UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
QUAN 3 Doc lap - Tw do - Hanh phuc

Phu luc
BAN TIN TUYEN TRUYEN CAl CACH HANH CHINH
TREN PIA BAN QUAN 3 QUY |11 NAM 2024
(Kém theo Céng van sé 1876/UBND-NV ngay 04 thang 9 ndam 2024
cia Uy ban nhan dan Qudn 3)

1. KHAO SAT VA LAM VIEC VG1 UBND HUYEN TUY PUC VE THUC
HIEN BAN GHI NHO HOP TAC PHAT TRIEN KINH TE - XA HOI

KHAO SAT VA LAM VIEC VOI UBND HUYEN TUY PUC VE THUC HIEN
BAN GHI NHO HOP TAC PHAT TRIEN KINH TE - XA HOI GIUA QUAN 3,
THANH PHO HO CHIi MINH VA HUYEN TUY PUC, TINH PAK NONG
GIAI DPOAN 2024 - 2025

Ngay 16 va 17/7, doan cong tac cia Uy ban nhan dan Quén 3 do ddng chi Pham
Thi Thily Hang — Quan 1y vién, Phé Chu tich Uy ban nhan dan Quan 3 cung dai
dién lanh dao céc td chirc chinh tri - x& hoi, cac phong chuyén mdn va Hoi Doanh
nghiép Quan 3, da di khao sat thuc té va danh gia thuc trang mot sb dia diém trén
dia ban huyén Tuy Puc, Tinh Dak Nong va cd budi 1am viéc cting Uy ban nhan
dan huyén Tuy Dt dé xac dinh nhu cau vé trién khai thuc hién ban ghi nhé hop
tac phat trién kinh té - xa hoi gitta Quan 3, Thanh phé H6 Chi Minh va huyén Tuy
Puc, tinh Pik Nong giai doan 2024 — 2025.
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Buai 1am viéc vé thuec hién ban ghi nhé hop tac phat trién kinh té - xa hgi giai doan 2024 —
2025 gizra UBND Qugn 3 va UBND huyén Tuy Puc



UBND Quén 3 da c6 budi 1am viéc véi UBND huyén Tuy Puc dé ling nghe
nhitng kho khan, tAm tu va dé xuat kién nghi caa UBND huyén Tuy Bac véi muc
tiéu day manh cdng tac quang ba, gisi thiéu két néi cung cau, xdc tién thuong mai
gitra 02 dia phuong; trao doi giao luu van hoa, van nghé chon ra nhirng san phﬁm
van hoa mang tinh dic sac cia ving mién dé két ndi quang ba du lich; chim soc
suc khoe, vé van dé an sinh x& hoi cho cac ho nghéo, can nghéo tai huyén Tuy
buc.

OAng,Dinh Ngoc Nhan — Pho Bi thu huyen vy, Cha tich UBND huyén Tuy Duc gidi thi¢u mgt
so san pham tgi Doanh nghiép dia phuong dwoc cong nhdn san pham dat chuan OCOP
Phat biéu tai budi 1am viéc, ba Pham Thi Thay Hang ghi nhan nhiing thuan loi,
kho khin, dé xuat, kién nghi vé thuc hién Ban ghi nhé hop tac phat trién kinh té -
xa hoi giai doan 2024 - 2025 gitra UBND Quén 3 va UBND huyén Tuy Drc; dong
thoi yéu cau UBND huyén Tuy Puc ra soat, tong hop céc dé xuat vé phat trién
ndng nghiép - thuong mai, du lich va an sinh x& hoi gin voi nhiém vu phat trién
kinh té - x4 hoi Huyén ¢é UBND Quan 3 t6 chuc trién khai, phdi hop cuing cac to
chirc chinh tri - x4 hoi va Hoi Doanh nghiép Quan 3, xay dung phuong 4n hd tro
kéu goi dau tu, doi mai phu:ong thirc va nang hiéu qua hoat dong xuc tién quang

ba du lich ca vé quy md va chét luong.



Ngoai ra, Doan cong tac va Hoi Doanh nghiép Quan 3 to chirc trao tang 30 phan
qua cho nguoi ¢o uy tin trong cong ddng dan toc thiéu sb, c6 hoan canh kho khan
dang sinh song tai x4 Quang Truc, huyén Tuy Dic, tinh Dak Nong.

Ngoai ra, Poan cong tic va Hoi Doanh nghiép Quan 3 to chirc trao ting 30 phan
qua cho ngudi €6 uy tin trong cong d6ng dan toc thiéu sb, 6 hoan canh kho khan
dang sinh song tai x4 Quang Truc, huyén Tuy Dic, tinh Dak Nong.



. .
BOUS CONG TAC Qe 3, TRANE PHO 4O Cof vt
o THUTACOM

AL QUANG TR, WOYEX T O, T A NG

G CONG SAN VIET NAM QUANG VINH MUON NAM! |

- > |
DORN NG TAC Qi 3, Tk P o ol e
TRA, TANG QoA
AL A QUANG TRYC, WTEN TY 04C, T ol G

ety .y 17 g ) i 20




5

Cung d6, doan da co dip ghé tham va tang qua cac can bo chién si dang cong tac
tai Don Bién phong ctra khau Bu P’Ring. Tai ddy doan cong tac nhan duoc su
d6n tiép ndng hau, an can. Nhiing nu cudi rang rd, nhirng cai nam tay that chat
cua can b, chién sila moén qua day y

d6i voi mbi thanh vién trong doan.
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Phong Kinh té Quan 3
bia chi lién két trén Trang thong tin dién tor Quan 3:
https://quan3.hochiminhcity.gov.vn/tin-tuc-su-kien/kinh-te/khao-s-193-t-v-
192-1-192-m-viec-voi-ubnd-huyen-tuy-duc-ve-thuc-hien-ban-ghi-nho-hop-t-193-
c-ph-193-t-trien-kinh-te-x-195-hoi-104665.html
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2. THUONG TRUC BAN CHI PAO CAI CACH HANH CHINH QUAN 3
LAM VIEC VOI THANH VIEN, TO GIUP VIEC BAN GIAlI PHAP
THAO GO KHO KHAN TRONG THUC HIEN CCTTHC

