m ho{c tI6 xu6t xri lf tl6i v6i c6n bQ,

c6ng chric, vi6n chirc vd ngudi lao dQng vi ph4m c6c quy dinh ghrip lu6t theo thAm
quy6n; dua ti6u chi.thpc hiQn quy t6c vio hoat dQng drffi gi5, x€p lo4i thi dua hang
n6m cta dgn ,i, gin v6i viQc khen thucmg, tuy6n truydn nhimg c6 nhAn, tQp th6
thqc hiQn t5t quy tic.

2. Dd ngh! fly ban Mit trin T6 qu5c ViQc Nam quin, phudng.

Ting cudng girim s6t viQc ch6p hdnh quy dinh vA ttrOi gian, trang phUc ldm
viQc, f thric k1i lu{t, giao titip vd img xt cria ciin bQ, c6ng chirc, vi6n chirc vi ngudi
lao dQng (nhu trong c6c m6i quan hQ ung xri v6i nh6n d6n ncri cu tru, rlmg xri tqi

I ."noi c6ng cQng, gidi quy€t thri tuc hdnh chffi,...) qua d6 kip thdi phan 6nh ddn c6c



co quan, don vi c6 thim quyAn c6c c6 nh5n, don vi c6 hdnh vi vi ph4m quy tllnh
niy vir c6c quy tlinh ph6p lu{t li6n quan d6n c6ng chr?c.

- YOu cAu c6c don v! nghiCm tuc thlrc hi€n vi t6 chric ho.p tri6n,khai diin toan
th6 cr{n bQ, c6ng chric, vi6n chric, nguoi lao dQng cria don v! quy tnc img xir ban
hinh kdm theo Quy6t dinh s5 67/2017/QD-IJBND ngAy 2911212017 cria UBND
thanh ph6./.

Dinh kDm: Aryiit dinh td OttZOtttgO.UBND ngay 29/12/2017 cia UBND
thanh ph6 vi viQc ban hdnh qtty tdc ing xth cia cdn bQ, c6ng chtc, viAn ch*c vd
ngtrdi lao il|ng ldm vigc (ong cdc co quan hdnh chinh, don v! sU nghiQp c6ng lfp
tr€n dia bdn thdnh phii ni Cnt pttnn.

Noi nhQn:
- Nhu tr€n;
- Chri tich UBND quin;
- Phdng NOi w;
- Ban ti6p c6ng d6n (ni6m y6t);

-l ..,4 . ^ , I r.,- l o tlep nnan no so (nlem yer);
- Luu: VT.

rICrL__

Hda Binh
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cQNc HoA xA HQI cHt ncsil vrET NAlr
DQc l$p - Tg'do - Hqrnh phric

56: 67/2017/QD-UBND Thdnh ph6 lti Chi Mitth, ngay 29 rhdng t2 ndnr 2017

QUYETDINH
Ban hinh Quy illnh vd quy tiic ring xi'cfia c6n bQ, c6ng chfc,

vi6n chri'c vi ngudi lao tlQng lim riQc trong cic co quan hirnh chfnh,
iltrn vi sg'nghifp cdng lgp tr6n tlla bin thinh phd ttd Cni Uintr

UV NAru NHAN D,A,N THANH PH6 H6 CHi MINH

Cdn c* Ltr\t T'ii chtic chinh qryin dla phwngngdy 19 thdng 6 ndn 2015:

Cdn at l-uQt Cdn bQ, cdng chtie ngdy 13 iluing I I ndm 2008;

Cdn crV Ltt(tt Vi1n ch*c ngity I 5 thdng I I ndm 20 I0;

Cdn cti Ltrdt Phing, chiing tham nhilng ngdy 29 thdng lt ndm 2005;

LtLdt stra dbi, b6 sung n4t s6 ditu ctia Ludt Phdng, chdng tham nhting ngdy 01

thdng 8 ndnt 2007; Ltqt s*a d\i. hO stutg m1t sd diiu cila LuSt l,hdng, chdng

rham nhilngngiq, 23 thdng ll ndm 2012;

Cdn ctlr LuQt Tidp cdng ddn ngdy 25 thdng I t ndm 2013;

(ldn ct? Qtryih dinh so t29i2007;QD-7-l'g ngdy 02 thting 8 ndm 2007

ctia 'l'hi nrong Chinh phi ban hdnh Quy chd vdn hda cdng sd tqi cdc co qutin

hdnlt cltinh nhd nu(rc:

C.dn cu Quydt dinh sd OS:ZaO1:9O-BNV ngdy 26 thdng 02 ndm 2007 c(ta

BO N1.i vtt vt vi€c ban lfinh Quy tdc t?ng xir ctia cdn bQ, a\ng cht?c, vi\n cht?c

lim viQcirnng no mdy chhth ioidn aio piurre;
'l'heo di nghi cua Gitint dic So Ni,i w tqi 7D trinh sil 4898/l"l'r-SNV

ngdy 14 thdng 12 ndm 2017 vd it kih thiim dinh caa Giqm d6c So 7t phdp tqi
Cdng vdn sd tOtOOiSfp-TC ngity 1() thdng 10 ndm 2()17.

