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QUYET DINH
Vti ban hirnh NQi quy ti6p c6ng d6n t4i Phdng Gi6o dgc vh Eho t4o

TRrroNG PHONG GrAO DrJC VA DAO T4() QTJAN 3

Can cil' LLrat 'l'6 chti'c chinh qryin cl1a plcwo'ng ngciy t9 thdng 6 ndm 20 t 5
,,|.

va Luat sil'a doi, b6 sung mQt so di€u cua l-uqt 7.o chirc chlnh phu vd l-uat T6
chil'c chinh qryin dia phuo'ng ngdy 22 thang I I ndm 2019

Cdn c[r Luqt Ti1p c6ng ddn ngdy 25 thdng I ] ndrn 2013;

Ciut cit' Lttdt l{hiAtt nqi ngdlt I t thang I I niurr 20I l;

Can cti' I-uQt 7-o cito ngiqt 12 thdng 6 ndrn 20I B;

Cdn cti'lVghi dinh s(j 64/2014/\VD-CP ngatt 26 thang 6 ncint 2014 cua
Chinh phil qtty dinh chi tiet thi hanh ntot so cliitt cua Lttdt T'i€p cong cldn;

Cdn cit'lV1hi dinh sij 124/2020/\VE-CP ngay l9 rhdng t0 ndm 2020 cua
Chinh ph[t qrqt dinh chi ti€t thi hirnh ntQt ,to iltit,r cilct Luat I(hi€n nai;

Cdn cil'lttshi dinh sd 31/2019/\VD-CP ngdy l0 thang 4 ndm 2019 cita
Ch{nh phit qqt dinh chi fiet thi hdnh m\t sd diiaL cua Lttqt To cdo;

Citn cti'Thdng tu'04/2021/7'7'-TTCP ngdy 0l thdng l0 ndm 202l cua
Thanh tra Chtnh phil qq, dinh Qqt trinh tiep cong ddn;

Cdn c[r Thong hr 05/2021/T'7--7-7"CP ngdy 0l thang ]0 nirm 2021 cua
Thanh tra Ch{nh phit Qtty dinh quy trinh xi'ty do'n lchi€t,t nqi, do'n ftj cao, don
lcien nghi phan anh;

|'heo di nghi cua chttyAn viAn phtt trach c6ng tirc kidm fta giao duc

ngdnh,

QUYE'r't)rNrr:

Di6u l. Ban hdrnh ken-r theo Quy6t clinh ndy N6i quy ti6p cong cl6n tai
Phong Gi6o duc va Dho tao Quan 3.

Didu 2. Quyilt dinh ndy co hiQu lqc thi hdnh k6 tu ngdy ky.

Di6u 3, Thir truo'ng co quan vd c6c t6 chirc, c6 nh6n co li6n qLtan chfu tr6c

nhiOm thi hanh qr,yet clinh nay,/ /-r" ,/
ft'*tl.c'+*7n

h3m Ding I(hoa
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Ti6p cdng din Qi co quan phdng Gi6o dgc vh f)iro t4o
h lcdm theo Quy€t dinh sd 0,1 /QD-GDDT'ngdy 03 thdng 0l ndm

CONG HOA XA HOI CHI] NGI.IIA VIET NAM
Ddc l$p - Tu'do - H4nh phirc

NOI QUY

2023 cua Traong phdng Giao dqc vd Ddo tqo)

r. DoI vor coNG DAN DEN KHrIU NAI,'[O CAO, KIEN NGHI,
PHAN ANI.I

1. XuAt trinh giAy tcr tuy thAn, giAy uy cluy6n (n6u co); tuAn thu N6i quy
',4ti0p c6ng dAu va.su' hr-rong dAn cua c6ng chu'c ti6p c6ng ddn trong vi6c ddng ky
vd thuc hi6n quy6n khieu nai, to c6o, ki0n nghi, phan anh.