THUONG TRUC BAN CHI DAO CAl CACH HANH CHINH QUAN 3 LAM
VIEC VOI THANH VIEN, TO GIUP VIEC BAN GIAI PHAP THAO GG KHO
KHAN TRONG THUC HIEN CAI CACH THU TUC HANH CHINH

Ngay 11 thang 6 nam 2024, Thuong truc Ban chi dao cai cdch hanh chinh
Quan 3 da co6 budi 1am viéc véi thanh vién, to gitp viéc ban giai phap thao g& kho
khian trong thuc hién cai cach thu tuc hanh chinh va xay dung va phat trién chinh
quyén dién ti, chinh quyén sé. Pong chi V5 Vian Buc, Phé Bi thu Quan ay- Cha
tich UBND Quan 3 — Truong Ban Chi dao cai cach hanh chinh chu tri cudc hop
va sy tham du caia dong chi Pham Thi Thay Hang, Phé Chu tich Uy ban nhan dan
Quan 3 — Pho Trudéng ban Chi dao cai cach hanh chinh Quan 3 cang mét s6 thanh
vién Ban Chi dao va T6 gilp viéc Ban Chi dao.

" A = i ,
) o8 R L y

Hinh anh d/c Vé Van Puc chu tri tai hoi nghi

Tai cudc hop, ddng chi V& Vian Puc- Pho Bi thu quan uy- Cha tich Uy ban nhan
dan quan- Truéng ban Chi dao cai cach hanh chinh da chi ra cac diém can cai
thién cua T gilp viéc Ban Chi dao cai cach hanh chinh trong céng tac tham muu
thuc hién nhiém vu cai cach hanh chinh trén dia ban quan. Trong d6 dong chi V&
Vin Pure dd nhan manh ting thanh vién T6 gilp viéc Ban Chi dao cai cach hanh
chinh quan phai tich cuc nghién ctu, tham muu dé xuat cac giai phap cai thién
hoat dong cai cach hanh chinh trén timg linh vuc dugc phan cong huéng dén muc
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tiéu nang cao hiéu qua cai cach hanh chinh gép phan ting cudng hiéu luc hiéu
qua quan ly va phuc vu nhan dan trén dia ban quan.

Ngoai ra, tai cuoc hop d/c V6 Van Dirc di chi dao Van phong Uy ban nhan dan
quan nhanh chéng kip thoi trién khai cac giai phap nang cao hiéu qua cai cach tha
tuc hanh chinh, nang diém thuc hién trén Ban do thuc thi the ché; thyc hién nang
Cap B6 phan Tiép nhan va tra két qua quan vé trang thiét bi giai quyet cong Viéc,
ddng phuc cho cong chic tiép nhan hd so, gop phan dap ung yéu cau vé doi moi
viéc thuc hién co ché mot cira, mot cira lién théng, nén hanh chinh phuc vu.
Truéng Ban Chi dao CCHC quan con nhan manh viéc day manh, phat huy vai trd
cua T6 tu van dich vu céng truc tuyén tai B phan Tiép nhan va Tra két qua quan,
T6 cdng nghé sb cong dong trong Viéc tao thoi quen, huéng dan nguoi dan thyc
hién dich vu cong truc tuyén, thanh toan truc tuyén.

Hinh dnh cac thanh vién tham du cugc hop
Két thac cudc hop, d/c V& Vin Buc chi dao cac co quan, don ViqCC') lien quan, T6
giup viéc Ban Chi‘dao cai cach h?nh phl'nh quan khan truong trién Ighai thuc hién
cac giai phap da de ra, bao cao, deé xuat giai quyet kip thoi cac van dé con han ché,
kho khan vudng mac dé dam bao hiéu qua cai cach hanh chinh.
Mt s6 hinh anh tai cudc hop:



Trong Nhan - Phong N§i vu Quan 3

Dia chi lién két trén Trang thong tin dién tir Quan 3:

https://quan3.hochiminhcity.gov.vn/tin-tuc-su-kien/cai-cach-hanh-chinh/thuong-truc-ban-
chi-dao-cai-c-193-ch-h-192-nh-ch-205-nh-quan-3-1-192-m-viec-voi-th-192-nh-vi-202-n-
to-gi-218-p-viec-ban-giai-phap-thao-go-kho-khan-trong-thuc-hi-202-%CC%A3n-cctthc-
104541.html

3. QUAN 3: TO CHUC KY KET TRIEN KHAI “PHAN MEM QUAN LY
CHAT THAI RAN SINH HOAT - GRAC” TREN PIA BAN

(Thanhuytphcm.vn) — Chiéu 5/6, Ph6 Chu tich UBND Quan 3 Tran Thanh Binh
cha tri I8 ky két trien khai Phan mém quan ly chat thai ran sinh hoat — Grac trén
dia ban quan. Cung du c6 dai dién S¢ Tai nguyén va Moi truong TPHCM; 6ng
D6 Minh Long, Quan uy vién, Trudng Phong Tai nguyén va Mai trudng Quan 3;
dai dién Cong ty cd phan cdng nghé Grac.

Day 1a hoat dong thiét thuc huéng tmg Ngay Mai truong Thé gigi 5/6 cha dé
“Phuc hdi dat, chdng han han va sa mac hoéa” va thuc hién ké hoach caa UBND
TPHCM Vé t6 chiic Ngay hoi Song xanh va cac hoat dong huang (ing Thang hanh
dong vi méi trudng trén dia ban Thanh phé H6 Chi Minh nam 2024; viéc td chirc
trién khai phan mém nham nang cao hiéu qua cong tac quan ly chét thai ran, ti
wu quy trinh quan 1y, dong thoi phét trién thém hinh thac thanh toan sé doi voi
gia dich vu thu gom van chuyén chat thai ran sinh hoat, ling nghe y kién va tiép
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nhan cac kién nghi cua ngudi dan vé hoat dong thu gom réc, bao vé moéi trudng
trén dia ban.