QUYETDINH:

DiAu 1, Ban hinlr kern theo Quydt dinh ndy Quy tliuh vd Quy tic (rng xLi

cta c6n bQ, cdng clrirc, viOn ch(rc vd ngudi lao tl0ng lArn viQc trong cdc co quan

hiiLnh chinh, don vi *r nglriQp c6ng l6p trdn dla bdn thdnh ph6 Hd Chi Minh.



2

Di6u 2. Quy6t tlinlr ndy c6 higu luc k6 n-r ngdy l0 th6ng 0l nEm 2018.
Didu 3. Chdnh Vnn ohdng Uy ban uh6n d&r thanh ph6, Girirn d6c So

fOj 
vu,. Tht rnrong Sd, 

!an,. 
nginh thanh ptr6, Ctrt tich ty ban ntr6n dinQudn - huyOn, Chil tich td*ear,liJa,1,";i.ff,;'ilrl'l'u#1;rr,il#'x#rd,lh:,ni"';il_llxr

Quy6t ttinh ndy.i.

Nai nhh,--
- lttru oi&r ::
- Tht tur5'ng Chinh oht:
- Vdn phdng Chinh pht:
- Bq N|i vu;

:S[H#,-&]r^!of'nur;
- Thuong trpc HDND Tp:
- II-UB, CI,.ac pcf:
- Uy ban MTTeMy Tp:
- S& NOi vrr (3b):
- DAi fi6ng n6i nhan den TP.HCM.
- Bao SCGp; Brin Tu& ud:
- Brio Phrip luir Tp:
- VPUB: ciic PVp:
- Cric Pbdng NCTH; p.\O( (2b):
- Lw: \T, (VX-Tri) Xp. '

TM. i,Y BAN NuAr.r oArt
KT. CHT' TICH
Hr6 cuo rlcu

Nguy6n Thi Thu



*y saN ;xuAx nAN
rui*H pHO Hei cui trrNlr

coNc [r0A xA Hor cllii xcni,r vtETNAM
DQc lip - Tr1do - I-llnh ptrric

QU}'DINH
Yi Quy tiic ri'ng xt,cila c{n b$, c6ng ch[,c, vi6n chri,c vi ngu,]i lao il{ng

lim viQc trong cric co'quan hlrnh chinh, don vi sg'nghi$p cOng l{p
rren dla bin thirnh ptrS Hi Chf ]t{inh

(Ban hdnh kint rheo euyit dinh sd 6?i20lZ/eE-{tt}ND
ngdy 29 thdng 12 ndn 2017 cua Llv han nhdn ddn thttnh ph6)

Chu'ong I
NHO.NG QUY EINH CHUNG

Oi6u L Phlm vi di6u chinh vi diii tu'gng ip dgng

QLry tic niy qr.ry dinh cdc chudn rmrc xu su cta ciin b$, c6ng chirc, vi6n
chric vii ngudi lao rlgng (sau dAy gEi chung ld c0ng clirc) ldrn viQc trong cilc co
quan hdnh chinh nhd nu6c, dflr vi sg ngtriQp cdng lflp rr€n dla bar rhanl ph6 Hd
Chi Minh trong.thi hinh nhiQrn vu, c6rrg vu, trong quan hQ xfr hgi (sau d6y ggi
chung ld Quy tic); ryry Snh tr6ch nhigm cfia c6n b0, c6ng chirc, vi6n ctrric va
nguoi lao d6ng tai co quaq don v! c6 thiln quyAn ffong vi6c th-uc hi{n vd xu lli
vi plprn.

Ditu 2. Mgc dich

l. Quy dinh cdc chuAn myc xir qr cfra c6ng cliirc khi thi hanh nhiQni vu,
c0ng r,1 vd trong quan hC xd h6i nhim bio diln sg li6m chinh, v6n minh, chuyCn
nghiQp pht hgp voi nghia r.1r vd trrich nhigrn cira c6ng chirc.

2. Thyo hign c6ng kliai c6c hogt d0ng nhi€ni q, cdng vp vd quan h0 xi h6i
cta cdng chirc; ning cao y thirc, tr6ch nhi€ur cira cdng chfrc trong c6ug t6c
phdrg, cli6ug tharn nhting.

3. Ld cEn cri dA cdc os quan> don vi c6 thA:l quyAn xri I;i tr6ch nhiQai khi
c6ng clrirc vi pharn ciic chuit mlrc.xfr slr hong thi htnh nhiQtn vr'r, c6lg lu vi
tr'ong quan h0 xa lrQi vi ld co sd dC nliAn ddn gi6n sdt vi$c chAp hnnli iar quy
dinh phrip ludt cira c6lg ch(rc.



