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C2W /UBND-LDTBXH 	Cu Chi, iigay 07—Thcing 6  nam 2023 

V/v trien khai thuc hien Quyet 
dinh so 1836/QD-UBND,ngay 

09 thing 5 nam 2023 cilia Uy ban 
nhan dan Thanh pho. 

Kinh 
- ti13,  ban Mat 11- n T6 quo'c Viet Nam va cac doan the huyri; 
- Cac phong, ban huyen; 
- COng an huyen; 
- Toa an nhan dan huyen; 
- Vien kiem sat nhan dan huyen; 
- Chi cuc thi hanh an dan sir huyen; 
- Trung tam Van h6a - The thao va Truyen thong huyen; 
- Uy ban nhan dan cac xa, thi tran. 

Thirc hien Quyet Binh so 1836/QD-UBND nga.y 09 thing 5 nam 2023 cua 
Uy ban nhan dan Thanh ph6 ye viec ban hanh Quy che phoi hop lien nganh trier' 
khai thirc hien thi diem "MO hinh mot dra ho trg phv nu va tre em tren dia ban 
Thanh ph6 H6 Chi Minh" 

Qua xem xet, Uy ban nhan dan huyen coy kien chi dao nhu sau: 

1. Phong Lao diing - Thuang binh va X5 hoi huyen 

- Dieu ph6i cac hoat d6ng lien nganh ve chuy8n mon va thuc hien ca the 
hop, bao cao cac not dung lien quan den Quy the. Ph6i hop \Jai cac phOng, ban, 
dan vi c6 lien quan va Uy ban nhan dan cac xa, thi trAn thirc hien c6 hieu qua 
Quy che. 

- Flueyng an cac dan vi, ca nhan tiep nhan thong tin, ph6i hop can thiep 
va cung cap dich vu cho nan nhan la ngtroi cu till teen dia ban huyen; tham muu 
cir cac dan vi, ca nhan tham gia 116i chin ca tai Benh vien Hung Vtrang (khi c6 
yeu cau). 

- Tham muu to chirc thirc hien viec thanh tra, kiem tra ve ding tic tiep 
nhan thOng tin ve ngtrOi bi bao luc, xam hai tinh duc dugc chuye'n g ri ttr Mo 
hinh va ket qua can thiep, xir 17 vu viec cua ngu6i bi bao luc, xam hai tinh duc 
tai dia ban huyen quan 

2. Phong Y to huyen 

- Tham muu trien khai den cac ca so. y to tren dia ban huyen co gitrong 
benh tru tien tiep nhan kham, dieu tri doi 	nguOi bi bao luc, xam hai tinh duc 
va ngtroi c6 	hieu bi bao luc, xam hai tinh cic, chuyen tuyen den benh vien 
HUng Vtrang khi c6 yeu cau; phat hien, ltm gift chi ng tich, cung cap thong tin 



ve ket qua kham, dieu tri cua nguoi bi bao luc, xam hai tinh duc cho co quan 
dieu tra khi ca yeu cau dm co quan có tham quyen. 

- Tham,gia H6i d6ng van Mo hinh ph6i hop vai benh vien Hung 
Vuong h6i chan ca, cung cap dich vu tai cho cho benh nhan khi ca yeu cau. 

3. PhOng Tu• phap huyen: Ph8i hgp veld Ph6ng Lao Ong - Thuang binh 
va Xa h6i huyen tap huan ky nang cung cap dich vu h6 trg to phap cho nguoi bi  
bao luc, xam hai tinh duc. 

4. PhOng Van hem va Thong tin huyen 

- Huang dAn Uy ban nhan dan cac xa, thi trAn tang cuang ket not cac dich 
vu h6 tro, can thiep va phoi hgp xu ly vu viec nguoi bi bao luc gia dinh dugc 
can thiep tiep nhan tai dau vao dm MO hinh, kien nghi xu ly nghiem minh, kip 
thai cac vu viec bao luc gia dinh. 

- Tap hudn ky nang va cong tac phi hop lien nganh phOng, chOng bao luc 
gia dinh cho can b6 phu trach cong tac gia dinh xa, thi trAn. 

- Cung cap so lieu va bao coo ve Trung tam cong tac xa h6i Thanh ph8 (Co 
quan thuerng truc cap Thanh ph6) ket qua hO trg, can thiep va xir ly cac vu viec 
nguoi bi bao luc gia dinh khi tiep nhan thong tin chuyen gui tir MO hinh. 