Tai budi I, dai dién Phong Tai nguyén va Mai truong quan, Céng ty TNHH MTV
Dich vu Cong ich quan va UBND 12 phuong da ky két hop dong hop téc voi
Cong ty ¢ phan cdng nghé Grac t6 chuc trién khai Phan mém quan ly chat thai
ran sinh hoat trén dia ban Quan 3.

Phét biéu chi dao, Phd Chu tich UBND Quan 3 Tran Thanh Binh cho biét, muc
tiéu cua Quan 3 khdng chi 1 quan Iy chat thai, ma con 14 tao ra mot hé thdng quan
Iy tai nguyén mdi treong toan dién bén viing. V6i “Phan mém quan 1y chat thai
ran sinh hoat” chiing ta c6 thé tang cu:cmg quan ly chat thai tir nguén gdc, tir viéc
phan loai, thu gom dén van chuyen va xu ly cudi cing. Dong thoi, cling s& giup
ching ta van dong, huong dan ngudi dan thuc hién phan loai chét thai tai nguon
mot cach dang dan, hiéu qua hon. Piéu ndy khéng chi 1a mot budc quan trong
trong viéc bao vé moi truong, ma con 1a mot co hoi dé xay dung mot cong dong
tu giac, chiu trach nhiém véi moi trudng séng cua minh hudng tdi Quan 3 xanh,
sach, than thién méi trudng. Dong chi Tran Thanh Binh dé nghi, cac don vi lién
quan va 12 Phuong nhanh chéng tién hanh trién khai tap huan, huéng dan phan
mém chuyén ddi sé quan ly réac thai sinh hoat va @ng dung Grac séng xanh Sao
La dén nhan déan trén dia ban quin; danh gid két qua trién khai van hanh phan
mém, ghi nhan céc y kién dong gop cua nhan dan trong qua trinh st dung ung
dung, dé cuing hoan thién va dwa vao str dung cd hiéu qua.
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Ky két hop dong hop tac trién khai Phan mém quan Iy cht thai ran sinh hoat — Grac
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[PHAN MEM QUAN LY CHAT Tr
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Phé Chu tich UBND Quan 3 Tran Thanh Binh phat biéu chi dao tai 18 ky két
Co6ng Danh — Trung tdm Vin héa — Thé thao Quan 3
Dia chi lién két trén Trang thong tin dién tir Quan 3:

https://quan3.hochiminhcity.gov.vn/tin-tuc-su-kien/quan-ly-do-thi-moi-
truong/quan-3-to-chuc-k-253-ket-trien-khai-phan-mem-quan-I-253-chat-thai-
ran-sinh-hoat-grac-tr-234-n-dia-b-224-n-104460.html

4. BAO HIEM XA HQI QUAN 3 TRIEN KHAI THANH TOAN KHONG
DUNG TIEN MAT TRONG CONG TAC CHI TRA LUONG HUU,
TRQ CAP BHXH

Tur sang ngay 03/06/2024 tai 11 diém chi tra lwong huu trén dia ban Quan 3,
BHXH Quan 3 da phdi hop Buu dién, Ngan hang, Cong an quan té chiic gap truc
tiép nguoi huong tai cac diém chi tra, sir dung Phiéu khao sat dé thu thap thong
tin, phan loai nhém nguoi huong

Thuc hién Quy trinh sé 2286/C06-TCKT ngay 22/03/2024 cua Bé Cong an va
Bao hiem xa hoi (BHXH Viét Nam) veé phoi hop tricn khai phat trién thanh toan
khong ding tién mat (TTKDTM) trong cong tac chi tra luong huru, trg cap BHXH
trén nén Co sé dit liéu qudc gia vé dan cu; Thuc hién Ké hoach sé: 3607/BHXH-
KHTC ngay 31 thang 5 nam 2024 cua BHXH Thanh phé H6 Chi Minh vé Trién
khai thanh toan khéng ding tién mat trong cong tac chi tra lwvong huu, trg cip
BHXH trén nén Co so dit liéu qudc gia vé dan cu.

BHXH quan 3 phdi hop véi Buu dién, Ngan hang, Cong an quan t6 chuac cho ghi:
“PHIEU KHAO SAT NHU CAU, PHUONG THUC NHAN CHI TRA LUONG
HUU VA TRQ CAP HANG THANG”. Van dong tuyén truyén dén timg nguoi



12

huong két hop xac minh, lam sach di liéu ngudi hudéng luong huu va ché do
BHXH qua phuong thirc tien mat.

Péi v6i ngudi hudong da co tai khoan nhung chua diang ky nhan qua tai khoan, to
cong tac van dong dang ky nhan qua tai khodn; huéng dan nguoi huéng co nhu
cau chuyén hinh thac nhan qua phu:ong thirc thdng toan khong dung tién mat. Poi
Voi ngu:0’1 huong chua tai khoan to cdng tac van dong, tuy@n truyén viéc mo tai
khoan va nhan ché do6 qua tai khoan.

Déi voi | ngudi huong nhan bang tién mat gia yéu khong di lai dugc; nguoi huong
1y quyén va ngudi huong chua gap duoc tai diém chi tra thi to cdng tac cap xa
(luc lwong cOng an x& 1am nong cbt) dén xéac minh, khao sét tai dia chi.

Déi véi ngudi huong bat kha khang khong dang ky dugc tai khoan (nguoi gia yéu,
khong c6 kha néng di lai; khong c6 ngudi nhan thay d€ uy quyen) thi ticp tuc chi
tra tai nha qua to chuc dich vu chi tra.