.,

Chu'o'ng ll
CHUAN iuUCxu.sulc0a coNc CHUC

TRONG KHI THI HAr,gri NHISII{ VU, CONCVTI

Didu 3. Nhiing quy dinh chung
l. Khi thi hdnh nhidrr 

Il, .:og r1, phdi thuc hi€n <l6y du vi dring cdc quydinh v€ ushia vu cua c6ls 
_ctiirc 

trrei quy-o-iJ;;;;;;;, 8, 9, r 0, 16, 17 cira Lu&tcdrrb0,c6ngchric,Diaui6.,r7,r8,ldJ,r.lraiv,dr"hirc,rlirlu36,37,3g,39,
o9 

?: t,'.ul phdng, chi5ug rham.nhting, t;A;;] ,i,u'rua, ri6p c6ng ddn vd cicvdn b6n ph6p lu{t kh6c c6 li€n quan.

2. c6 tnich nlriQm ph6r hign viQc r.lisc hi$n sai hoic kh6ng dey dir, klrOrgdi,:g quy din. ct'ra c.ng chirc tt,a. trorg ;*l r" or,,r, u* 
"i 

vii c6'g chirc, ciicc0 qrrut, dou v! khdc c6 Ii6dd;l;;#ffi#,1'.ffi,';"# llXXf:,,,1i:?X I';illf,Il; lllffi :lr:hin vd nh&tg phin inh cria rniuh.

. . 3. Nlguoi dirng diu vi cAp ph6 cria ngiroi dirng diu co quar, don v! c6th6m quy6n quan If vd su dung c6*g chirc .6 tr6.r, ,rr,ie* ao1ria., iia-, ir. ;ri.t',qc 
'i0ndriQrn 

vp, c6ng v'cua c6-ng .t,ir. ttl,,q. tirirn quy0n vi xri Ili vi p'4nrdOi v6i c6ng chric vi ph4m ciic quy Og,rll 
",1, 

pt,lp i,Ot theo phdn c6p quin l!cdng chirc.

Ei€u,1. I'hdi gian lim viQc

. I.-Ctr6O 
hinh nghidm llv dinh v6 thdi gial ldm vi€c ciia Ntui nuoc, sirdlmg lrigu qua thli gib ldn vigc.

a) Thdi gid ld:rr vigo cria ccr quan hdnh chinl nhd uudc:
- Bu6i sriug tri 07 gio 30 phirt d6n t l gid 30 phirt.
- nu6i chi6u tu 13 gid 00 phtit d6n 1? gio 00 phirt.

.. Ihdj 
gid ldm viQc ndy co tt6 AiCu chinh phir hyp v6i d6c thtr, y6u ciu c6ngl6c cria tirng co quan, don v!.v.1 tlreo quy dlni ctra 0y ban nh6n aa, ,f.,arfr-pi,I

nhung phdi ddm bio dir 08 gid tarn vi$cldt ngiy Iau vigc.
b) E5i vsi cdc don vi su nghi0p cdng lip cin cir tinh ljuh thrc t6 m tri rhoigian ldrn viQc pht hqp, d6rn b6o dtne quy dinh cira Bg Lu{t Lao dQng.

. 2: E6i v6i co quau, dT,"i d.u-o" qly dinh,phdi t6 chr?c lin viQc bu6i s{ng
ngdy thri bdy hdng tuiu d€ ti€p nh6n, girii q*y6i thri tsc hanh .rrirrr rr,eo q,[6i
{inh so 32/2oro/e'-wND ngdv 20 th6ng i n6m 2010 .i,u uv u"" ,iar- ii"
{ranl qlq thi tlisi gid lim vi6.citruc tri€ritheo oidm a, Krroan r, Di6u 4 cira
Quy6t dinh uriy.
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Didu 5. Trang phgc llm vifc
L Khi thlrc hign nlriQra vg, cdng chirc phii n4c trang ph$c lich su, diu toc

gqn ging, di giiy hoic ddp c6 quai hfiu. Trang phlrc drrgc quy clinh nhu sau:

a) D6i r,'oi nam: m{c quAn tdy, do sonri;

b) DOi vfi nii: mic quin tiy; vdy ddi (chidu clii vriy rr5i thi0u ngang grli),
6o somi (iio c6 tay); comple; b0 6o dni truyEn th6ng.

Odi vOi nhirng nginh c6 quy diilr ri6ng v6 ddng phqo thi thuc hi6n theo
quy dinh cia nginh.

2. L0 phpc cria cdng clrr'rc li trang plulc cliilir thfrc drrao sfr dung trong
nlifng bu6i 16, cugc hqp trpng thd.

a) D6i vOi nam: quin tdy, 6o scnni, ci vat ho6c bg conrple.

b) D6i vdi nit: 6o dii truyAn tb6rrg hoic b0 comple nir.

c; D6i voi c6ng chirc Id nguli dan t$c tiridu s6, fr.ang phr;c ngdy hgi ddn rgc
ciing coi ld 16 phsc.