5. PhOng Giao dkic va Dao to huyen 

- Trien khai den cac truecng hoc, co.  so.  gido duc tren dia ban huyen chu  
d6ng phOi hop vai Benh vien Hung Vuong va cac don vi lien quan chuyen giri 
cac truang hop hoc sinh, gido vien, nhan vien thuc quyen quan ly co dau hieu 
bi bao luc, xam hai tinh due de kip thai can thiep, trg giap. 

- Phoi hop cac co quan lien quan, gia dinh cf.ia nguoi bi bac, 	trong viec  
dieu tra, xix 17 de bao ve nguoi bi bao luc, nhat là tre em va nu chua thanh nien. 
Tao dieu kien tot nhat de nguoi bi bao luc som doge h6a nhap. 

6. Van phong Hei dong nhan dan va Uy ban nhan din huyen: Phoi 
hop vai Benh vien Wing Vuong, Trung tam cong tac xa h'6i va cac don vi lien  
quan ho trg phien dich va cung cap dich vu cho nguoi bi bao luc, xam hai tinh 
due la nguoi dan t6c teen dia ban huyen. 

7. Phong ,Tai chinh - Ke hooch huyen: tham muu Uy ban nhan dan 
huyen tri nguOn kinh phi thuc hien MO hinh theo quy dinh. 

8. Trung tam Van hoa - The thao va Truyen thong huyen: Tang cuang 
thong tin, tuyen,truyen ve MO 	thiet 	cac kenh thong tin de tiep nhan, phan 
anh thong tin ve cac hanh vi bao luc, xam hai tinh duc teen moi truang mpg va 
cung cap kip thei cho co quan lien quan de bao ve nan nhan. 

9. Cong an huyen 
- Chi dao cac D6i nghiep vu Cong an huyen va Cong an cac xa, thi trdn 

chil Ong trao d6i, cung cap cac thong tin, qua trinh va ket qua xir ly, giai quyet 
truang hop nguoi bi bao luc, xam hai tinh duc tiep nhan tai dau vao dm MO hinh 
vai Ca quan thuang true ding cap; thuc hien bien phap bao ve khan cap de ngan 
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chan, loci 	nguy co gay bao luc, xam hai tiep theo va dam bao an toan cho 
nguati bi bao luc, xam hai tinh due; khan truing 

dieu 
tra Yu viec theo quy dinh 

cua phap luat (d'ac biet quan tam cac ky nang dieu tra phu hop doi vai vu viec 
xam hai tre em). 

,- Phi hop chuyen giam dinh cho ngtrol bi bao luc, xam hai tinh duc khi 
co Giay giai thieu cua Benh vin Hung Wrung hay Quyet dinh trung cau giam 
dinh ctia co quan tien hanh to tung, ngueYi tien hanh to tung. 

- Phi hop vai Vien Kiem sat nhan dan huyen tien hanh dieu tra, truy to, 
giai quyet kip theA, nghiem mink, dung quy dinh phap luat cac doi tuong co hanh 
vi bao luc, xam hai tinh duc;  Kien quyet xir ly nghiem cac to chirc, ca nhan co 
hanh vi bao che, cham trg, CO tinh keo dai hoac khong giai quyet cac truing hop 
bao ltrc, xam hai tinh due (dac biet la cac truing hop bao luc, xam hai tre em). 

, 10. He nghi Tea an nhan dan huyen, Vien kiem sat nhan dan huyen: 
Tier) nhan, giai quyet kip theyi va xir ly nghiem cac vu an bao luc, xam hai tinh 
duc (nhat la cac truing hop nguefi bi bao luc, xam hai tinh duc tiep nhan tai dau 
vao cUa MO hinh); (tong theyi ra soot, giai quyet dirt diem cac vu viec có lien 
quan den bao Luc, xam hai tinh due theo quy dinh cua phap luat; quan tam giai 
quyet cac vu viec ly hon do bi bao luc, de doa anh hung 	sty an toan cua  

ngirCri bi bao luc. 

, 	11. Be nghi Chi cue thi hanh an dan su• huyen: 	chirc thi hanh dirt 
diem cac vu viec bao luc, xam hai tinh duc doi yen phu nix, tre em va nix chua 
thanh nien, nhat la cac vu viec có dieu kien thi hanh an con ton long, keo dai. 