2. Giit gin trat tq, vQ sinh chung: ton trgng c16i voi ngr-roi ti6p c6ng d6n;
nghidm c6m viQc kich d6ng, xuy6n tac, vu kh6ng, xuc pharn uy tin, danh dy cua
co quan Nhd nuo'c, cdn bQ, c6ng chu'c tiOp c6ng ddn, ngu'o'i thi hdnh cong vu.

3. I(h6ng duo. c can thiOp, du nghe viOc khi6u nai, t6 cao cua nguoi kh6c;
truong hgp.nhi6u nguoi (tu 05 nguoi trcr lOn) cung khieur nai, to ciio, kien nghi,
phdn 6r"rh v0 rnot noi dung thi phAi cu'nguoi dai dien de trinh bay.

, 4. i(h6ng ducyc dem c6c v6t cld chay, no, chAt d6c hai, hung khi vao ncyi

ti0p cOng d6n.

5. I(h6ng *rq. tq y su dUng c6c phucrng tiQn ghi hinh, ghi am, chup drnh,

treo bdng r6n, bi6u ngt khi chua duoc cho phdp cua ngud'i co thAm qrydn.

. 6" Duoc quydn khi6u nai, t6 c6o vd nhirng hanl-r vi sai tr6i, cAn tro. gAy
phien ha, sach nhieu cua c6n bo, cong ch[Lc tiep cong dAn.

rr. EOr vor cAN Be, coNG cHU'c 'rrEp coxc nAN{

1. Trang phUc chinh td, deo the c6ng chuc theo quy clinh.

2, Co th6i clQ.dung mUC; d6m b6o khach quan, binh ddng, khdng phdn biOt
d6i xu trong vi6c tiep dAn.

,3. l'iOp.nhqn clon, giai thich, hu'o'ng dAn cong clAn thLrc hicln quydn khi€u
nai, to c6o, ki€n nghi, phAn 6nh durng theo qr-ry dinh cua ph6p luat.

4" l'6n trgng c6ng d6n, lch6ng s6ch nhi6u, gAy phi6n hd hoac can tro d6i
v6i nguoi d6n khiSu naito cio, kitiinghi phAn an[.

5" Giir bi mqt cho ngucri tO c6o theo quy dinh cua phap luAt.

rrr. NHUNG TRrJ'ONG rrqp TU CrrorrrEp coxc nAru:

L Ngu'cri trong t)nh trang, say do dirng chat l<ich thich, ngr-Loi mic benh
tAm thdn hoac b6nh l<h6c larn rnAt kha nang nl'rAn,thu'c hoac kha nang clieu khi6n
hdnh vi cira minh.

2. Ngucri co hdnh vi de doa, xirc pham co quan, t6 chirc, dcrn vi, nguoi ti6p
c6ng d6n, ngudi thi hdnh c6ng vu hodc co hanh vi kh6c vi pharn N6i quy ti€p
cdng dan.

cl,iooucvi
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3. Nguoi khi6u npi, t6 c6o vA vp viQc.da giAi quy6t dung chinh sAch, pl6p
1u4t, cluoc co quan Nhir nuoc co thAm quyd,-, kie_m tra, rA so6t, th6ng b6o bing
van ban lAn cu6i cung vd dd duo-c tiOp, huong dAn, giai thich theo quy dinh rdi

,iL.
nhu'ng vin cd tinh ldridu n4i, t6 ciio keo dai.

4. Nhirng truong hop khdrc theo quy dlnh cua ph6p luat.

rv. THor GrAN VA LICH T'rEP CoXC OAX
,A

ViQc tiep c6ng dAn dugc thuc hi6n thuong xuy0n tu thu Hai ddrr thu S6u

hirng tu0n (trr-r'ngAy nghi,.ngAy l5 theo quy dinh) tai Phong Gi6o clr,rc vA Diro t4o

Qu4n 3 , s6 99 'l'rAn 
Qudc 'f'hAo, Phucrng V6 Thi Sdu, Qr-r4n 3 (LAu 5. Phong

5.3 ):

- Bu6i s6ng: tir 7 gio 30 phut d6n 11 gio'30 phirt.

- tlu6i chidu: tu 13 gio 30 phut d6n 17 gio 00 phut.

thir S6u hdng tuAr:./,