3. Ph6i deo th6 c6ng chirc khi lim vigc vd khi thpc hign nirigrn vp btn
ngoii co quan. Th6 c6ng chirc c6 dly dir cdc n6i dung v6 kich tliuCc tlieo miu
quy djnh.

Di0u 6.'f thrirc kf lu{t
1. Nglri0rn chinh ch6p hdr:h Hi6n ph6p, ph6p luAt, nfii quy, quy chd cua

co quan, dor vi.

. 2. Ca t6c phong ldm viQc nghi€m tirc; th6i d0 lich s1r, t6n trqng nguoi giao
ti6p; srt dpng ngdn ngir phii 16 ring, macli tact kh6ng n6i tpc, noi ti6ng l6ng,
qwit n4l Kh6ng t1r 1i pirdt ng6n, cuug ciip th6ug tin, tii 1i0u kh6ug d(rng thirn
.luyen.

3. Kh6ng sfr dpng bia, nrgu, dd u6ng c6 cOn trong gio lnm vigc, gid nghi
tffa c[a lgAy lirn viQc, ngdy tqrc. Kh6ng hirt thu6c ld trong khu6n vi€n cr.ia

tril s& co quzur, phdng ldm viQc, phdng hqp vd hgi truolg. Kh6ng drinh b4c,
tham gia c6c t0 nan lio{c c6c lrrinh vi kh6c trrii vsi quy dinh ph6p lu{t drr6i rngi
hinlr tlrirc.

4. Kh0ng deo tai nghe, bat nhac, nghe nh4c, choi di€n tr'r vd cic thiSt bi
giii tti cd nhin trong gib lim viQc; kh6ng truy c{p c6c trang malg c6 ngi dung
kh6ug li0n cluan d6n viQc thuc lri0n nhiOrn v1r, c6ng vp.

5. Klrdng tho cirng trong phdng lim viQc vd ho6t dgng m€ thr di doan.

^.; - ^. .,i
UICU /. (rl3o ttep va u'ng xu'

-, . ,
1. Ciao ti€p vi (rng xir voi nh6n ddn
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a) C6 thdi d0 nidnr no, nhi nh{n, ling nghe f ki6n, gi6i thich, hu<rng ti6n 16ring, cg thri vB cdc quy dlnh ric, q*,, o6offiq*3, ,orr r;e..
b) Kh6ng (luqc c6 th6i dQ h6ch dich, nlfingnhi6u; kh6ng gdy cing thing,bric xfrc, dga n6t nguoi dAn.

2. Giao ti6p vd irng xt vdi cdp tr€n, c6p dudi vd dOng nghiQp
a) Giao ti6p vd irng xri v6i c6p tr6n

. . CAp duoi cli6p hdnh quy6t dgr:h cira c6p tr€n; chir dgng, srlng tao vd chiutrdch nhi0m trtrdc ph6p lu{t vd quy dlnh cin .o q,* khi thuc hi€n uhiQra vL.rdugc giao.

.. . T.ong giao ti6p vd khiJhi hinh nhi€m \..$,.c6ng vu, c6p dudi phni e6 tli6i d0lich s6 t6n trsng c5p tr€u, dfrng nguyen iic 
"r,O 

jO irJt ,r*g vd tireo .Ap ta;.- 
"

. i-ft6n8 tluqc lqi dpng viQc g6p f, ph€ binh lirrn t6n hai d6n uy tin cira
c0p tr€n.

b) Giao ri6p vd img x& vdi c6p dudi

. 96nS 
chuc lf,nh dqo, qu6n $ phii guung rnlu trong tr5i s6ng, trong c6ng

t6c, giri gin do:in k6t nOi b6, dao dfrc tac fhong] van hJa tuong dtnr r.i.
TI4rc iriQn Quy ch6 dan chr'r 0 cs so, Iing nghe vA ti6p thu , ki.n dirng d6n

cr'ra c6ng chrrc trong don vi.

_,u..|^11::|',,r,, 
tu,.nguyQr.vsrrg cira c6ng chrirc d€ cd c6ch rhirc sir dr.rng,oeu lrinlr phri hqp v6i tung d6i tuqng nhim phdt huy kh6 ndng, kinl.r nehie,;,

tirrh sdng tao, chit dgng cfia tlmg cA ntran tror! vipc thlic tli c6ng r,y, nhi$in vu
duoc giao.

cdng nbigm 
'r1 

cho cap du6i r0 rl,g vd theo ddi vi€o thuc hi6n
nhiem vu, c6ng vu cira c6ng chirc (ti6n OO, .frdt-f,rq*g, Ue, .,"rj, **; il;nguy6u tic ddu chir, kh6ch quan, .Ong Uarrg"a *inl'Ua.fr.

