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_ THANHPHO HO CHIMINH Doc 14p - Tu do - Hanh phiic
SO THONG TIN VA TRUYEN THONG

_ S6:2298/STTTT-CNTT Thanh phé Ho Chi Minh, ngayO¥thangq2nam 2018
Vé van hanh h¢ thong quan 1y tai khoan
ngudi dung ctia Thu dién tir thanh phd

Kinh gui:
- Vin phong Uy ban nhan dan thanh phé;
- Céc S6, Ban, nganh thanh phd;

- Uy ban nhan dan cac quin, huyén.

Nham ting hiéu qua sir dung hé théng thu dién tir trong trao ddi cong
viéc, hd trg ngudi dung quan 1y duge cac thong tin vé tai khoan, thay d6i mat
khéu va khoi phuc mat khéu duoc thuén loi, S& Thong tin va Truyén thong da
trién khai Hé thong quan 1y tai khoan ngudi dung thu dién ti thanh phé. Tai
liéu hudng dan sir dung tai Phu luc dinh kém.

S Thong tin va Truyén thong dé nghi cac don vi cap nhat thong tin cua
tai khoan thu dién tr don vi va thong bao dén cac don vi, can b, cong chie,
vién chirc va ngudi lao dong thudc don vi dang sir dung hé thong thu dién tir
thanh phd cip nhat thong tin nguoi ding (sé dién thoai va thu dién tir du
phong) dé phuc vu cho viée sir dung hé théng quéan 1y tai khoan ngudi ding.

Trong qua trinh st dung, c6 kho khan, vudng mac, cac don vi vui long
lién hé dau mdi ctia S& Thong tin va Truyén thong dé duge hudng dan chi
tiét. Téng dai tiép nhan hd tro: Trung tim Cong nghé thong tin va Truyén
thong, s6 dién thoai 38.23.3717 - s6 ndi bo: 111./. ¢

Noi nhin: KT. GIAM POC
- Nhu trén; PHE . f
- QTSC; .v""‘.\’c‘}i), No(;\F;IAM POC

- Gidm déc, PGP Trinh;

- Trung tam CNTT-TT;

- Trudng Trung cap TT-TT;

- Céc phong;

- Luu: VT, P. CNTT (MN.90).

Ky béi: S6 Thong tin
va Truyén thong
Email:
stttt@tphcm.gov.vn
Cg quan: Thanh ph6
HO Chi Minh

Thdai gian ky:
07.12.2018 09:23:48

59 Ly Tu Trong, Quan 1, Thanh phé H6 Chi Minh
DT: (08) 35202 727 Fax: (08) 35 202 424
E-mail: stttt@tphcm.gov.vn Website: http://www.ict-hcm.gov.vn
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Phu luc
HE THONG QUAN LY TAI KHOAN NGUOI

- Chtrc nang He thong quan Iy tai khoan nguoi dung thu dién tir thanh
pho:

+ Cap nhat thong tin clia nguoi st dung dung dé 14y lai mat khau va mo
khoa tai khoan: S dién thoai di dong, dia chi thu dién tir du phong.

+ Lé’y lai mat khau va mo khoa tai khoan bang tin nhin thong qua tng
dai tin nhan cda S& Thong tin va Truyén thong.

+ Lay lai mat khiu va mé khoa tai khoan bang thu dién tir dy phong.

- Ghi chu:

+ Céc thao tac trong tién trinh 13y lai mat khau va mé khéa tai khoan
thu dién tir dugc gidi han trong khoan thoi gian 1a 5 phut. Néu sau thoi gian
trgan ma ngudi dung chua thuc hién dugc, cac thao tac phai thuc hién lai tur
dau.

