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Quqn ll, ngdy 29 thdng I0 ndm 2019

rhrlc hiQn c6ng t6c ti6f,irr:ffrtuyot r<rririu n?i, t6 cno
Nim hgc 2019 - 2020

cdn ca Nghi,dinh s6 75/20124ID-CP ngay 03 th6ng 10 ndm 2012cria chfnhphtr quy dinh chi titit m6t sO AiOu cria Ludt KhiZu rai;
c[n cri Nghi.dinh so latzot2alD-cP lsdv 03 th6ng 10 ndm 20t2cua chinhphri quy dinh chi titit m6t sO OiCu cua Lupt rO Ejl;
Cdn cri Nghi.dinh so 64l2ol4A{E-cP ngay 26 thang6 ndm 20r4cria Chinhphri quv dinh chi ti6t thi henh m6t s6 didu cria irlr riep;?; ;;;' "

,. ^ .ihdlq Gi6o duc vd Ddo tao_ Qu0n 11 xdy dung kd hoach thr,rc hiQn c6ng t6cti6p dAn, giii quydt khi6u nai, t6 t6o nam hqc 20tg -iozo, .u rt e-r[r, ,u,r,
r. MUC picn yru cAu:
-Hudns dan c6ng ddn, c6n b6, gi6o vi6n, c6.ng nh6n vi6n thuc hi6n quy6nkhi6u nai, t6"c6o vd nghia vr:r cua 

"g""?r.rrie, "ir, ,o c6o theo dring quy trinh, dringquy dinh cta phdp lu6t.

- 
Jicr,40" cdc th6ng tin, ki6n_ nghi, ph6n 6nh, g6p y v6 nhtng v6n d6 c6 ri6nquan ddn chri tro_Tg,. 

{"y"g" l6i, chinh sich cua D6ng , phap lu6t cua Nhd nu6c,c6ng tdc quhn ly di6u hdnh cria Phdng Gi6o dpc vd Edo tqo, iiruc6c co scr gi6o ductruc thuQc trdn dia bdn qu6n.

^: 
T:cp-rhQn cac khi6u nai, t6 c6o, ki5n nghi,, ph6n 6nh thuoc thQm quytin gi6iquy6t cira Trudng phdng Gido duc vd Edo tal dc *.- ,er, grai il; ho6c tr6 ldic6ng dAn theo dring quy dinh cria ph6p lu6t.

II. NQI DUNG:

- T6 chric tuy6n truyAn ptro uicn giSo dpc phdp luat v6 Luat Khi6u nai, Lu6r
T,6:?:, 

Lupt Tiilp c6ng oa" ud circ vdng* oy, p. ha- ppp rupt fi6n quan d6n c6ng
9: r:t d61, tyv trinh xri ry <ron thu khi6u rii,'to cao, ph6n dnh, ki6n nghi d6n todnthe dOi ngfi c6n bQ, gi6o vi6n, nh6n vi6n trong Ngenh^vd phu hrv,r, hoc sinh tr6nclia bdn quQn.

- Thr,rc hiOn c6n-g t6c li.ap dan, gidi quy6J khi6u nai t6 cdo c6ng khai, minhbpch, chfnh x6c, kip thdi theo dfing t[a- iuyo", Jrr.,g thoi gian vd quy dinh cta
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ph6p luat.bao gom vi€c tiiip nhdn, xu ly, giai quy6t, tr6 ldi dcm thu ph6n 6nh, ki6n
nghi, khi5u nqi,t5 c6o.

Thgc hi6n thri tuc ti6p nh0n th6ng tin don gidn,thuan ti6n.

III. TO CHTIC THIJC HIEN:
1. Ddi vfi Phdng Gi6o DrJc vi Dio t4o eugn 11:

ehoi trgp v6i Thanh tra Quan, Phong tu ph6p t6 chric $1p huSn;qudn triQt
cho c6n b6 quAn 111i, Ban ti6p d6n c6c trudng vC tupt-Khi6u nai, LuAt tO cao, tupt
Ti6p c6ng ddn; k! ning, nghiQp vp xir ly dcrn, gi6i quytit khitiu nai, t6 c6o; t6p hu6n
clo {0i ngff gi6o vi6n vO cic vdn ldrn quy pham ph6p luat HCn quan d6n c6ng t6c
,i:l 

9??, "lr ly don, gi6i q.,y-J khi6u nai, t6 cao, citc chc d6 chinh s6ch... oeliao
vi6n hi6u vd thuc hi6n t6t quydn vd nghia vp ctra minh.

- T6 chric ddi thoai, 16ng nghe hoc sinh (01 lAn/ n6m).

- Thyc hi6n c6ng t6c ki6m tra theo kti hoach c6ng t6c ki6m tra ndm hoc 2019
-2020 cta Phdng Gi6o duc vd Edo tpo.