.- Kirdng chuyOn quydu, dQc.doin, coi thuong.cdp dLCIi; kh6ng dugc lqi dlmg
vi$c g6p f, ph€ binh hirn t6n hai d5n uy tin cria ,-tip a,rcri.

c) Giao ti6p vd *ng xir vcri ddng nghidp

_: Cdng-chirc phii img xf c6 ran lr6a, t6n trgng vri bio v0 danh dp, uy tin cria
ddng nghiQp, ch6.n rhdnh, ttrf;n rhiQn vd dodrr t6t,"trsp tac, fia,rs f6;;',,il,lr"a,,
thdnh nhigrn vr.r.

. . T9o trqug, l,ilg nghe vd ti6p thu f ki6n cua d0ng nghi€p, cta tfp th6; thing
thdn g6p f voi ttdng nghiOp nOniinh thAn xAy duog, kjracn quan.

ar Kh6ng drsc lqi dlmg viQc g6p fl ph€ binh ldm t6n hai d6n uy tin cua
d6ng nghiQp.
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3. Ciao ti6p qua tli$n thoni vd thu diQn tu cdng \,.r,r

a) Khi giao tiiip qua diQn tho6i, c6ng chirc phdi xung t€n, chirc danh, chirc
vU co qwln, don vi noi c6ng t6c, trao ddi ngin ggn, tip trung vi.o ngi dung cdng
iiOc; Anr lilsng vua du nglie; kh6ng t6 rlili dO thi€u llch sg, khdng git g6ng hay
noi tr6ng khdng; kh6ng nglt dign tho4i dQt nggt.

b) Quin If, sir dpng h$p thu diQn tir cdng rs tlieo quy chd. Thyo hi€n vi6c
gtii, trA ldi thu di$u tri cdng vir kip thbi vd lich su.

Di6u 8. Quy dinh v€ vigc chip hinh cdc quyiit qnn ddi v6'i c6ng chri'c

khi thi hinh nhifm vy, c6ng vg

I. Phai hrdn thir tinh thir bdc, k1i cuung vi hdt tU lrinh chirrlr. C6ng chirc
phAi cir6p hanh qtydt dinli crla cAp quil lf trsc ti6p; ph6i hqp vdi cdng chirc
ldriic trong cirng cir quau, don vi vd c6ng chirc c6c co quan, dsn vi, td chirc khis
c6 1i6n quan d6 thrrc hi€n nhiQrn vr.r, c0ng qr c6 hiQu qui.

Tnrlng hgp c6 quy6t dinh cta cAp r€n cdp quan Iy quc fi6p thi c6ng chirc

phdi thlrc hifu theo quyet dinl cira c6p c6 thdrn ryry$n cao nhit, ddng thoi c6 h"acli

nliQm bdo c6o cAp quan lj tnjc tiiSp cria mhrh v6 vi€c thuc hi$n quy6t dirrh d6.
t, .. , , i, , ., i : ^l. nr)r lnuc nren quyer olnn cua cap co lam qulen, cotig cnuc ptrat lugn

quydt Ointr d6 trai phnp luit hoflc kh6ng phr) hqp v0i thlrc ti6n thi phdi brio cio
kip thbi roi nguli ra quylit dinh. Trolg tnrlng hEp vArr p[i.i chAp han'h qu5,6t

diuh, phai biio cdo l6n c0p tr6n tryc tiiip cira nguoi ra quy6t dinh vi kh6ng ph6i

clriu trdch nhifur vd hAu qu& g6y ra do vigc thlrc hign quy6t dinh d6.

3. Nghidm tirc thgc hi$n c6ng vi$c, nhiQrn vu dugc giao, khdng A6 tr6 han,

bd s6t nhi$rn vn; khdng drin diy tr6ch nhiQnr; kh6rg ne triinh cdlg viqc. H6 so

trinh cip c6 tlrArn quydn phdi diy dri thri tuc, n$i dLrng; kh6ng chuy€u c6ng r,iec

thrr$c nhiQm w cira minh l€n c6p tr€n vd ciic co quarr, d<m vi cting cdp khdc.

4. Kh6ng dugo che giAu vA ldur sai l$ch nQi dung c6o phAu fuh cira c6ng

chitc ldm viQc hong co quan, d$r vi rninh lrogc co quan, dcrn vi, td chirc khdc
'^ I ' :,(hoic cta cdng din v0 nhilng vi€c Ii€n qiian tl€n chfrc ni:rg, nhiQm r1r do minh

dLrEc giao tlrpe hiQn kh6ag diurg quy diuh cta ph6p lufit.

Dieu 9. Quy tllnh v6 gini quy6t c6c 5'6u ciu e ta co quan, don vi, t6 chri'e

vi cri nh0n khi c6ng chric thi hlnlr nhiQm vu, c6ng vg

L Thtrc hiQn nglri€m tirc, diy dt, chinh xdc cic quy dinh v0 tiOp cdng ddn.

T6n trgng 15ng nghe f.kitin r16ng g6p vi xri l! kip thli crlc phdn inli, ki€n nghi

cira cd nhtn, t6 chuc vd quy dlnlr hdnh chinh theo quy dinh.