12. De nghi Uy ban Mat tr4n TO quiic Viet Nam va cac down the huyen 

- Can cir pham vi, chirc nang, nhiem vu duc giao thuc hien tot viec giam 
sat thuc thi pita') luat ye bao ye, cham sic tre em va binh dang 

- Day manh tuyen truyen, van Ong hOi vien,,doan vien va nhan dan tich 
cut, math dan giac, cung cap thong tin kip tiled den cac ca quan chirc nang có 
tham quyen khi phat hien cac truing hop lien quan den bao luc, xam hai tinh duc.. 

- PhOi hop thuc hien to van, tham van, ho trg ngu&i bi bao luc, xam 
tinh duc va gia dinh cUa ho theo quy dinh cua phap luat vai cac bien phap phq 
hop dam bao quyen va lgi ich tot nhat cho nan nhan. 

- Theo doi, trg giup ngueyi bi bao luc, xam hai tinh duc tai boa nhap Ong 
(tong; van ding xa hOi hoa trg giup ngueyi bi bao luc, xam hai tinh duc trong qua 
trinh dieu tri thuang tich, phuc hOi sirc khOe. 

, 13. He nghi HOi ,Lien hip Phu nir huyen 	Uy ban tre em huyen: 
Phoi hop van ding nguon luc va tham gia cac hoat ding to van, tham van, trg 
giup phap ly cho phu nix, tre em va nir chua thanh then bi bao luc, xam hai tinh 
duc bang cac bien phap phil hop, dam bao quyen va lgi Ich tot nhat cho ngued bi 
bao luc, xam hai tinh duc va gia dinh cua ho. 

14. Uy ban nhan dan cac xa, thi trAn 
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- Trvc tip xac minh thong tin, danh gia, phan loci, phOi hop giai quyet 
cho ngued bi bao lgc, xam hai tinh duc dugc chuyen gui tir MO hinh gang thuc to  
sinh song tai dia ban. Chit tich Uy ban nhan dan cac xa, thi tran chiu trach nhiem 
truck Thuong trgc Uy ban nhan dan huyen ve viec khong bao cao vu viec, chain 
tre trong phoi hop, xac minh va giai quyet cac vu viec bao luc, xam hai tinh duc 
xay ra tren dia ban. 

- Uu tien bo tri nguizin hit dam bao cong tic hit; trg, can thiep kip thi dOi ved 
cac tnrOng hop noted bi bao luc, xam hai tinh duc duc chuyen gui tir MO hinh. 

- Chi dao cac co quan ding cap lien quan thgc hien chinh sach, cung cap 
dich vu thiet y8u, to chuc hoat d6ng phong, chong bao tut, xam hai tinh duc phu 
nu, tre em va nu chua thanh nien, van d6ng nguon luc ho trq trtremg hop ngued 
bi bao luc, xam hai tinh duc cu tit tai dia phuang phai diet' tri do thuang tich 
Wang hoac bi ton thtrcmg nghiem trong phai hoi phuc lau dai. 

- Phan cong lanh dao phu trach va can b6 thuong trirc thuc hien Quy the 
nay; tham du cac buoi hop, h6i chin ca (khi c6 yeu cau); phoi hop chat the vii 
Trung tam cong tic xa h6i trong viec ho trg, can thi'ep cac truemg hop khan 
cap; theo d'oi, danh gia va hO trg ngued bi bao luc, xam hai tinh duc tai hem 
nhap cong &Ong. 

Tuyen truyen rOng rai v8 not dung boat do:)ng dm MO hinh va cac thOng 
tin, kien thuc bao ve phk.1 nu, tre em cho toan th8 nhan dan teen dia ban. 

- Thtrong xuyen kiem diem, danh gia trach nhiem cua to chirc, ca nhan 
lien quan trong cong tic phoi hop thuc hien Quy the nay va trong tong vv. viec. 
Cung cap thong tin, bao cao qua trinh xir 15,  va ket 9ua viec giai quy8t vu viec 
bao lire, xam hai tinh duc cho Co quan thuOng true cap huyen. 

Ghi chi: Dinh kern Quyit dinh so 1836/QD-UBND ngay 09 thing 5 nam 
2023 ctia Uy ban nhan dan Thanh ph o. 

