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UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
THANH PHO HO CHI MINH Djc lap - Tw do - Hanh phic
SO NQI VU
S6: 5137 /KH-SNV Thanh phé Ho Chi Minh, ngay 25 thang 9 nim 2023

| THANH TRA TP. HCM ;
e

) KE HOACH
T6 chirc 16p boi dwdng nghiép vu Tiép cong dan,
xir Iy don thw, gidi quyét khiéu nai, t6 cdo nim 2023

Thyc hién Quyét dinh s6 3833/QD-UBND ngay 11 thang 11 nim 2022 cia
Uy ban nhan dan Thanh phd vé viéc phé duyét K& hoach dao tao, bdi dudng can
bd, cong chirc, vién chirc Thanh phd H6 Chi Minh ndm 2023, S& Noi vy phdi
hop véi Thanh tra Thanh phd xay dung Ké hoach té chirc 16p bdi dudng nghiép
vu tiép cong dan, xtr Iy don thu, giai quyét khiéu nai, t6 cdo nim 2023 nhu sau:

I. MUC PiCH, YEU CAU

1. Muc dich

Trang bi nhiing kién thirc vé quy trinh va k¥ ning tiép cong dén, xt Iy don
thu cho céng chirc, vién chitc quan ly va cong chirc chuyén trach lam cong tac
tiép cong dan va xir 1y don thu.

2. Yéu cau

Pé viéc t6 chirc 16p bdi dudng dat hiéu qua, cac co quan, don vi td chire 16p
boi dudng chudn bi tét ndi dung chuong trinh, doi ngli giang vién va co so vit
chat, k¥ thuat phuc vu gidng day; cac co quan, don vi quan tim, phéi hop va tao
diéu kién cho hoc vién tham gia 16p hoc; hoc vién chu ddng, tich cyuc trong qua
trinh hoc tép.

I1. POI TUQNG

Cong chirc, vién chirc phu trich cong tic thanh tra, giai quyét khiéu nai, t6
c4o; cong chirc lam cong tac tiép dan va xir ly don thu & cac co quan, don vi.

III. NOQI DUNG

Noi dung chwong trinh ctia khoa hoc, gdm céac chuyén dé sau:
- Chuyén dé 1: Kién thirc chung vé cong tac tiép cong dan;

- Chuyén dé 1: Kién thirc chung vé cong tac tiép cong dan;

- Chuyén dé 2: Quy trinh va k¥ ning nghiép vu tiép cong dén;
- Chuyén dé 3: Quy trinh va k¥ nang nghiép vu xir ly don;
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- Chuyén dé 4: Quy trinh va ky nang nghiép vu giai quyét khiéu nai;
- Chuyén dé 5: Quy trinh va ky nang nghi¢p vu giai quyét t6 céo;
- Chuyén d3 6: Thao luan mot s6 tinh hudng.
IV. THOT GIAN, PIA PIEM, PANG KY
1. Thoi lwgng chwong trinh
Thoi lugng chuong trinh du kién trong 03 ngay.

2. Thoi gian: Dy kién to chirc vao thang 11 hodc thang 12 nam 2023 trong
gi® hanh chinh (th 3 - 5 hodc thir 4 - 6).

3. Hinh thirc va dia diém: Theo Thong bdo nhap hoc.

4. S lwgng: Céac co quan, don vi can cir nhu cau cua co quan, don vi 1ap
danh sach tham du theo dbi tugng néu trén g vé S& Nbi vu. Trén co so nhu cau
va chi tiéu dao tao, S& Noi vu s& thong bao danh sach hoc vién chinh thirc tham
du khoa hoc.

V. KINH PHI

Thye hién theo Diéu 2 Thong tur s6 36/2018/TT-BTC ngay 30 thang 3 nam
2018 ciia B Tai chinh vé& huéng dan viéc 1ap dy todn, qudn 1y, st dung va quyét
toan kinh phi danh cho cong tic dao tao, bodi dudng can bo, cong chic, vién chuec,
cu thé nhu sau:

1. Dbi v6i can bd, cong chirc: hoc phi duge dam bao tir nguon kinh phi dao
tao, bdi dudmng ctia Thanh pho; cac chi phi khac do hoc vién hodc co quan, don vi
chi tra theo quy dinh.

2. P4i v6i vien chirc: duge dam bao tir ngudn tai chinh ctia don vi s nghi¢p
cong lap, déng gop cua vién chirc va céc ngudn khac theo quy dinh cua phép luat.

V1. PHAN CONG, TO CHUC THUC HIEN

1. S& Noi vu

Ban hanh Ké hoach chiéu sinh, phdi hop voi co so dao tao, bdi dudng to
chire, quan ly 16p hoc.

2. S&, nganh, quén, huyén, thinh pho Thi Dirc

Cin cir @i tugng va nodi dung chuong trinh, xét chon, cir cong chire, vién
chirc tham du; chiu trach nhi¢m vé viéc cir diing dbi tuong, phu hgp voi ndi dung
chuong trinh va tinh chinh x4c ciia thong tin da dang ky theo biéu miu dé Thanh
tra Thanh phd co co s& tong hop, to chirc 16p hoc.
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Danh sach dugc lap theo biéu mau dinh kém xép theo thir tu uu tién tir
trén xudng, guri vé Thanh tra Thanh phd trude ngay 06 thang 10 nim 2023 (gui
kém tép tin theo dia chi email npoanh.thanhtra@tphcm. gov.vn).

3. Thanh tra Thanh phd

Téng hop va lap danh sach cong chire, vién chirc tham dy khoa hoc, gui
danh séch vé S& Noi vu truée ngay 12 thang 10 nam 2023; phdi hgp vai S¢
N6i vu t chirc, quan 1y 16p.

Céc thong tin can thiét, dé nghi lién hé Phong Cong chuc, vién chire thudc
S& Noi vu, dién thoai s6 (028) 38.293.291 hodc s& 0933261187 (Ba Nguyén Thi
Huong Lé - Chuyén vién Phong Cong chuc, vién chirc; lién hé trong ngay, gio
hanh chinh)./. .

Noi nhin: , KT. GIAM POC

- Thanh tra Thanh pho; -
- Giam dbc S& (dé bao cao);
- Lwu: VT, CCVC, HL.

Lam Hung T4n

! Nhim hd tro cho viéc cap nhdp dir liéu, khi guri van ban, ngoai vin ban giéy, ﬁl}c dinh dang .pdf; co quan, don vi
luu ¥ giri kém theo file excel, word ¢6 lién quan dén ngi dung dang ky (trén h¢ thong dién or).



