UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM

THANH PHO THU bUC ‘DPoc 1ap - Ty do - Hanh phic
PHONG GIAO DUC VA PAO TAO
S6:1834 /KH-GDDT Thanh phé Thit Pirc, ngay 01 thang 10 nam 2024
KE HOACH

Khio sat mirc dd hai long ciia nguoi din doi véi dich vu Gido duc Cong
tai cac co sé¢ giao duc trén dia ban thanh pho Tha Pirc nam hoc 2024-2025

Thuc hién Ké hoach s6 166/KH-GDDPT ngay 30/01/2024 cia Phong Gido
duc va Pao tao (GDPT) thanh phd Thi Purc vé thuc hién cong tac cai cach hanh
chinh (CCHC) nam 2024. Phong GDDT xay dung Ké hoach khao sat mirc d6 hai
long ctia nguodi dan ddi véi dich vu Gigo duc Cong tai cac co s¢ gido duc trén dia
ban thanh phé Thi Pire véi cac ndi dung nhu sau:

I. MUC PICH, YEU CAU

1. Muc dich

banh gia mdt cach khoa hoc, khach quan chét luong cung trng dich vu cua
céc co so gido duc cong 1ap cho nguoi dan trén dia ban thanh phd Thi Purc.

Két qua khao sat 1a co s¢ dé Phong GDDT va cac co sé gido duc xac dinh
dugc nhu cau, nguyén vong ctia nguoi dan tir do c6 nhiing bién phép cai tién chat

lwong gido duc dap Gmg nhu cau va dam bao sy hai 10ng ctia ngudi dan.

2. Yéu cau

Viéc danh gia mirc d6 hai long cta phu huynh va hoc sinh déi véi dich vu
gido dyc cong ciia cac co sd gido duc trén dia ban thanh phd Thu Puc phai dam
bao tinh khach quan, khoa hoc va minh bach; phan anh trung thuc két qua danh
gia cia nguoi dan.
II. PHAM VI, POI TUQONG KHAO SAT

1. Pham vi khao sat

Céc co so gido duc: Mam non; Ti€u hoc; Trung hoc co s¢ trén dia ban
Thanh pho Thu Puec.

2. Péi twong khio sat

Cac bac hoc trong co s& giao duc thanh phd Thu Ptrc, gdm céc trudng sau:



Bac Mam non: Hoang Yén 3, Long Trudng, An Khanh.

Bic Tiéu hoc: Linh Chiéu, Dinh Tién Hoang, Luong Thé Vinh 1.

Bic Trung hoc co s6: Xuan Truong, Tran Qubc Toan, Hoa Lu va Luong
Dinh Cua.
ITII. NOI DUNG VA PHUONG PHAP KHAO SAT

1. Noi dung khao sat: Khao sat chét luong va hiéu qua hoat dong day va

hoc d4p tng nhu cu ciia ngudi dan trén dia ban thanh phd Thu Bic (Pink kém
link forms khao sat).

2. Nguwoi thue hién viéc khao sat: Can bd quan 1y, Gido vién chu nhiém
tal cac don vi néu trén.

3. Phuwong phap khio sat: Khao sat truc tuyén thong qua phiéu khao sat
(forms) y kién cua phu huynh hoc sinh.

4. S6 lwong khao sat: mdi truong khao sat 100 phiéu.

5. Thoi gian to chire khéo sat: tir ngay 02/10/2024 dén 11/10/2024.
IV. TO CHUC THUC HIEN

Hiéu trudng, gido vién tai cac truong MAm non, Tiéu hoc, Trung hoc co s&
trén dia ban trién khai khao sat 1y y kién phu huynh hoc sinh (cé hudng dan tra
[oi phiéu theo dwong link forms héi dinh kém)

Trén day 1a Ké hoach khao sat mutrc d6 hai 10ng ctia ngudi dan dbi voi dich
vu gido duc cong tai cac co s& giao duc trén dia ban thanh phé Tha Ptic nam
2024-2025 ctia Phong GDBT./ 25

Noi nhén: KT. TRUONG PHONG
- Cac truong MN, TH, THCS (theo KH); a UONG PHONG
- Luu: VT, T. Dlng. —LEN

Nguyén Thi Thu Hién



HUGNG DAN TRA LOI PHIEU HOI (FORMS)
https://forms.gle/f70t8qEVn2YhT4c29 (Mdm non)
hitps.//forms.gle/Hj2g1hFpCp3W3xCD7 (Tiéu hoc-THCS)

1) Péi véi cdc cau héi trong phin Théng tin chung vé ngwoi trd 167 (Muc 1)

Nguoi tra 101 danh ddu vao mot trong sd cac phuong an tra 1oi da soan sin.
2) Doi véi cdc cdu héi trong phan Ddnh gid dich vu gido duc cong (Muc II)

Céc cau hoi tir 1-10 dugce danh gia thong qua mot sb khia canh (mdi khia canh
tuong tng v6i 01 cau hoi) voi 5 mace danh gia - tir cao dén thap - thé hién cam nhén cua
ngudi tra 101 vé timg khia canh cu thé cta dich vu gido duc cong lan luot 1a: "RAt hai
long; Hai long; Binh thuong; Khong hai long; Rat khong hai long”.

O cau 11. Ngudi tra 101 ghi s phan traim muc d6 dap ing cta nha truong dbi voi
su mong doi ctia ngudi tra 101 phiéu.

Cau hoi trong cau 12, ngudi tra 101 ghi cu thé y kién ctia minh vao (khong qua 15
tir). Phan nay nham thu thap ¥ kién tu van cta ngudi tra 101 phiéu cho cac co quan quan
1y va cac co s gido duc cai tién cach cung tmg, cac diéu kién cung Gng dich vu dé nang
cao chat lugng dich vu gido duc, dap ing nguyén vong ctiia nguoi dan, cai thién mue do
hai long cua ho ddi véi dich vu gido duc Cong.

MOT SO LUU Y KHI TRA LOI FROMS PHIEU HOI

FORMS phiéu hoi cho dot khao sat mirc do hai long ctia ngudi dan déi voi dich
vu Gido duc Cong doi hoi thong tin thu thip qua tra 16i phai trung thuc, ddy du dung véi
cam nhan ctia ngudi tra 11 phiéu. Luu ¥

- Tap trung ddi tuong tra 10i froms (theo timg loai) giai thich muc dich cudc khao
sat; Chuyén links; gidi thiéu chung vé ndi dung cac cau hoi trong froms; hudng dan cach
tra 101 .

- Nhic cac ddi trong duge hoi phai tra 101 hét cac cau hoi, khong duoc bo sot bat
clr cau nao.

- M&i ngudi dan (phu huynh hoc sinh) c¢6 thé ¢6 cam nhan khac nhau vé cing
mot van dé, vi thé, y kién tra 101 ¢6 thé khong gidng nhau. Can nhan manh rang, y kién
trd 101 ciia nguodi dan dya trén sy trai nghiém cua chinh ho trong vi¢c tham gia cac hoat
dong tai truong. Tuy thudc mong mudn, ky vong cia timg ngudi dan dbi voi cac nhom

van d€ néu trén ma c6 danh gia khac nhau.

- Khi phu huynh tham gia tra 10i, khao sat vién chi giai thich cau héi (néu can

thiét) cho phu huynh nao chua hiéu rd, khao sat vién khong goi y phuong an tra 10i.

Phong GDDT


https://forms.gle/f7ot8qEVn2YhT4c29
https://forms.gle/Hj2g1hFpCp3W3xCD7
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