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KE HOACH
T6 chire HOt thi “Tim hicu ve cai cach thu tuc hanh chinh va
dich vu ¢Ong true tuyén” trén dia ban quan Pha Nhuidn nam 2021

Can cu Quyct dinh s6 4832/QD-UBND ngay 31 thang 12 nam 2020 cua 1
ban nhan dan Thanh phd vé ban hanh K¢é hoach thuc hlcn cong tac ( ai cach ha
chinh trén dia ban Thanh phé nam 2021; o R

Can cir Ké hoach sé 84/KI1-UBND ngay 29 thang 01 nam 2021 cua Uy bai.
nhan dan quan Phi Nhuén vé ban hanh K& hoach thuc hién cong tac Cai cach
hanh chinh trén dia ban quan nam 2021;

Can ctr Ké hoach s6 S69/K11-UBND ngay 08 thang 6 nam 2021 cua Uy ba
nhan dan quéan vé trién khai thue hién Chu dé nam 2021 “Nam xay dung chinh
quyén do thi va cai thién mai truong dau tu”;

Uy ban nhan dan quén Phiu Nhuan xay dung K¢ hoach 16 chure 116 th Lryre
tuyén “Tim hiéu vé cai cdich thu tuc hanh chinh va dich vu cong truc tuvén ™ (1
dia ban quan nam 2021, cu thé nhu sau:

I. MUC BICH, YEU CAU

i. Muc dich

- Nham thuc hién ¢6 hiéu qua cac quy dinh cua Trung vong, Thanh phé v
cai cach thu tuc hanh chinh va dich vu cong truc tuyén

- Théng qua héi thi nham tuyén truyén, pho bién siu réng nhiing ndi dune
co ban cua cac van ban phap luat vé cai cach thu tuc hanh chinh; cach thic su
dung va thuc hi¢n dich vu coéng truc tuyén dén can bo, cong chuc, vién chuec.
nguoi lao dong trén dia ban quéan; nang cao ty 1¢ nguoi dan, t6 chtre sur dung dic!
vu cong truc luyén.

- Tim ra giai phap nham nang cao chat luong dich vu ¢ong truc tuyén cin
quan, tao dién dan giao luu, chia s¢ kinh nghiém trong qua trinh trién khay v
thuc hién dich vu cong trén dia ban quén.

2. Yéu cau

- Viée 16 chire hoi thi phai quéan triét theo tinh than chi dao trong, cac van
ban cua Dang, Nha nudc vé cai cach tha tuc hanh chinh vé thue hién dich
cong truc Luyén'

- 116i thi duoc trién khai thco hinh thtre don gian, dé hicu va noi dung tip
trung vao nhing linh vuc lién quan truc tiép dén cong viée hang ngay cua ¢

nhan, 16 chic, thu hat déng dao doi ngtl can bg, cong chuec, vién, nguoi lao dong
trén dia ban quan tham gia;
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- Xéc dinh cu thé cac ndi dung lién quan dén cong vide, thoi han, ticn <6
hoan thanh va trach nhiém cua cac co quan, 16 chirc ¢6 lién quan trong 16 ch iz
cude thi, dam bao chét lugng, chinh xéc, cong bang, tiét kiém va hi¢u qua.

I1. NOI DUNG, HINH THUC VA BOI TUQNG DU THI

1. NOi dung thi

N6i dung thi gdm cac cau hoi tric nghiém tim hiéu mét s6 ndi dung co bai
cong tac cai cach hanh chinh, kiém so4t thu tuc hanh chinh va thuc hién dich vt
cong truc tuycn.

2. Hinh thae thi

1161 thi duoc 16 chic dudi hinh thie tric nghiém truc tuyén trén Céng
théng tin dién tor quan Phia Nhuan.

Ngudi du thi truy cdp vao Céng théng tin dién wr quan Pha Nhoan
(www. phunhuan. hochiminhcity.gov.vn) vao muc 161 thi “1im hicu vé cai cuck
thu tuc hanh chinh va dich vu céng truc tuyén” lam theo hudng dan va g
du thi vé Ban t6 chuc 116i thi.

. Déi twong du thi

DI tuong du thi bat budc: cén bd, cOng chire, vién chuc, nguoi lao dong 1ai
cic co quan chuyén mén, don vi su nghiép c¢ong lap thude quan va Uy ban nhié
dan 13 phuong.

1. THE LE THI

- Noi dung thi duogc dang tai trén Cong thong tin dién wr cua quéin Phu
Nhuan (www.phunhuan.hochiminhcity.gov.vn).

- Thi sinh truy cdp vao muc 116i thi “Tim hiu vé cai cach tha tuc hanh
chinh va dich vu c¢ong truc tuvé tai trang chu (,()ng lhong tin dién wr \]lml.
dé du thi, mdi bo dé thi s& ¢6 20 cau hoi dé thi sinh tra 1oi, moi cau hoi s¢ ¢o 03
dap 4n, trong dé ¢6 01 dap 4n dung, mdi cau hoi tra 101 ding wong duong
01 (mét) diém. Thoi gian hoan thanh la 10 phut. Ngoat ra. thi sinh con wra foi ol
cau hoi phu voi néi dung “Du dodn chinh xdc s6 nguoi tham gia du thi

- Thi sinh dién day du, chinh xac cac théng tin ca nhan, don vi dé Bur 1
chire thuén tién trao giai.