2. Thrrc liigu hrrdng din, ti6p rhin, xri 1i vi{ tra kdt qud hO so yiu cALr giii
quy;it thii tuc hdurh chinh theo quy dinli. D6rn b6o nhin drhg, dtr tbdnh phdri h6

so di quy dir:li; nghi€rn cAm c6ng chr?c ydu cAu ci uhdrr. td chuc cung cAp, b6

sung giAy lb ngodi thdnh phAn hd so dd c6ng kliai. Vigc b6 sung hO s<r, phrii

drrqc thlrc hiQn trong thcri lr4n quy dfnh vi bing v6n bin.
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3. T.ong truong hoo giai quyilt thir tgc hdnh chinh ,,A hau, tliir tnrong coquan. don vi phdi kf va q*i thu xi, Ioi ;il;;;;r1 to ch*c rheo quy dinh.rruong hqp gidi quydt rrd ss h.e d; fiil;A,,:;#fi;r, c6 t! do chiu, diing,thri truong co qrar), don vi,plriii ,6.il;;;;;';te* 
"a 

_t If c6ng chirc c6 rhi6us6t,Ian chd hoac vi pharn ili.o qry tlinh.
4. Kh6ng dusc tir chiii giai qrryiit cilc y6u ciu cr.ra c6 nhin, t6 chrlc phir hqpv6i chirc tr6ch, nhi0m r,rr drric gii"",ra Hrdrg-i*i qJy dinh ph6p ludt.

. 5, Kh6ng alusc ldrn m6t, hu hdng hofc Iiur sai lgnh hd sq tdi liQu li0n quanden y€u cAu ctia cd nh6n, t6.l,,h khi;;;;;;;;;il,, gidiquy6t.
6. Kh6ng dusc Idrn 16 bi m6r Nhd nrrdc, bi mit c6ng fric vd bi mgr ngi dungdcrn rhu khi6u nai, t6 cdo cria c6 nha;,;il;;* qi| olnt cira ptrap tu6t.
7. Nghidrn c6m lgi drurg^cbtrc narg, nhigrn vu d6 gdy nhiing nhi6u" phi6nha, t^rc lsi khi xt t!, gi6i quytt .org ,ig". f iC, q;r;'H; c6 nh6n. 16 chuc.

Chuoug Itt
CHUAN tr![ a[.5s:6uA c6NG CH{IC

I'RONG CAC NI6I QUAN HE XA HOI

Didu 10. Nhfi,ng quy rlinh chung
l. Klri tham gia ciic hoat dgng xi hOi, phii tn0 hi€n su van rninh, Iich srrlrr.rrrg giao ti6p, (rng xt vd trang plirrc. Kh6ng cO lOi uOi, cri chi, hdnh tl$ng g6ybt'rc xr'rc rrong dtr luf n, rinh hu,irig d3n r,iri, ail,lg"A; c6ng chirc.
2' crrcmg nri. ch6o hrinrr vd v6n ci$ug gia r1inh, ng*<ri trr6n, nhinrg ngLroi

Hiff:1l;:rAp 
hdnh nghiem cr,i,,l,'ol,,iini#J, .r,iri, ,a.r, cria Ddng, phdpludt

3. C6 trech nhigrn hudng dln nguoi ddn khi tham gia vdo cdc hoat dOnqfhu.c linh vlrc mtnh duqc gial dfing.i,o oi,J,-.r" ffiffi ffi,;;'il; ;;,;vA ldrn viQctheo quydinhCriapfrapJuir.' - --'-r,.*'

4' Khi phrit hi6n c6 hrinh vi vi ph4m phrip l,{r, phai c6 t,ich nhipm th6r:gbiio vcri co qlun, don vi c6 tbAm quyEn xt li ' --'''' '
5. Khdng tham gia xiri gipc, kich dgng, bao che c6c hdnlr vi tnli ph6p IuSt.

.o ,n?t6, 
I I. Chuin mrlc xt su,cta c6ng chri.c trong c{c m6i quan hQ xi hQi

1. Trong ciic quan hg fng xu vdi gia dinh

. i) -xav 
dpng gia diurr vin h6a, nrric uh6 circ thinh vi€'trong gia dinh thamgia cdc hoat dgng x6 hgi d ncri cu trir tr6n tnrh thAnirgp t6c, thi0n chi.



7

b) Kh6ng d€ ngudi thtn lqi dgng danh nglria, clrirc i.1r cria bdn thdn dd vu
igi cho gia <Iinh vii b;i.n th6n.

c) Khdng duqc t6 cli(rc cic lroat d0ng curyi hdi, rna chay, miurg thp. sin1.r

nhdt, ttn gia, thing chirc vii crtc hoat d$ng kh6c cira bdn thdn vi gia dinh xa hoa,

lang phi, r'i rnuc dich vu Igi.