Péi v6i nguoi hudng dang nhan qua phuong thic thanh toan khong ding tién mat,
BHXH quan, huyén ct can bo tham gia té cong tac dén nha dé xac minh két hop
lam sach dit liéu nguoi huong, Xac nhan lai viéc dang ky nhan tién qua tai khoan,
Xac thyc nguoi hudng va tinh trang nguoi huong.

Cing theo BHXH TP.HCM, trong hom nay (3/6), co quan BHXH da thuc hi¢n
chuyén luong huu, trg cap BHXH hang thang cua thang 6/2024 truc tiep vao tai
khoan ca nhan nguoi huong.

Tuy nhién, trong qua trinh chi tra ¢ phat sinh mot sé truong hop thong tin nguoi
huong luong huu, tro cip BHXH hang thang do co quan BHXH quan Iy khong
trung khop voi théng tin tai khoan ngudi huong tai ngan hang, dan dén nguoi
huong khdng nhan dugc tién.

Do vay, co quan BHXH dé nghi ngudi huong lwong huu, tro cap BHXH hang
thang néu dén ngdy 5/6/2024 chwa nhan duoc tién vao tai khoan ca nhan, lién hé
BHXH Thanh phb Tha Bic va BHXH quan, huyén (noi dang ky nhan luong huu)
thuc hién diéu chinh thong tin hudng trong thoi gian sém nhat.

Viéc tng dung co s& dit liéu qudc gia vé dan cu trong chi tra luong huu, trg cap
BHXH hang thang qua phuong tién thanh toan khong diing tién mat 1a chi truong,
chinh sach cua Dang va Nha nuéc, tao diéu kién dé nguoi dan tiép can céc dich
vu x& hoi mot cach nhanh chéng, thuan loi. Chi tra khdng dung tién mit khang
dinh quyén an sinh cua nguoi dan trong cong cudc chuyén doi sé; gop phan vao
cong tac phong chéng tiéu cuc, dam bao chi tra dang chinh sach, ding dbi tuong.

Mbt s6 hinh anh ngay 03/6/2024
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B:o hiém X& hdi Quan 3
Pia chi lién két trén Trang thong tin dién tir Quan 3:

https://quan3.hochiminhcity.gov.vn/tin-tuc-su-kien/hoat-dong-cac-don-vi-
truc-thuoc/bao-hiem-x-227-hoi-quan-3-trien-khai-thanh-to-225-n-kh-244-ng-d-249-
ng-tien-mat-trong-c-244-ng-t-225-c-chi-tra-luong-huu-tro-cap-bhxh-104425.html

5. QUAN 3 TAP HUAN VE CONG TAC DUY TRI, CAl TIEN VA
MO RONG HE THONG QUAN LY CHAT LUQNG THEO TIEU CHUAN
QUOC GIA TCVN IS0 9001:2015

QUAN 3 TAP HUAN VE CONG TAC DUY TRI, CAI TIEN VA MO RONG
HE THONG QUAN LY CHAT LUONG THEO TIEU CHUAN QUOC GIA
TCVN 1SO 9001:2015, UNG DUNG CONG CU 5S VA THUC HIEN CAC
NHIEM VU TRONG TAM CONG TAC CAl CACH HANH CHINH

UY BAN NHAN DAN QUAN 3 cL{Cj,\l\;‘q%

HOI NGHI TAP HUAN

KIEN THU’C CHUNG VE HE THONG QUAN LY CHAT LUONG THEO
TIEU CHUAN QUOC GIA TCVN ISO 9001:2015 VA THU'C HIEN CAC
NHIEM VU TRONG TAM CONG TAC CAI CACH HANH CHINH
TREN BIA BAN QUAN 3 06 THANG CUOI NAM 2024

Quaén 3, ngay 26 thang 7 nam 2024

Thuc hién Ké hoach s6 10/KH-UBND ngay thang nim 2024 caa Uy ban nhan dan
quan 3 vé duy tri, cai tién va ap dung Hé théng quan ly chat lugng theo tiéu chuan
TCVN ISO 9001:2015 vao hoat dong cua cac co quan hanh chinh nha nudc trén
dia ban Quan 3 nam 2024 va Ké hoach s6 242/KH-UBND ngay thang nim 2024
vé to chuc tap huan kién thic chung vé Hé théng quan ly chat lugng theo tiéu
chuan qudc gia TCVN SO 9001:2015 trén dia ban Quéin 3 nim 2024, ngay
26/7/2024 Uy ban nhan dan Quén 3 da to chirc budi tap huan vé duy tri, mo rong
va cai tién hé théng quan ly chit luong theo tiéu chuan quéc gia TCVN ISO
9001:2015 va cong cu quan 1y nang sudt chat luong 5S; trién khai cac nhiém vu
trong tdm céng tac cai cach hanh chinh 06 thang cudi nim 2024.

Tham duy hoi nghi gom c6 dai dién ldnh dao va chuyén vién cac co quan chuyén
mon thudc quén, dai dién lanh dao va cong chicc Uy ban nhan dan 12 phuong phu
trach cong tac cai cach hanh chinh va 1SO.
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Hoi nghi da duoc dng Nguyén Khanh- bao cao vién- Phé Giam déc Cong ty
TNHH dich vy Cdng nghé, chuyén gia ISO chia sé vé cac noi dung gom: (1) Giéi
thiéu chung vé hé théng quan 1y chat luong theo tiéu chuan quoc gia TCVN 1SO
9001:201; (2) Céch duy tri, mo rong, cai tién va ap dung Hé théng quan ly chat
lrong TCVN 1SO 9001:2015 vao hoat dong cua cac co quan hanh chinh nha nuéc;
(3) Huéng dan cong tic Panh gia noi bo Heé théng quan ly chat luong 1SO
9001:2015; (4) B9 tai liéu theo Md hinh khung hé thong quan 1y chat luong theo
Quyét dinh 101/2019/Qb-BKHCN gom nhiing cdng viéc, tai liéu Lanh dao va
Thu ky ISO can lam khi duy tri, cai tién Hé théng quan ly chat Twong TCVN ISO
9001:2015 va nhiing cdng viéc, tai liéu cac Phong/Bo phan can 1am khi duy tri,
cai tién Hé thong quan 1y chét lugng TCVN 1SO 9001:2015; (5) Nhan thirc chung
vé cong cu quan ly chat lugng 5S. Cac noi dung duoc chuyén gia ISO truyen tai
mang tinh thuc tién, cu thé, bao quat cac noi dung vé Hé thong quan ly chit luong
ISO 9001:2015 va cong tac duy tri, 4p dung, cai tién hé thong nay.