IV. THOT GIAN TO CHUC HOI THI

‘Tay thudce vao tinh hinh dién bién ctia dich bénh Covid-19, Ban 16 chic i (o
thi $& ¢6 théng bao cu thé vé thoi gian to chire va gui dén céc co quan, don vi.

V. KINH PHi VA GIAI THUONG

1. Kinh phi:

Toan bo kinh phi t6 chirc hoi thi s¢ duoc su dung bang ngudn ngan suckh
quan duoc cap du toan dau nam cho cong tac cai cach hanh chinh.

2. Giai thudng:

- 10 giai ¢4 nhan, bao gom: 01 giai nhat, 02 giai nhi. 03 giai ba va 04 eiai
khuyén khich.


http://www.phimhuan.hochiminheity.now
http://www.phimhucm.hochiminhcilv.xov.vn
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- - 02 giai tap thé'démh cho cac don vi ¢6 s6 luot nguoi tham gia thi nhicu.

chat lugng thi cao nhat.

- Du kién 16i thi s¢ duoc trao giai thuong trong thang 10/2021.

VL. TO CHUC THU'C HIEN

1. Thanh lap Ban Chi dao

- Ong D6 Dang Ai, Pho Chu tich Uy ban nhén déan quan, Trudng ban;

- Ba Nguyén Thuc Han, Truéng Phong Néi vu quan, Pho Truong ban;

- Ba Nguyén Thi Nhu Y, Chanh Vin phong Uy ban nhan dan quan, Pho
Truong ban;

- Ba Tran Ngoc Thao, Truong Phong I'u phap, Uy vién;

- Ba Huynh Anh Phuong Thao, Bi thu Quan Doan Ph( Nhuan. Uy vién.

2. T6 giap viée Ban chi dao e o

-Bal.¢ Thi Thu Hué, Pho truong Phong NOi vu:

- Ba Tran Nguyén Nguyét Minh, Phé Chanh Van phong Uy ban nhén déan quan:

- (")ng I'ran Thanh Tri, Pho Bi thu Quan Doan Phia Nhuén;

—Ong Nguyén IHuynh Quang Nhut, Chuyén vién Van phong Uy ban nhan
dan quan,;

-Ba Tréan Thi Minh, Chuyén vién Van phong Uy ban nhéan dan quan;

- Ba Trinh Thi Iang, Chuyén 'vién Phong Tu phap;

3. Ban Giam khao Hoi l'hl

- Dai dién lanh daoUy b%f'Fi nhéan dan quan;

- Truong phong NoOi vu;

- Chanh Van phong Uy ban nhan dén quan;

- Truong Phong Tu phap.

2. Phan ¢Ong thyue hién
a) Phong NOi vu:

- Xay dung va t6 chtre trién khai K¢ hoach to chirc hoi thi dén cac phong.
ban, don vi va Uy ban nhan déan 13 phuong;

- T6 chire bién soan dé thi, dép an;

- Du tru kinh phi t6 chire hdi thi;

- Tham muu Uy ban nhan dan quan ban hanh Quyét dinh khen thudng <
tap thé va ca nhan doat giai.

b) Vin phong Uy ban nhin dan quén: \

- Xy dung chuyén muc hoi thi truc tuyén tai trang chu Cong thong tin didi
Lo quan;

- Chuyén doi dé thi dién tr va dang lén Cong théng tin dién wr quan;

- Theo do1 1i¢n do, so6 luong thi sinh tham gia du thi va théng bao cho
Phong Noi vu dé dé nghi cac don vi van dong thi sinh tham gia thi;
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- Phéi hop véi Phong Noi vu lap du tri kinh phi 6 chie hdi thi;

- Thong bo két qua hoi thi dé Phong Noi vu tham muu Lanh dac Uy bar
nhan din quan ban hanh Quyét dinh khen thudng va Gidy khen.

¢) Phong Tu phap: Tuyén truyén rong rai vé 1161 thi dén toan thé cén bo.
cong chuc, vién chic, nguoi lao dong tai cac co quan chuyén mén, don vi su
nghiép cong lap thudc quan va Uy ban nhan dan 13 phuong.

d) Phong Gido duc va dao tao: C6 van ban dé nghi cac wrudmg hoe i
dong gido vién, nhan vién nha truong tham gia hdi thi.

d) Phong Vin hoa va Thong tin, Trung tim Vin héa quin: Co cac hirh
thirc tuyén truyén rong rai hdi thi trén Cong Théng tin dién tur quén.

¢) Thit truéong cac phong, ban, don vi va Chu tich Uy ban nhin dan 123
phwong: Vian dong cén bd, cong chirc, vién chire, nguoi lao dong tham gia hoi thi.

Irén day la K& hoach t6 chire 1161 thi “Tim hiéu vé cai cach thu tuc harh
chinh va dich vu cong truc tuyén” trén dia ban quan Phi Nhuan nam 2021 .
cau cac co quan, don vi nghiém tac trién khai thuc hién /@

7/

Noi nhén: KT.CHU TICH
- SO NOI vu: B fe
- Vién phong UBND TP: 10 CHU TICH
- S& Thong tin va Truyén thong:
- TH/QU (BT. PBTE/TT):
- UBND quan (C'F. cae PCT):
- UBMTTQVN va cac doan thé quan:
- Céac phong, ban. don vi thugc quan:
- UBND 13 phuong;
- Thanh vién Ban t& chire;
- Luu: VILNV (L/CCHCQC)
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