2. I'rong quan h$ irng xu voi nhAr dfu noi cu trir

a) Thlrc hi$n quy ch6 aAn chri cs s*, tharn gia sinh lioat usi c$ trir, chiu su
gidm sdt c[ra t6 clrirc dAng, chinh quydn, dodn thA vdL nhAl din noi cir trir,

b) Khdng vi ph4rn c6c quy dinh r,6 dao duc c0ng dffu dfr duc.rc ph6p luit quy

dilh hoic di dugc c$ng d6ng din cu thdng nhAt thuc hign.

c) Kh6ng can thi$p trdi pluip luit vio hoat d$ng cta c6c cs quan, l5 chirc,
c6 uhdn noi cu trir.

3. Trong quan h€ irng xir tci noi c6ng c$ng

a) ChAp hdnh lghi0rn tfrc c6c quy dinlr v6 n$i quy, ciuy tac d noi cOng cglg;
khdng vi pli4m cdc ckuin rn-uc vC thuin phong rn! tlrc t4i noi c6ng cQng.

b) ThC higu r.,in minh, llch s1r trong giao ti6p, inrg x*.

c) Kh6ng duqc loj diurg chirc vr,l, quy6t h4n, r:rao datir dti ta<l thanh thil khi
thani gia c6c hoat d0ne xd hOi.

Chu'ong IY
T0 KrrM TRA YrEC THVC HISN
QUY DJNH VE QUY r,{C rlXC XrJ

Ei6u 12. f6 m6m tra viQc thgc hifn Quy ilinh vA Quy tic ring xii'

l. Uy ban nhir d8ir thiirh ph6 thdnh tap f6 tiem tra vi€c thlrc hign quy

dinh vd Quy tic ring xt tr6n dia bdtr thdnh pirO H6 Ctil Uintl

2. Thd* phin T6 ki6m tra bao gdm: Eai diQn cira S& N$i vu, S0 Tu phdp,

VIn phdng Uy ban nlifln d0n tlrinh ph6, Thanh tra thiuh plrd vi rnQt sri thanh

vi€n tir c6c co quan, don vi khdc c6 li6n quan.

Mcri c6c Ban cria Thdnh riy tlrdnli ph6, Uy ban Mat trin T6 quiic Vi0t Narn

{hdnh ph6, H$i ddtg nhdn dfln thduh ph6 tliarn gia lim thinli vi€n Td vd thuc
hi$n chirc ndng gi6rn siit.

3. T6 trrdng T6 ki6rn tra lA dai diQn ldnh dao Sd NOi vu.

Ei6u 13. Nguy0n tic llm viQc vi co'chii holt tlQng

l. f6 ki0rn fra lroat dQng theo hinh thirc li6n rigdnh vd drrsc bd tri, trang bi
cdc phtrong tign lilr vi€c theo y6u ciu c6tg t6c. UOI thanh vi€n cria T6 ki6m tra
dugc c6p the c6ug vu d6 su dpng vd chinig minh hr cdch thinh vi6n T6 ki6rn tra.



8

Clrii ticlr Uy ban,lrAn.dT rl?rh O|6 Wret dinh cip, thu h6i th6 c6ng 
'uc0a Td kidrn rra rheo di! nghi cfia GiA,o ;6; $.,}i0il;;

2. Cdc tirinh vi6n T6 k]6m tra ldrn v.igc.theo cti6 eO ki0rn nhiQrn, c6 tr6chn,i.nr tharn gia dav dLi c6c hoar aorg.,iuTa*i* L.rri, tr6c, nhigm rrudcT6 trudng to t<icm rra vA nlirng d ;G}ilion* .unr, rham m*u dd xuAtcric phuong 6n, kli honch krern tra.

Didu 14, Chd,c nlng, nhiQm vr} c&a T6 Ki6rn tra
l. Cd trdch nhiOrn t6 ctnlc]1{m ka viQc thsc higr: ciic quy dinh cria euy tic

9l,ie.:d:,oqt dgng c6ng rr,r kh6c tr.n Oi. fr* tfra,,i, ph6. Hinh rhuc kidrn trac6 th€ ld dinh k! hoac d6t xu5t.

Thdnh vi€n TO ti6m tra khi phdt iriQu hinli vi lio6c cl6u hiQu vi plram eriac6ng chirc thi ri6n hdnh kidrn.rra, I{p bi6n ban, d6*g ii,t i .o,f,u ei; il;i;;il,;d€ lirn chrn.r; cir. Ndu ohdt hiQn vi pha" tf,l tie. ,gl,i'fh,i tr,rOrg co quan qudnlf c6ng chr?c xri lj theo tt,a,, qry6ri' 
="'! !.r ruw. r'5rrl

2. Bdo cdo Chri tich U^r ba1 nhdn d6n thalh ph6 k6t quA kir3m tra dinh k!hoac dQr.rudt vd thyc hign euy tric.

3. Giao Giiirn d6c Sii N$i v1r xdydlrng euy ch6 t6 chirc vd hoTt d{ng cfra
11*i:,:, tra viOc thsc hi0,.quy d'"h;tA-;;rIo,,, 

"n 
rrinh ctrir rich uy bannhiu d6.n rhdnh phri quyilt Ainh.