Ngoai ra, nhan thay vai trd va tam quan trong trong st dung coéng cu 5S trong hoat
d6ng cua cac co quan hanh chinh nha nudc trong thoi gian téi, trong phan 2 caa
chuong trinh tap huan, bao c4o vién chia sé vé nhan thic chung vé cong cu quan
ly chat luong 58, chuyén gia ISO di chi ra 5S 1a gi, loi ich caa 5S, phan tich y
nghia tirng ndi dung 5S ¢6 minh hoa hinh anh thuc té gilp cong chic tham duw
budi tap huan dé dang tiép thu, tng dung céng cu 5S.

Ciing tai Hoi nghi tap huan nay, Phong Noi vu quan da chia sé cac noi dung trong
tAm vé cai cach hanh chinh 06 thang cudi nim 2024 gom viéc thuc hién cac nhiém
vu cai cach hanh chinh theo (1)Ké hoach cong tac cai cach hanh chinh nam; (2)
Thuc hién chi s6 cai cach hanh chinh PAR Index va thang diém cai cach hanh
chinh di voi 12 phuong; (3) Cac nhiém vu vé khac phuc, cai thién chi sb cai cach
hanh chinh PAR Index nam 2023 va thuc hién cac noi dung chi sé hiéu qua quan
tri va hanh chinh céng cép tinh PAPI trén dia ban Quan 3; (4) Cai thién va trién
khai chi s6 su hai 10ng cua nguoi dan ddi véi su phuc vu caa co quan hanh chinh
nha nuéc do Uy ban Mit tran T6 quéc Viét Nam Thanh phd khao sat, danh gia
(Chi s6 NPS); (5) Thuc hién cac giai phap, sang kién, cach 1am hay vé cai cach
hanh chinh; (6) Trién khai tham gia Hoi thi sang tao Cai cach hanh chinh Thanh
phd va Hai thi cai cach hanh chinh cua quan; (7) Mot sb luu ¥ trong cong tac cai
cach hanh chinh. Theo d6, Phong Noi vu quan da dinh hudng viéc thuc hién cac
nhiém vu vé cai cach hanh chinh cho cac cdng chuc cai cach hanh chinh tai cac
co quan chuyén mén thuoc quan, Uy ban nhan dan 12 phuong, dap ting yéu cau
vé day manh thuc hién hoan thanh cac nhiém vy, ndi dung cdng tac cai cach hanh
chinh trong 06 thang cubi nam.

Thoéng qua budi tap huan da trang bi cho ddi ngii lanh dao, céng chirc phy trach
cong tac cai cach hanh chinh tai cac co quan chuyén mén thudc quan, Uy ban
nhan dan 12 phuong céc kién thic, k§ ning, cach thic thuc hién nang cao hiéu
qua tham muu, t6 chic thuc hién nhiém vu duy tri, cai tién, ma rong Hé thdng
quan ly chat luong TCVN 1SO 9001:2015, st dung cdng cu 5S, va viéc t6 chirc
thuc hién cac nhiém vu cai cach chinh trong tim trong giai doan can tap trung
hoan thanh quyét liét trong nam 2024 trén dia ban Quan 3.
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Mot s6 hinh anh tai budi tap huan:
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Trong Nhan — Phong N§i vu Quan 3

bia chi lién két trén Trang thong tin dién tor Quan 3:

https://quan3.hochiminhcity.gov.vn/tin-tuc-su-kien/cai-cach-hanh-chinh/quan-
3-tap-huan-ve-c-212-ng-t-193-c-duy-tr-204-cai-tien-v-192-mo-rong-he-thong-quan-
I-221-chat-luong-theo-ti-202-u-chuan-quoc-gia-tcvn-iso-9001-2015-104682.html
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6. TAP HUAN CONG TAC TIEP CONG DAN, XU LY PON, GIAl QUYET
KHIEU NAI, TO CAO, KIEN NGHI, PHAN ANH

Ngay 30 thang 7 nam 2024, tai Trung tdm Chinh tri Quan 3 (s6 39 Tran Québc
Thao, Phuong V& Thi Sau), Uy ban nhan dan Quan 3 da to chuc Hoi nghi tap
huan cong tac tiép cong dan, xir Iy don, giai quyét khiéu nai, t6 céo, kién nghi,
phan anh nam 2024 (theo Ké hoach s6 192/KH-UBND ngay 04 thang 6 nim 2024)
cho 86 nguoi tham du gém can bo quan ly va cong chuc, vién chic phy trach cong
tac tiép cong dan, xtr 1y don tai cac co quan chuyén mén, don vi sy nghiép cong
lap thuoc Uy ban nhan dan quan va Uy ban nhéan déan 12 phuong.

Tai hoi nghi, ba Nguyén Huynh Kién Tric — Pho Chanh Vin phong Thanh tra
Thanh phd H6 Chi Minh — d& phd bién mot s6 noi dung co ban cua Luat Tiép
cong dan nam 2013, Luat Khiéu nai nam 2011, Lu4t T4 cdo ndm 2018 va Thong
tu s6 05/2021/TT-TTCP ngay 01 thang 10 nam 2021 cua Thanh tra Chinh phu
quy dinh quy trinh xir 1y don khiéu nai, don t6 co, don kién nghi, phan anh.

Ba Nguyén Hupnh Kién Tric — Phé Chanh Vin phong Thanh tra Thanh pho - trinh bay ngi
dung tgp huan.