Tran day lay kien chi dao cua Thuemg true Uy ban nhan dan huyen de 
nghi the co quan, don vi c6 lien quan va Uy ban nhan dan cac xa, thi tran to 
eh& thuc hien./.1,11A- 

Nei nhiitt: 
- Mir teen; 
- So.  Lao dOng - TBXH TP (Meng BVCSTE&BDG); 
- TT.UBND huy'n (CT & cac PCT); 
- Cac trtro-ng hoc ten dia ban huy0; 
- Luu: VT, PLDTBXH.02.DTHGAI 

Nguyen Thi Hing 
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GONG ROA XA HOT CHU NGHIA VITT NAM 
Di,c 	Tv do - Hanh pink 

Thanh pha HO Chi Minh, ngay 09 thong 5 nam 2023 

UY BAN NIIAN DAN 
THANH pH() HO CHI MINH 

SO: 8n/Q1D-UBND 

QUYET DINH 

Ban Wirth Quy cite pit6i hop lien nganh trien khai time IWO 
thi diCm "Ma With InOt ctia 1io tro• phu nit va tre em 

tren ilia bAn ThAnh plio 1-10 Chi. Minh" 

flY BAN NH -AN DAN THANH PHO HO CHi MINA 

Can ca.  Luelit TO char chinh quyen dia phirang ngay 19 thong 6 
'tam 2015; 1,710t sica doi, 1)6 sung nzOt so dieu caa Luat TO char Chinh phis 
va LuZit TO char chinh quyen dia phtrang ngay 22 (hang 11 'tam 2019; 

Can ca Ludt Binh clang gicri ngay 29 timing 11 nam 2006; 

Can ca. LtMt Phong, thong bgo ltrc gia dinh ngay 21 thong 11 nam 2007; 

Can Lztcrt Tre em ngay 05 thong 4 nein; 2016; 

Can ca. Nghi quyet so 121/2020/QH14 ngay 19 Mang 6 non: 2020 caa 

Quac hOi vd tidp tyc tang ctrOng hien ltrc, hieu qua viec thyv hien chinh sach, 

phap luat ve phOng, chong :cam hgi tre em; 

Can ca. Nghi quyat so 28/NQ-CP ngay 03 dicing 3 nam 2021 eau Quac h oi 

ve ban hanh Chian ltroc quoc gia i4 binh clang gioi giai dogn 2021 - 2030; 

Can ca Nghi clinh sa 103/2017/ND-CP ngay 12 dicing 9 nam 2017 caa 
Chinh pha quy clinh ve thanh lap, to char, hoot clOng, giai 114 va quan 1)5 cac 

ca tra gasp xa hOi; 
Can ca. Nghi clinh so 20/2021/ND-CP ngay 15 (hang 3 nam 2021 clia 

Chinh pha quy clinh chinh sach tra giap xa" hOi aoi voi aoi twang boo tro.  hOi; 

Can ca. Quyk clinh so 21/2016/QD-TTg ngay 17 thcing 5 nant 2016 caa 
This ttrong Chinh pha ban hanh quy che phoi hop lien nganh ve phong, chang 

bgo ltrc gia clinh; 
Can ct'r Thong ttr so 43/2015/TT-BYTngay 26 Mang 11 nam 2015 ctia 

BO Y to guy clinh ye nhient vu va hinh tht'rc to char thus hien nhiem vtt cOng tic 

xa hOi caa benh vien; 
Can ca. Thong fir so 24/2017/TT-BYT ngay 17 dicing 5 nam 2017 caa 

BO Y to quy clinh guy trinh tiep nha2n, chant sac y to va 'hang ke bcio coo dal voi 
ngtrOi benh la ngnI117611 caa bgo lire gia Minh tai cac ca so' kham chI'a benh; 
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QUYET DINH: 

, Diu 1. Ban hanh Item theo Quyet dinh nay Quy 	ph6i hap 	nganh 

trien khai thkrc hien thi diem "MO hinh mCit cfra 116' tra phi.) nir vet tre em tren 

dia ban Thanh phO Fit) Chi Minh". 

Ditm 2. Quyet dinh nay co hieu lint tir ngety 14. 

Dieu 3. Chanh Van phong Uy ban nhan dan Thanh pho, Giam d6. e Sa Y 

Giam doe Soy Lao Ong - Thuang binh va Xa hOi, Giam doe So.  Van hoa va 

The Thao, Gam dee Si Tu phap, Giam doc So. Giao due va Dao too, Gam die 
Sa TitOng tin va Truyen thOng, Giam doe S& Giao thong van tai, Giam doe 

Sec Xay ,dkrng, Giam die S& 	chinh, Tru&ng ban Ban Dan tot Thanh ph& 

Glenn doe Cong an Thanh ph& Tea an nhan dein Thanh ph& Vien Kiern sat 
nhan dart Thanh phO, Chit tich FIOi Lien hiep Phi,' n& Thanh ph& Chit tich 