Chro'ng V
.TO 

CHIIC THT]'C HIEN

Ei€u 15. Trrich nhi$m cfra ngrdi tfti,ng tl6u c6c co quan, ilon v!
1' Quin trict vd t6 chirc tri6, krrai 

,th1rc,iQn euy tic,iy d€'tirng c6ngchirc; thudng xuy€u tii chirc ki6m trE giem set vierifru, f,ie, a;d;r, ;;;ti€* chi thuc hign euy t6c vio hoat aqrg ae'I, gia,;ep toai thi dua hing ,ira.

^.. 2 -l{i:* y6t c6ng kliai euy tac ndy t3i t4r sd lirn vigc cira co quan, clon vj.Gidru d6c Sd N6i vrr c6 trriclr nliigrn fr*i*g Oa", f,;8m tra c6ng t6c nia;ilta;;;
khai Quy tic tai htr s0 ldrn viQc .,i".o qui, A#J-" 

"

-1. T0 chirc khen thudng tuy0n duong nh&ng c6 rrhdl, tfp th6 thsc hi0n t6t
Quy t! hoic ph6 binft, chdn chinh, xt l:llehi#.a"'ui pt a,, hoac d6 nghi co

-qu"r,lyn 
vi c6 tbim quy6n xri li cac vi phat OO; vOi cOng chr?c trong ffian,dcrn vi tlieo phdn cdp quiu lf c6ng cbirc.

Di6u 16. Trdch nhi$m cia c6ngch*c
l. C6ng chirc c6 tr6ch nhiQm thgc hiQn dring c6c quy dinh tai euy tic udy.
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2. Co tr6ch nhiQm vdrr d$ng, gi6m siit vd nhic nhd c6ng chric kh6c thuc

hi$u diurg quy diuh tai QBy tic ndy; ph6t hi$n vi b6o c6o cu quan, don vi c6

thArn quyAn vA nhirng vi ph6rn Quy tic niy cira c6ng chirc khiic.

Eiiu 17. Trich nhiQnr gir{rn sit hrlnh vi ring xfl giao ti6p trong giii
a. ^quy6t c6ng viQc cta c6ng cltri'c

l. Giao Giim ddc Sd NOi vu plr6i hsp vdi Ban Thudng truc Uy ban Mat

rAn T6 qu6c ViQt Nanr thdnh ph6 vi cdc co quan kh6c c6 xri lj' cric tlr6ng tin

phdu rinhv€ c6ng chric. T*rO*g hqp c6 dAu hig, sai pham, ki6n nghi Thir tnrsng

cira c6ug chrlrc ru l! theo thAi quydir hopc ki6n ngbi co qtla c6 thArn quyAn

giii quy6t, bdo c6o Chrl tich Uy ban nhin ddn thinh ph6.

2. Tlrir truong caic S0, ban, ngdnh, Uy ban nhin.d6n cdc qtQn - huyQn ph6i

hqp ctng Ban Thuong t uc Uy b;n Milital T6 qu6c Viel Nar-n thdnh ph6 vd

,ar quai- huy4n t6 chirc ginni s6t theo dinh.ki hotc d6t xuAt vA tinh thin trdch

ruhiqrn, th6i d6 giao tii5p cira c6*g chuc vdi t6 chirc, c6 nhin trong qu6 trinh thlrc

hiOn nlri4rn nt.

Di6u 18. Diiu khoin thi hirnh

l. Nhirng vin de khac chua tlugc quy dinh trong Quy tic ndy sE duqc thlrc

hiQn theo q,ty aion cM ph6p ludt hoac do nguoi ttirng diu cria co quan, tlqn vi

xein xet, qoi6t ai,rf, theo qtry tlinh hiQn 1drt5. Trubng hqp c6c vE* bi,, quy dint

ausc uii,rdA,, hong Quy iic nay c6 sr thay dtiii, sira d6i, b6 sung hoac bi thay

tli6 thi duqc 6p dp,g theo cic vilr bi,, quy di,h rndi ban lidnh (tru trudng hqp

ph6p luflt c6 quy dinh kh6c).

2. Trongqu6 trinh t6 chirc thuc hien, ,6u c6 vAn dA phAt si,h, Thrl tnrong

cdc Sd, Oan, ngarlt, Chti tich Uy bau nhdn din cdc quf[ - huyQn c6.vin bArr gui

"E 
s" NOirnr Ie to,rg h'p clrung, trinh Uy ban nhin d6u tldnh ph6 stra d6i, b6

sung, hoin tliQn Quy tic niy phn hqp vdi c6c quy tlinh cria phrip luflt c6 li0n

quair'vd tintr hinh thuc ti6n cria tharh ph6./.

TI}1. iJY BANNIIAN DAN
KT. CHfi TICH
PHO CHf, TICH

Nguydn ThiThu
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