Khoan 1 Diéu 2 Luat Tiép cong dan quy dinh: Tiép cong dan I viéc co quan, to
chtic, don vi, c4 nhan quy dinh tai Diéu 4 caa Luat nay don tiép dé lang nghe, tiép
nhan khiéu nai, t6 c4o, kién nghi, phan énh caa cong dan; giai thich, huéng din
cho cdng dan vé viéc thyc hién khiéu nai, t6 cao, kién nghi, phan anh theo ding
quy dinh cua phéap luat.
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Chu tich Uy ban nhan dan cap huyén tryc tiép tiép cong dén tai Tru s tiép cong
dan cap huyén it nhat 02 ngay trong 01 thang (theo Khoan 5 biéu 13 Luat Tiép
cong dan) va thuc hién viéc tiép cong dan dot xuat trong cac truong hop quy dinh
tai Khoan 3 Diéu 18 cua Luat nay.

Thu trudng cac co quan chuyén mon va don vi su nghiép cong lap thudc quan truc
tiép tiép cong dan tai dia diém tiép cong dan cia co quan, don vi minh it nhat 01
ngay trong 01 thang (theo Khoan 2 Piéu 4 Nghi dinh s6 64/2016/ND-CP ngay
26/6/2014 cua Chinh phi quy dinh chi tiét thi hanh mot s6 diéu cua Luat Tiép
cong dan va theo chi dao ciia Chu tich Uy ban nhan dan Thanh phé tai Cong van
s6 4368/UBND-NCPC ngay 13 thang 8 nim 2016).

Chua tich Uy ban nhan dan cap x4 truc tiép tiép cong dan tai try s¢ Uy ban nhan
dan cip x4 it nhat 01 ngay trong 01 tuan (theo Khoan 2 Diéu 15 Luat Tiép cong
dan) va thuc hién viéc tiép cong dan dot xuat trong cac trudng hop quy dinh tai
khoan 3 Piéu 18 cua Luat nay.

Khoan 2 Piéu 4 Thong tu s6 05/2021/TT-TTCP ngay 01 thang 10 nim 2021 cta
Thanh tra Chinh phu quy dinh quy trinh xir 1y don khiéu nai, don t6 céo, don kién
nghi, phan anh quy dinh: Xt ly don la viéc co quan, t6 chic, don vi, nguoi ¢6
tham quyén can cir vao noi dung vu Viéc duge trinh bay trong don ma phén loai
nham thy ly giai quyét don thudc tham quyen huéng dan hoic chuyén don dén
co quan, t6 chtrc, don vi, nguoi c6 tham quyén giai quyét theo quy dinh caa phép
luat.

-

Cong chirc Phuong 11 Quan 3 néu van dé thic méc vé tinh hudng tiép cong dan.
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Tai hoi nghi, cac co quan, don vi da dugc giai dap thac méc va chia sé kinh nghiém
trong mot so tinh huong tiep cong dan, xu ly don, nang cao ky nang, nghi¢p vu
nham dap ng yéu cau nhiém vu trong giai doan hién nay./.

Nguyén Vii Truwong Hai - Pho Chanh Thanh tra Quan 3
Pia chi lién két trén Trang thong tin dién tir Quan 3:

https://quan3.hochiminhcity.gov.vn/tin-tuc-su-kien/hoat-dong-cac-don-vi-
truc-thuoc/tap-huan-c-244-ng-t-225-c-tiep-c-244-ng-d-226-n-xu-1-253-don-giai-
quyet-khieu-nai-to-c-225-0-kien-nghi-phan-225-nh-104684.html

7. QUAN 3 KIEM TRA CONG TAC CAI CACH HANH CHINH NAM 2024
TAI UY BAN NHAN DAN 12 PHUONG

Xac dinh kiém tra cai cach hanh chinh I1a nhiém vu trong tdm, quan trong trong
cong tac chi dao, diéu hanh vé cai cach hanh chinh, tir ngay 09 thang 7 nam 2024
dén ngay 19 thang 7 nam 2024, Uy ban nhan dan Quén 3 da tién hanh kiém tra
cong tac cai cach hanh chinh nim 2024 tai Uy ban nhan dan 12 phuong theo Ké
hoach s6 103/KH-UBND ngay ngay 29 thang 3 nim 2024 ctia Uy ban nhan dan
quan vé kiém tra cong tac cai cach hanh chinh trén dia ban Quén 3 nim 2024 va
Thong béo s6 100/TB-UBND ngay 03 thang 7 nam 2024 cua
Uy ban nhan dan quan vé lich kiém tra cong tac Cai cach hanh chinh, Kiém soat
thi tuc hanh chinh, Ung dung cong nghé thang tin va kiém tra cdng tac trién khai,

thuc hién cac nhiém vu tai Bé an phat trién tng dung dir liéu vé dan cu, dinh danh
va xac thuc dién tar phuc vu chuyén do6i sé quoc gia giai doan 2022 - 2025 tam
nhin dén nam 2030 trén dia ban Quan 3 nam 2024

Két qua kiém tra tai Uy ban nhan dan 12 phudng nam 2024 1a thudc do danh gia
khach quan hiéu qua thuc hién nhiém vu cai cach hanh chinh cua cac don vi trong
niam. Viéc thuc hién nhiém vu cai cach hanh chinh tai chinh quyén cip co sé c6
vai trd quan trong, tic dong truc tiép dén nén hanh chinh phuc vu, dem lai su hai
long cho nguoi dan, doanh nghiép trén dia ban quan.