+ Khi muén thodt khoi tién trinh ldy lai mat khiu hodc mo khoa tai
khoan, nguoi dung c6 thé nhan nut “Quay lai”

II. CAP NHAT THONG TIN NGUOI DUNG

1. Giao dién tong quan

Trang quan 1y théng
tin t3i khodn

ﬁ Hudrg din ;ss}cium_t;' :

2. Cap nhit thong tin cia ngwoi sir dung

- Pé sir dung duoc chirc nang lay lai mat khéu hodc m& khoa tai khoan
thu dién tt, ngudi dung phai bd sung day du cac thong tin c4 nhan: Sé dién



thoai va thu dién tir trong phf?m tuy chon khoi phyc tai khoan.
Buéc 1:

- Tir trang dang nhap hop thu dién tir thanh phd = truy cép trang quan
ly thong tin tai khoan e
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Bwoc 2:

- Chon “Chinh sira” dé bd sung thong tin



Ty chon khéi phuc tai khoan

B par quén mdtkndu

iy CHR VaC tal Mhodr cha rmink, chung 19058 50

st ndy € giip ban dang nhdp fal,

$& dién thoai Email

TR e

- Nhép thong tin (S6 dién thoai di dong va dia chi thu dién tir dé hé tro
khoi phuc, md khoa tai khoan. = bam Luu

@ Théng Tiet Tal Khokn € ot v
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II.LAY LAI MAT KHAU THU PIEN TU

- T trang dang nhap hé thong thu dién ti =¥ chon chuc ning Quén
mat khau

Mat kv

l

Quignmdt khisu

240 Khda thi khodn
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Tén ddng nhap
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- Chon Iy lai mat khdu thu dién tir bang tin nhén hodc bang tai khoan



thu dién ti du phong (chon 1 trong 2 tuy chon nay)

(3; GUi théng tin 18y 1ai mat khau dén
s8 ¢ién thoai

S8 di ddng néu 1y lal mat oprrrrgy v |
kh3u bing tin nhin >

SN L s alaa s ax
{_J Guithang tin 1ay lai mat khau dén

Thee dién tir néu lay lai mat
khau bing thu dién tlr dy e
hon,

1. Lay lai mat khau bang tin nhan
- Dién s6 di dong cia nguoi dung =» chon “Tiép tuce™, ma OTP sé gui

1

A
1
A

S
truc tiép vé sb di dong co dinh dang nhu sau:

SMS/MMS
159 0:36

He thong Thu dien tu TPHCM thong bao
Ma xac thuc cua ban la: 320264

;| MA& xéc nhan

553258

.- Nhép vio mat khau méi < chon “Luu” dé hoan tat lay lai mat khiu
bang tin nhan

.........

n
2. Lay lai mat khiu bing thu dién tir du phong
- Dién thu dién tir dy phong clia ngudi diung = chon “Tiép tuc”, hé



thong s& giri thu dién tir truec tiép

i

dén thy dién tir dy phong
s

L
€ Quay lai

MESL lién k&t dat lai mat khdu 3 ugc gui t8i email cba ban.

Nhdp vao Eén k&t dat lai mét khau wong emall d€ tao mat khdu méi.

- Kiém tra hop thu cua thu dién tr du phong, dinh dang cda thu dién tr
lay lai mat khau nhu sau (trong do chwa san lién két dé ldy lai mdt khdau):

- Théng Bao <no_reply@tphcm.gov.vn> Mark as unread

To: Lé Minh Tudn (T}

Heé théng Thu dién td thanh phd H Chi Minh nhan dugc yéu c3u thay ddi médt khau tai khodn thu dién ti cta
ban.
D€ thyc hién xin vui 1ong nhan vao dia chi lién két bén dudi;

NHAN DIA CHI LEN KET DE THAY DO! MAT KHAU

Moi thdc méc hodc trg gitip vui long lién hé BO phan hd ird k§ thudt Thu dién tif thanh phé HB Chi Minh:
kythuat@tphom.govvn, N&u yéu (du nay khdng phai cla Ban, vui Iéng ba qua thu dién 1 nay.