- PhAn c6ng 
96n b9, chuydn vi6n tham gia cdc lcrp^ tflp hu5n vd c6ng tdc ti(:p

dAn, xri ly dcrn, giAi quytit khi6u nai t6 c6o do eu0n, Sd t6 .h,i..
- Ph6t huy vai trd gi6m s6t ctra chi b6 co quan, c6ng dodn co s6.

- Thr,rc hiQn t6t cdng titc ti€p ddn dinh kj, vd ti6p- ddn thucrng xuyon; xir ly
dring thoi hpn c6c don thu phin anh,, khi6, nal: don t6 c6o ti{!p nt a, duoc. T6p
,}rrt rh so6t, ph6n loai circ vp vi6c dO gi6i quyot theo thAm qrrytr, giai quy6t diri
di6m nhtng vu vi6c khi6u nai, kh6ng dOt6n aqrg, k6o ddi dongthdiiie" q"y6t 

"Jl1i nhtng ngu.oi lgi dung dAn chu d6 vu 96"g va khi6u nai triti quy dfnh cba phap
lu6t; kh6ng AC tinh trpng khitiu nai r,ucrt c6p, d-6ng nguoi.

- Cfrc vp viQc S6rg thq0. thAm quy6n phii hudng d4 chu d6o d6 c6ng d6n
thuc. hign_ khlcu nqi.t6 c6o dtin dring .i quu" c6 thAm"quydn. Ca. uu vi6c dd co
quy6t dinh gi6i quy6t rh,mg c6ng d6n v6n kh6ng d6ng y vd tirip tuc khi6u kien, cAn
phii th?n trgng xem x6t, xdc minh lai; n6u vp vi6c d6 dugc giai qryot dring phap
lu6t thi c6 vdn bbntrh ldi c6ng d6n theo quy dinh.

- Thenh 16p.Ban ti6p ddn gi6i quy6t khitiu nai, t6 c6o phong Gi6o duc vd Ddo
tpo Qupn 11 ndm hoc 2019 - 2020.

Ti6p qrc uo-tri phdng ti6p d6n, lpp s6 ti6p d6n, c6ng khai lich, n6i quy ti6p
c6ng ddn cua Ban l6nh dao, chuyCn vi6n phu tr6ch, thr,rc nign Oring quy trinh theo
hudng d6n tpi Thdng tu 06l20l4lTT-TCTi'ngdy 3I thdng t0 ndm 20t4 cua Thanh
tra Chinh phu quy dinh v6 quy trinh titip c6ng din.



/
2.E6ivoi HiQu tru&ng cic trudng (cdng lflp, ngoiri cdng l$p):

- Sap x6p, b6 tri.dia di6m titip c6ng d6n, cdng khai lich, nQJ quy ti6p c6ng
d6n; lQp sO theo d6i ti6p c6ng ddn vd thpc hiQn dimg quy trinh tiOp d6n theo quy
dinh.

- Xdy dUng k6 ho4ch thuc hien c6ng tdctidp d6n, gi6i quyiSt khi6u npi, tO c6o
tpi tlon vi.

- Thanh lap tO ti6p ddn, ph6n c6ng trdch nhiQm td tii5p d6n do HiQu trucrng
lam tO tru&ng.

- TO chric ctt5i thopi, lnng nghe f kitin cua gi6o vi6n, nhan vi6n, hgc sinh (01

Dn/ hgc lcy).

- Thpc hiQn chiS ilQ th6ng tin, b6o c6o theo quy dinh gui vA Phdng Gi6o dpc
vd Ddo tpo (D/c Nguy6n Thny Trang - Chuy6n vi6n Phdng Gi6o ftic vd Ddo tpo).

IV. TIEN EQ THI/C HISN:

- Th6ng l0/20t9: Thdng qua Kti hopch.

- ChQm nh6t ngdy 29lt0l2ol9: Tri6n khai k5 hoach <li5n c6c co sd gi6o dgc.

- Cham nhAt ngdy 08lttl20l9: Citc trudng gui K6 hopch vC fhdng Gi6o dpc
vd Ddo tpo (cllc Nguy6n Thny Trang - Chuy6n vi6n Phdng Gi6o dpc vd Ddo tpo).

- Ch6 d0 b6o c6o: Cdc clcrn vi th1rc hiQn ctrti Oq b5o c6o dinh k,, dQt xu6t vC

cho Phdng Gi6o dpc vd Diro tpo, cp th6:

+ B6o c6o so ktit: Tru6c ngdy 2711212019;

+ B5o c6o tring k6t: Tru6c ngdy 15/512020; " i

+ B5o c6o clQt xu6t theo y6u cAu cria c6p tr6n. i

Tr€n ctdy le K6 ho4ch thUc hiQn c6ng t6c titip ddn, giii quy6t khi6u npi, tO c6o

nim hgc 2019 -2020, Phdng Gi6o dpc vd Ddo tpo d6 nghf hi6u trucrngcdc truong
quan t6m thpc hiQn.ffi

Noi nhQn:
- Thanh tra S& GD&DT TpHCM;
- Thanh tra qu6n;
- Tht truOng c6c clon vl tryc thuQc;

- Luu: VT, Trang.
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