Hoat dong kiém tra cong tac cai cac hanh chinh tai Uy ban nhan dan 12 phuong
cha yéu tap trung trén cac linh vuc trong tim gém: Cong tac chi dao, diéu hanh
cai cach hanh chinh; cai cach thu tuc hanh chinh; xay dung chinh quyén dién tir
va chinh quyén sb va danh gia so lugc viéc thuc hién cac nhiém vu cai cach thé
ché, cai cach to chirc bd may hanh chinh nha nudc, cai cach ché o cong vu va cai
cach tai chinh cong. Qua kiém tra Uy ban nhan dan Quan 3 kip thai ghi nhan déi
v6i Uy ban nhan dan phuong da tich cuc chi dong trién khai cac sang kién, giai
phap, cach 1am hay trong nang cao chit lugng thyc thi ¢ng viéc, thuc hién nhiém
vu cai cach hanh chinh va nhic nho d6i véi cac don vi tuy co trién khai thuc hién
nhung chua dat hiéu qua cai thién kip thoi. Ngoai ra, qua cac budi kiém tra tai
Uy ban nhéan dan 12 phuong, Uy ban nhan dan quan da c6 cac khuyén nghi
mot s6 ndi dung Uy ban nhan dan quan sé& tap trung day manh thuc hién gop phan
néng cao hiéu qua cong tac cai cach hanh chinh trong thoi gian téi tai timg don vi
phuong noi riéng va trén dia ban quan ndi chung.
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Dé tiép tuc nang cao hiéu qua cdng tac cai cach hanh chinh trén dia ban quan,
Uy ban nhan dan quan s& tiép tuc day manh cong tac kiém tra dic biét 1a kiém tra
chuyén dé va dot xuat viéc thyc viéc thuc hién cai cach hanh chinh, kiém tra cong
vu trach nhiém nguoi ding dau, thuc hién quy tic ang xtcdng vu, gio giac 1am
viéc tai Uy ban nhan dan 12 phuong; kip thoi dong vién, khen thuong cac don vi
thuc hién tét va xu 1y nghiém cac don vi, ca nhan thyc hién chua dam bao cac
nhiém vu cai cach hanh chinh tir ¢6 gop phan nang cao chat luong, hiéu qua cai
cach hanh chinh trén dia ban Quan 3.

MGt s6 hinh anh cua dot kiém tra tai 12 phuong:

-

DANG CONG SAMMIET NAM QUANG YEN
P
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’ | PARTY COMMITTEE - PEDPLE'S COMMITTEE
A §

Trong Nhan - Phong N§i vu Quan 3
Dia chi lién két trén Trang thong tin dién tir Quan 3:
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https://quan3.hochiminhcity.gov.vn/tin-tuc-su-kien/cai-cach-hanh-chinh/quan-
3-kiem-tra-c-212-ng-t-193-c-cai-c-193-ch-h-192-nh-ch-205-nh-nam-2024-tai-
uy-ban-nh-194-n-d-194-n-12-phuong-104696.html

8. HQI THI TRUC TUYEN “TIM HIEU VE CAI CACH HANH CHINH,
CHUYEN POI SO VA DPE AN 06” NAM 2024 TREN PIA BAN QUAN 3,
THANH PHO HO CHI MINH

Nham da dang hoéa hinh thirc théng tin, tuyén truyén vé cai cach hanh chinh cho
do6i ngii can b, cong chuc, vién chac, nguoi lao dong, nguoi dan trén dia ban
quan; Cung cap thdng tin, ndi dung thuc tién vé cai cach hanh chinh hién nay gop
phan nang cao nhan thic, hiéu biét cho nguoi dan, doanh nghiép va déi ngii can
bo, cdng chic, vién chirc, ngudi lao dong trén dia ban quan, tir d6 tao sy dong
thuan, huy dong su tham gia chung tay thuc hién hoan thanh cac nhiém vu cai
cach hanh chinh trén dia ban quan, Uy ban nhan dan Quén 3 da ban hanh K& hoach
s6 236/KH-UBND ngay 11/7/2024 dé trién khai Hoi thi truc tuyén “Tim hiéu vé
Cai cach hanh chinh, Chuyén déi s6 va Bé an 06” nim 2024 trén dia ban quan.

UY BAN NHAN DAN QUAN 3

“TIM HIE U VE CAI CA CH HANH CHINH,
CHUYEN DO/ SO VA DE AN O6"r I6m 2024

Trong khuon kho ngay Hoi Khoa hoc va Cong nghé Quan 3 lan tha IV nim 2024,
Uy ban nhan dan Quan 3 da phat dong Hoi thi tryc tuyen “Tim hiéu vé Cai cach
hanh chinh, Chuyén doi so va B¢ an 06” nam 2024 cu thé gom 03 tuan thi:

- Tuan 1 tir thoi diém Phat dong Hoi thi tai Ngay Hoi Khoa hoc va Cong nghé
Quéan 3 ndm 2024 thir Sau ngay 16/8/2024 dén 23 gio 59 phat thir Nam ngay
22/8/2024;

- Tuan 2 tir 08 gio 00 thir Sau ngay 23/8/2024 dén 23 gio 59 thar Nam ngay
29/8/2024;

- Tuan 3 tir 08 gio 00 thr Sau ngay 30/8/2024 dén 23 gio 59 thar Nam ngay
5/9/2024.
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Hoi thi duoc t6 chire theo hinh thire tric nghiém truc tuyén, ngudi tham gia du thi
tra loi cac cau hoi trac nghiém truc tuyén trén thiét bi dién tir (dién thoai théng
minh, may tinh bang, laptop, may tinh dé ban...) cd két néi mang internet bang
viéc truy cap dia chi do Ban T chirc Hoi thi cung cap va tra 1oi bo cau hoi dugc
chon ngau nhién theo noi dung thi. Mdi c& nhan tham du ¢6 01 luot thi mdi tuan;
& mdi luot thi mdi ca nhan c6 25 phut thuc hién tra 1oi 25 cau hoi trac nghiém va
01 cau hoi du doan vé s6 ngudi tham dy Hoi thi trong tuan. Ban To chac Hoi thi
s& trao giai cho 03 c& nhan cd két qua tot nhat tai mdi tuan thi véi giai thuong
tuong tng.

