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V~ v~nhanh h~ thong quan ly tai khoan
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CONG HOA xA HOI cHiJNGHiA VIET NAM. . .
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Thanh phd H6 Chi Minh, ngayo'fthcmg1.2.niim 2018

Kinh giri:

- Van phong Uy ban nhan dan thanh pho;

- Cac Sa, Ban, nganh thanh pho;

- Uy ban nhan dan cac quan, huyen,

Nham tang hieu qua sir dung h~ thong thu dien nr trong trao d6i cong
vice, h6 tro ngiroi dung quan ly duoc cac thong tin vS tai khoan, thay d6i rn~t
kh~u va khoi phuc mat kh~u duoc thuan IQ'i,Sa Thong tin va Truyen thong da
trien khai H~ thong quan ly tai khoan nguoi dung thir dien nr thanh pho. Tai
lieu huong d~n su dung tai Phu luc dinh kern.

Sa Thong tin va Truyen thong dS nghi cac don vi cap nh~t thong tin cua
tai khoan thu di~n tu dan vi va thong bao d~n cac dan vi, can b(>,cong chuc,
vien chuc va nguai lao d(>ngthu(>cdan vi dang su d\lng h~ th6ng thu di~n tu
thanh ph6 c~p nh~t thong tin nguai dung (s6 di~n thO(;liva thu di~n tu dV
phong) d€ ph\lc V\lcho vi~c su d\lng h~ th6ng quan ly tai khoan nguai dung.

Trong qua trinh su d\lng, co kho khan, vuong rn~c, cac dan vi vui long
lien h~ d~u rn6i cua Sa Thong tin va TruySn thong d€ duQ'c hu6ng d~n chi
ti~t. T6ng dai ti~p nh~n h6 trQ': Trung tam Cong ngh~ thong tin va TruySn
thong, s6 di~n tho(;li38.23.3717 - s6 n(>ib(>:111.1./1

Noi nh(in:
- Nlm tren;
- QTSC;
- Giam d6e, PGD Trinh;
- Trung tiim CNTT-TT;
- Truang Trung dp TT -TT;
- Cae phong;
- Luu: VT, P. CNTT (MN.90).
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HUON

- Chirc nang H~ thong quan Iy tai khoan ngiroi dung thu di~n ill thanh
pho:

+ Cap nh~t thong tin cua nguoi sir dung dung d€ Iftylai mat khau va rna
khoa tai khoan: S6 dien thoai di dong, dia chi thir dien tir du phong.

+ Lay lai mat khftu va rna khoa tai khoan bang tin nhan thong qua tong
dai tin nhan cua Sa Thong tin va Truyen thong.

+ Lfty lai mat khau va rna khoa tai khoan bang thir dien illdu phong,

- Ghi chu:
+ Cac thao tac trong ti€n trinh lfty lai rn~t khau va rna khoa tai khoan

thir dien ill duoc gioi han trong khoan thai gian la 5 phut. N€u sau thai gian
tren rna ngiroi dung chua thirc hien duoc, cac thao tac phai thirc hien lai tir
d~u.

+ Khi muon thoat khoi ti€n trinh lfty l~i rn~t khftu ho~c rna khoa tai
khoan, nguai dung co th€ nhftnnut "Quay l~i"

II. CAp NHAT THONG TIN NGUCHDUNG. .
1.Giao di~n tAng quan

2. C~p nh~t thong tin eua ngum sU'd\lng
- D€ Slr d\lng dugc chuc nang lftyl~i rn~tkhftu ho~c rna khoa tai khoim

thu di~n tu, nguai dung phai b6 sung d~y du cac thong tin ca nhin: S6 di~n



thoai va thir dien nr trong phan my chon khoi phuc tai khoan,
BU'rre 1:
- Til trang dang nhap hop thir di~n ttl thanh ph6 0+ truy c~p trang quan

ly thong tin tai khoan. ' ... _

- Dang nhap bang Tai khoan thir di~n nr

BU'rre 2:
- Chon "Chinh sua" dS be, sung thong tin



Emall

- Nhap thong tin (S6 di~n thoai di dong va dia chi thir di~n illdS h6 tro
khoi phuc, rna kh6a tai khoan, -7 bam LU'u

Email Nhip thll <fI,ntlr dv
+------lphOng, khac thll "ilin tlr

dang dung0838877598 mtuan@qtsc.com.vn

V T61kMng pha; la ngum
may ?::':''''7CH.'''

~.~", •• ..,,'t>. <",,,..,

III. LAy LAI MAT KHAu THU BIEN TU. . .
- Til' trang dang nhap h~ thong thu di~n ill -+ chon clnrc nang Quen

m~t khftu

- Bien thong tin tai khoan cfin l~y lai rn~t khftu -+ chon "Ti~p tuc"

.../ Tol khoog phai ia nguOi
may '~S"~-;-C:H_':

~,~;'·':;·~,"~';'C·l!.'"

Tieptllc

- Chon l~y lai mat khftu thu di~n nr bang tin nhan hoac bang tai khoan



(~) GLti thong tin !a'y lai mat kha'uden
s6 erienthcai .