- Chon “NHAN BIA CHI LIEN KET PE THAY DOI MAT
KHAU?” dé dén trang nhip lai mat khau méi =» chon “Lwu” dé hoan tat lay
lai mét khau bang thu dién tir dy phong

Mat khiu méi

escarvone

Xac nhan mat khau mdi

senevenes

N

IV.MO KHOA TAI KHOAN THU BIEN TU
- T trang ding nhap hé thong thu dién tir = chon chirc ning md khoa
tai khoan
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;
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- Dién thong tin tai khoan cdn mé khoa =» chon “Tiép tuc”

& ¢ anvig

Tan ding nhap I3 tén i Tén ding nhdo

khoan clin 14y lai mat khdu. o
Khéng bao gdm: 3

@tphem.gov.vn

~

T4 zndng phdl 1a ngudt
may

0 M
- Chon mé khoéa tai khoan thu dién tir bing tin nhin hodc bing tai
khoan thu dién tir du phong (chon I trong 2 tuy chon nay)

7 s N . . Ay i A e
‘»3} Gt thong tin 1dy lai mat khadu dén

5o dign theal:

$8.didong néu 13y lal mat -} agrreeag v |
khu bing tin nhin o

Ther dién tu néu lay lai mat
kh&u bng thu dién tlr dy nssy—-
hon,

1. Mé khoa tai khoan thu dién tir bang tin nhén
- Dién sb di dong cua ngudi dung = chon “Tiép tuc”?, md OTP s& gui
truc tiép veé s6 di dong c6 dinh dang nhu sau:

SMS/MMS

159036

He thong Thu dien tu TPHCM thong bao
Ma xac thuc cua ban la: 320264

- Nhap tiép ma OTP vao “M4 x4c nhan” = chon “Tiép tuc” dé hoan
tat tién trinh ma& khoa tai khoan thu dién tir bang tin nhan

€ Quay fa »

| MaA xac nhén

288862

S £ GuAR Burteng IV Maeg
> 8% Théng tin v Truyénthéng Tp. H& ChiMinh

PR L . 58 Ly Ty Trong, phiritng Bén Ngneé, Quan 1, Ta. HE Chiinh
A OQudn by thorng tin tai khodn Ema‘!’l’ ;m@bﬁwcpm.um.?m-altgaﬁ 202“‘32, o b

Huang dan s dung
. 0 Tai khodn 3 duge mé khoa thanh odng

2. M#& khéa tai khoan thw dién tir bang thw dién tir du phong



- Pién thu dién tr dy phong cua ngudi dung =» chon “Tiép tuc”, hé
thdng s& giri thu dién tir truc tlep dén thu dién tu’ du phong

Mt lién k8t d8 md khéa t3i khodn a8 duge gusi t&i email cdia ban.
. Nhdp vao "LIEN KET MG KHOA TAI KHOAN" trong email d€ md khéa ti khodn.

- Kiém tra hdp thu cua thu dién tr du phong, dinh dang cda thu dién tr
lay lai mat khau nhu sau (trong do chira san lién ket dé mo khoa tai khoan):

Mark as unread

To: Lé Mink Tudn (T}

ré thdng Thu dién tr thanh phé HE Chi Minh nhan dudc yéu cdu md khoa tai khoan thu dién tir cGa ban.

D€ thyc hién xin vui dng nhén vao dia chi lién két bén dudi:

NHAN DIA CHI LIEN KET PE MG KHOA TAI KHOAN

Moi thdc méc hodc trg gitip vui 10ng lién hé Bo phén hé trg ki thudt Thu dién t thanh phé HO Chi Minh:
kythuat@tphcm.govn,

Né&u yéu cau nay khéng phai clia Ban, vui 10ng bd qua thu dién tif ndy.
- Chon “NHAN DPIA CHI LIEN KET PE MO KHOA TAI

KHOAN” dé hoan tit tién trinh md khoa tai khoan bang thu dién tir du
phong

™ S5 Thing tnvi Truyn théng T, HY ChlMinn
. N - . . 59 Ly Tir Trong, phuding Bén Nghe, Guan 1, Tp. HS ChiMinh
B} Quan ly thong tin tai khoan Email sitt@hcm aoven - Y 35.302.727

13 tuong dan sir dung

W Tai khoan 83 dugc mid khoa thdnitcdng
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