[ wEN TANG THI TRYC TUYEN - QUAN 3 Tangchl Gt THb Lidnh

UY BANNHAN DAN QUAN 3

HOI THl:vi v

“TIM HIEU VE CAl CACH HANH CHINH,
. | CHUYEN DOI SO VA BE AN 06™wsm 224 )" .

-

DANM SACH CAC CUOC THI

o (2 3

UBND Quin 3

Tudn 1 - HOI thi Tim hidu vé Cadi cich han

VAO CUOC T

Moi chi tiét ve Hoi thi duoc dang tai tai dia chi https://khaothiquan3.vn/ va cap
nhat trén Cong thong tin dién tr Quan 3./.

Trong Nhan - Phong Noi vu Quan 3

Dia chi lién két trén Trang thong tin dién tir Quan 3:

https://quan3.hochiminhcity.gov.vn/tin-tuc-su-kien/cai-cach-hanh-chinh/hoi-thi-
truc-tuyen-t-204-m-hieu-ve-cai-c-193-ch-h-192-nh-ch-205-nh-chuyen-doi-so-v-
192-de-193-n-06-nam-2024-tr-202-n-dia-b-192-n-quan-3-th-192-nh-pho-ho-ch-
205-minh-104718.html
9. CONG AN QUAN 3 POI THOAI TRUT TIEP VE THU TUC HANH
CHINH VA GIAI QUYET THU TUC HANH CHINH
Ngay 16/8, Cong an Quan 3 to chac hoi nghi doi thoai truc tiép vé thi tuc
hanh chinh va giai quyét thu tuc hanh chinh (TTHC) doi vaéi ca nhan, t6 chic trén
dia ban quan. Pai ta Lai Phudc Xuén - Trudng Cong an quan chu tri hoi nghi.
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Hoi nghi da nghe dai dién Céng an quan thdong bao tinh hinh trat tu an toan xa héi,
an toan giao thong va an toan PCCC&CNCH trén dia ban quan trong thoi gian
qua. Theo d6, Cong an quan tiép tuc nang cao hiéu qua ap dung dich vu cong truc
tuyén trong tiép nhan, tra két qua hd so, dac biét trong cac linh vyc vé ding ky xe,
dang ky tam trd, thuong tru, dang ky cap cdn cudc cong dan gan chip, dang ky
cap tai khoan dinh danh dién tu; cap cac loai gidy to lién quan dén linh vuc
PCCC&CNCH,...; cong khai niém yet toan bd TTHC trén cac linh vuc thudc
tham quyén giai quyét cuia Cong an quan trén trang Zalo, Facebook ctia Cong an
quan dam bao dung quy dinh.

Véi phwong chdm “Trong dan, gan dan, 10c dan can, lac dan kho, c6 Cong an”,
thoi gian qua, Cong an quan di tap trung day manh cong tac cai cach hanh chinh,
tao méi truong thuan loi, minh bach trong giai quyét tha tuc hanh chinh cho cac
co quan, tb chuc, doanh nghiép va nhan dan.

Véi tinh than dan ch, cdi mé, thang than, hoi nghi da ghi nhan hon 60 luot y kién
néu rd nhimg vudng mac, kién nghi trong giai quyét tha tuc hanh chinh & co so
nhu: Quan ly xuat nhap canh; Cap, quan Iy can cudc cdng dan; Phong chay, chira
chay; Quan Iy nganh nghé dau tu, kinh doanh c6 diéu kién vé an ninh, trat tu;
Cong tac dang ky, quan 1y phuong tién giao thong duong b, nhét 12 cac tha tuc
lién quan dén dang ky, cap bién sb xe d t6, xe m6 td, xe gan may cho cong dan.

Ciing tai budi ddi thoai, Cong an quan da phat hon 100 phiéu khao sat, 1ay ¥ kién
dé danh gia vé murc do hai long ciia nhan dan khi giai quyét cac thi tuc hanh chinh
va thai do phuc vu cua can b, chién sy Cong an tinh trong qua trinh giai quyét
cong viéc co lién quan.

Phat biéu tai buoi dbi thoai, Pai ta Lai Phudc Xuan - Truéng Cong an quan khang
dinh, viéc déi thoai truc tiép va giai quyét TTHC gitra Cong an quan véi cac co
quan, doanh nghiép, t6 chiic va nhan dan Ia cap thiét va phi hop. Viéc ddi thoai
truc tiép duoc thuc hién minh bach, don gian héa. Qua dé, gop phan gilp cong
tac giai quyét thu tuc hanh chinh cua luc lugng Cong an dugc hiéu qua hon, ngudi
dan s& hai long hon va d¢ay manh thyuc hién chuyén d6i s6. Bong chi ciing dé nghi
Cong an 12 phuong tiép tuc tap trung chi dao cong an co sé 1am tét cong tac cai
cach TTHC, khic phuc cac han ché trong cong tac tiép dan, ning cao ning luc
nghiép vu dé tranh gay phién ha cho nguoi dan.

Thong qua ddi thoai giup Pang ay, lanh dao Cong an Quan 3 Kip thoi nam bat
tam tu, nguyén vong, kién nghi caa nhan dan vé tha tuc hanh chinh; tu thé, 18 tiét,
tac phong va van hoa ang xir ciia can b, chién sy; tir d6 tiép thu va chi dao cac
don vi chtc nang giai quyét, thao g& nhitng kho khan tir thuc té co sé nham nang
cao chat luong, hiéu qua cdng tac cai cach tha tuc hanh chinh trong thoi gian téi.






L& Minh Tuén - Céng an Quén 3
Dia chi lién két trén Trang thong tin dién tir Quan 3:

https://quan3.hochiminhcity.gov.vn/tin-tuc-su-kien/quoc-phong-an-ninh/c-244-ng-
an-quan-3-doi-thoai-truc-tiep-ve-thu-tuc-h-224-nh-ch-237-nh-v-224-giai-quyet-thu-
tuc-h-224-nh-ch-237-nh-104723.html

UY BAN NHAN DAN QUAN 3



