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S6:986 /KH-TT Qudn 3, ngay A9 thding 8 nam 2023

) KE HOACH
T6 chirc tap huin quy trinh Tiép Cong dan, xir ly don
Khiéu nai, T6 cao, Kién nghi, phan anh

Can ctr Luat Khiéu nai nam 2011;

Can cir Luat Tiép Cong dan nam 2013;

Can cur Luat to cdo nam 2018;

Can cur Nghi dinh sc"'; 31/2019/ND-CP ngay 10 thang 4 nam 2019 cua Chinh phu
vé quy dinh chi tiét mot s6 diéu va bién phap t6 chirc thi hanh luat to cdo;

Can ctr Nghi dinh s6 124/2020/ND-CP ngay 19 thang 10 nam 2020 ctia Chinh phu
quy dinh chi tiét mot s6 diéu va bién phap thi hanh Luat khiéu nai;

Can cur Thong tu s6 04/2021/TT-TTCP ngay 01 thang 10 ndm 2021 cua Thanh tra
Chinh phu vé quy dinh quy trinh tiép Coéng dan;

Can cur Thong tu s6-05/2021/TT-TTCP ngay 01 thang 10 nam 2021 cua Thanh tra
Chinh phu vé quy dinh quy trinh xur ly don khiéu nai, don té cdo, don kién nghi, phan
anh;

Cén ctr Ké hoach 56‘335/KH-UBND ngay 27 thang 12 nam 2022 cua Uy ban nhan
dan Quan 3 veé dao tao, boi dudng can bd, cong chire, vién chirc Quan 3 nam 2023;

- Canctr Ké hoach 03/KH-UBND ngay 05/01/2023 cua Uy ban nhén dan Quan 3 vé
Ké hoach cong tac phd bién, gido duc phép ludt; hoa giai ¢ co so; xdy dung phuong dat
chuan tiép can phap luat trén dia ban Quan 3 nam 2023;

Can ctr Ké hoach 12/KH-HDPH ngay 09/3/2023 cua Hoi dépg phéi hop pho bién
gido duc phap luat quan vé hoat dong cua Hoi dong phoi hop pho bién, gido duc phap
luat Quan 3 nam 2023;

1. MUC PiCH, YEU CAU

1. Muc dich:

Viée tap huan quy trinh tiép cong dan, xir ly don Khiéu nai, Té cao, Kién nghi,
phan anh la yéu cau can thiét dé nang cao nhan thic phap luat vé tiép Cong dan, xur ly
don déi voi luc luong can bo, cong chire, vién chirc dang cong tac tai cac don vi su
nghiép cong lap, cac phong ban chuyén mon thude quan, Uy ban nhan dan 12 phuong.



2. Yéu cau:

Sau tap huén, can bd, cong chirc, vién chire phu trach cong tac tiép cong dan nam
chac, hi’éu va thuc hién dung quy trinh, trinh tu tiép cong dan, xur ly don Khiéu nai, T6
cao, Kién nghi, phan anh cua Cong dan.

I1. N§i dung:

1. D6i tuwong:

Du kién s6 luong 180 ngudi:

- Ban tiép Cong dan Quén 3;

- Lanh dao va can b cong chure, vién chirc phu trach cong tac tiép Cong dan, giai
quyét don thu khiéu nai, t6 cdo, kién nghi, phan anh cta cac co quan chuyén mén, don
vi sur nghiép cong 1ap thudc Uy ban nhén dan quan va Uy ban nhan dan 12 phuong.

2. Noi dung tap huan:

- Thong tu ’S(A) 04/2021/TT-TTCP ngay 01/10/2021 cua Thanh tra Chinh phu quy
dinh quy trinh tiep Cong dan.

- Thong tu s6 05/2021/TT-TTCP ngay 01/10/2021 cua Thanh tra Chinh phu quy
dinh quy trinh xtr ly don khiéu nai, don to cao, don kién nghi, phan anh.

3. Thoi gian, dia diém:

- Thoi gian t6 chire: to chac 1 16p, 01 budi/ldp, du kién to chirc trong thang 8 nim
2023.

- Dia diém: Hoi truong lau 4 Quan ty, sé 99A duong Tran Quéc Thao, phuong
Vo Thi Sau, Quan 3.

- Hinh thirc tap huén: Tryc tiép.

4. Kinh phi (du tru kinh phi kem theo)

Kinh phi thuc hién ké hoach nay tur ngudn kinh phi ning cao trinh d6 chuyén mon
cho can bg, cong chuc cua quan va phuong nam 2023.

I11. TO CHUC THU'C HIEN

I. Giao Van phong Uy ban nhan dan Quan 3 phat hanh Giéy moi tham du tap
huan.

2. Giao phong Ni vu phdi hgp Thanh tra, lién hé Vin phong Quén uy dé chuan bi
hoi truong, Thanh tra chuén bi ndi dung, tai liéu, moi bao cao vién, phong Noi vu tong

hop danh sach can bg, cong chirc tham du 16p hoc theo ké hoach va quyét toan kinh phi
dung quy dinh.

3. Thu truong cac co quan chuyén mon, don vi su nghi€ép cong lap (cac tr uong
thude 3 bac hoc) va Chu tich Uy ban nhan dan 12 phuong ctr can bg, cong chie tham
du 16p hoc dung doi tuong va tao diéu kién cho can b cong chire tham du day du,
xuyén sudt chuong trinh tap huin, chuin bi cac y kién vudng miac, khé khan dé thao
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luan tai 16p hoc; 1ap danh sach dang ky tham du, gm van ban dién tir (co ky tén, dong
dau) vé mail: thanhtra.q3@tphcm.gov.vn cham nhat dén ngay 18 thang 8 nim 2023
dé téng hop t6 chirc 16p.

Trén day la ké hoach to chirc tap huan quy trinh tiép cong dan va xur ly don cho
can bo, cong chure, vién chirc nam 2023. Dé nghi Thu trudng cac co quan, don vi thude
quan va Chu tich Uy ban nhan dan 12 phudng quan tam thuc hién ké hoach nay}’

Noi nhin:

- Thanh tra TP;

- TT.UBND quan;

- Céc phong ban chuyén mén thudc quén;
- Cac don vi su nghi¢p cong lap;

- UBND 12 phuong;

- Luu: VT, (VP,NV,TT).




CONG HOA XA HQI CHU NGHIA VIET NAM
Doc lap — Tu do — Hanh phic

DU TRU KINH PHi

To chirc tdp huén quy trinh Tiép Cong dan, xir ly don
Khiéu nai, don Té cdo, don Kién nghi, phan anh
theo Thong tw s6 04/2021/TT-TTCP va Thong tw s6 05/2021/TT-TTCP
ngay 01/10/2021 cia Thanh tra Chinh phu
(Kém theo Ké hoach s6.4 ) /KH-UBND ngay/5/ § /2023 ciia Uy ban nhan dén Qudn 3)

DVT: Dong
STT Dién giai ndi dung S6 tién Ghi chu

1 | Thué Hoi truong, giir xe 4.000.000
2 | Tai liéu 30.000 d/cudn x 180 cudn 5.400.000
3 | B6i dudng Bdo cdo vién 2.000.000/budi x 01 budi 2.000.000
4 | Banh, nudc 30.000 d/nguoi x 180 ngudi 5.400.000
5 | Chi phi quan Iy 16p 200.000d/nguoi x 02 nguoi 400.000

Tong cong 17.200.000

(Bang chii: Muoi bay triéu hai tram ngan dong chan)
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