Guithong tin !iiy 19;m~t khauden
en1ail:~~

1.Lay lai m~t khftu bftng tin nhan
- Di~n s6 di dong cua nguoi dung -+ ehQI1 "Ti~p

tnrc tiep v~ s6 di d9ng co dinh dang nhir sau:
, rna OTP se gui

- Nhap tiep rna OTP vao "Mii xac nhan"

- Nhap vao mat kh~u moi -+ chon "LU'u" de hoan tfit lfiy lai mat khau
bang tin nhan

•••••• .. ·1

n
2. Lay lai m~t khftu bftng thu di~n tir dl! phong
- Di~n thir dien nr du phong cua nguoi dung -+ chon "Ti~p tuc", h~

htu II



thong se giri tlnr dien nr tnrc tiep den thtr dien nr du phong

- Kiern tra hop thu cua thu dien nr du phong, dinh dang cua thir dien nr
lfiy lai rn~t khau nhu sau (trong ao chua san lien kdt ad lay lai mdt khdu):

TPHCM - Thong Bao <no_reply@tphcm.gov.vn> Mark as unread

To: Le Minh Tugn {T};

He thong Thl1dieJ1tlt thanh ph6 Hi) Chi Minh nh~n duc;1cyeu c3U thay doi mat khau tai khoan thl1 dien tu cua
ban.
De thuc hien xin vui 16ngnhan vao dia chi lien ket ben dudi:

MQi thac mac hoac trc giup vui 16ng lien he Bo phan h6 tro kY thu~t Trur dien tu thanh pho Ho Chi Minh:
kythuat@tphcm.gov.vn. Neu 'leu cau nay kh6ng phai ella Ban,vui 16ngbo qua tnu dien t(f nay.

- Chon "NHAN DIA CHi LIEN KET DE THAY DOl MAT
KHAu" d~ den trang nh~p l~i rn~t kh~u rn6i -+ ehQn "Luu" de hmln tfit lfiy
l~i rn~t kh~u b~ng thu di~n tu dVphong

IV.MO KHOA TAl KHOANTHU Dl¢N TU
- Tu trang dang nh~p h~ th6ng thu di~n tu -+ ehQn ehue nang rna kh6a

tciikhoan

e Dang nh~p



- £)i~n thong tin tai khoan eftn rna khoa -+ chon "Ti~p tuc"

.../ Toi "nong phai Iii ngl1di
may

- Chon rna khoa tai khoan thu dien nr bang tin nhan hoac bang tai
khoan thir dien nr du phong (chon 1 trong 2 tuy chon nay)

Gui tnonq tin !.:fy li;!i mat khau den
56 dien trioai '

ISadld~ngn~uliy I~irn~t
khgub~ngtin nh~n

Glti thong tin !iry l~jm~t khau den
ema'I:~

1. Mo khoa tai khoan thir di~n tir bang tin nhan
- £)i~n s6 di dong cua nguoi dung -+ chon "Ti~p tuc", rna OTP se giri

tnrc ti~p v~ s6 di dong co dinh dang nhu sau:

- Nhap ti~p rna OTP vao "Mft xac nh~n" -+ chon "Ti~p tuc" dS hoan
t~t ti~n trinh rna khoa tai khoan thu di~n tu b~ng tin nh~n

OIl~lIlly lhtJflt} tm t.ll kllOdO

HU('frl'Jddfl ',II nunq

-'I:" (.(1 qUCln':!1\~('fl911V":mo',>!
,,_. sa Th6ngIn 'til Truy~nthcmgTp HOChi hilnh

!5B LyTI,I'Trl;lng, phU'ttng Berl Ngne, Qui;ln 1, Tp_HO CnfMinh
Email: ttttllii:t:)hcm.QO.o..vn·aT:35,202721

2. Mfr khoa titi khoan thO'di~n tii' b~ng thO'di~n tii' d\f phimg



- Di€n thtr dien tu du phong cua ngiroi dung -+ chon "Ti~p t1}C", h~
thong se giri thu dien nr tnrc ti~p d~n thir dien nr du phong

MQt lien ket M rna kh6a lai khoan da dti.:;lCg'.1i (Oi email cua ban,
KHOAN"

- Ki~m tra hop thtr cua thir dien tlr dir phong, dinh dang cua thu di~n nr
l~y lai m~t khau nhu sau (trong ao chua san lien k~t a~rna khoa tai khoan):

TPHCM - Thong Bao <noJeply@tphcm.gov.vn> Mark as un read

rI$ thong Thu cTi¢ntlr thanh pile Ho Chi Minh nMn duoc yeu cau rna khoa Mi khoan thU dien nr ella ban,

De' thuc hien xin vui long nhan vao dia chi lien ket ben duoi:

NHAN D!A CHi LIEN KET DEMO KHOA TAl KHOAN

MOi th,k mac ho?c tro giup vui 16ng lien he B6 ph~n h6 tro kY thu~t Thlt dien tti thanh pho Ho Chi Minh:
kythuat@tphcm.gov.vn.

Neu yeu dIu nay kh6ng phai ella BQn. vui long be qua thl1 dien tu nay.

- ChQn "NHAN DIA CHi LIEN KET DE MO KHOA TAl
KHOAN" d~ hoim t~t ti~n trinh rna kh6a bli khoim b~ng thu di~n tlr dv
phong
B OUdn Jy thong tin tol, khoan

o Htf(lIlq d(1n sit rlvnf}
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