IIoi Bao ,ve quyen tre em Thanh ph& Chu tich Uy ban nhan clan quart, huyen, 
thanh pho Thit Dire, Chu tich Uy ban nhan dan xii, phuong, thi tran, Giam doc 

Berth vien Himg Vuang, Gam doe Trung tam Cong tac xa hoi - Giao due 
day nghe Thieu nien Thanh pito va eac ca quan, to chire, CO nhan co lien quan 

chiu trach nhiem thi hanh Quyet dinh nay]. 

n 
- Nhtr Dieu 3; 
- 130 V le; 
- BO Lao Ong - Tittrang binh va Xii hOi; 
- TTUB: CT, PCT; 
- NOi vn; 
- Ca quan thi hanh An chin str TP; 
- ThAnit vien va TO Chuyen vien 
Uy ban 'Fre cm Mani) pile; 

- Ban VSTBPN&BDG Than') phO; 
- VPUB: PCVP/VX, TI-L NCI'C; 
- Pliong VX, TM, NCPC; 
- LAW: VT, (VX/Th2). 5 
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QUY CHE 
Ph6i luyp lien iiganh tri'en khai Hive hien thi diem "MO Willi inkit cfra 

118 try phy nik vã tre ern tren dia ban Thanh pliki HO Chi Minh" 
(Ban hetnh ken? theo Ottyet chinh so A836 /QD-UBND 'Tay 09 thang 5 nain 2023 

ctia Uy ban I d ; 	hl 16115  ei Ain 17.7-17 -C.17 -.1_17.7 p.7_ __C. _.7i 

Chirmig I 
QUY DINH CHUNG 

Ditn 1. 1)4m vi di&J, chinh, nguyen t<tc 'Ai) dung va d6i Wong ap dung 

1. Phan' vi dieu chinh: 

Cac trubng hop phu nir, tre em va riCr chua thanh Men den kham va dieu tri. 
tai Benh vier HOng Vtrang Oat hien bi bao Iktc, xam hai tinh duc. 

„ 2. Nguyen tac ap dung: 

Darn *bac,  an toan cho nan nhan trong tiled gian tam lanh; darn bao cac 
dieu kien ye ca so• vat chat dap,ang yeu cau ctia viec cung cap dich vo tai cho 
cho nan nhan. Tuan .thil nguyen tac "Cong khai nai tiep nhan, bi mat nai tam lanh" 
de nan nhan de dang tiep can dich vu nhung An darn bao an toan cho nan nhan 
tarot nhang ngtreri gay bao luc, xam hai tinh duc. 

3. DOi tuning ap 

a) Bac si, dieu clueing, hO sinh va nhan \don cong tac 	dang cong tac 
tai Benh vien Elimg Vtrang. 

b) Vien chirc va ngtred lao &Ong clang cong tae tai Trung tarn COng itac  
xa hOi - Giao duc day nghe 	nien Thanh 1)116. 

c) Oy ban than dan cac cap. 

d) Cac so., ban, riganh Thanh ph6; Trung tarn Phil) y Thanh ph6; Trung tam 
Trg giilp phip 1S,  Nha ntrac Thanh ph8; Cac ca trg gifJp xa hOi; Dia chi tin cay O.  
Ong dong, Nha tam lanh dtrgc thanh lap theo quyet chinh dia ca quan có 
thAm quyen; cac co• quail, don vi, to chirc chinh tri - xa hOi, ca nhan co lien quan. 

DiOu 2. Giai thick Ur ngii.  

1.,  Bao lire ten co so 	dirge !lieu la "Bao fire nhain vac. inOt ngtayi teen 
co se.  doi xfr phan biet 

the 
hoac 	tinh; bao 	cac hanh Ong gay tac hai 

hoac gay dart don ye the x‘le, tinh thOn hay tinh due, Om ea sir de dna thtre hien 
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nhung hanh vi nay, sir cuing birc va tuck dont to do dtrad cac hinh thirc khac 
nhau. Mac du phu nu, nam giai, tre em trai va tre em gai deu có the tr& that'll 

nan nhan bao 	nhung phu nu va tre em gai thtthng IA nan nhan chit'  yell"'. 

2. Nguoi bi bao luc gird la ngtreri bi doi lir phan biet gieri hoac 	tinh 

citrai inOt hoac nhieu hinh thirc khae nhau lam ton Ulm:mg ve the xac hoac 

tinh than. 

3. Xam hai tre em là hanh vi gay to n hai ve the chat, tinh cam, tam 1)",, 

danh du, nhan pharn cua tre em clued cac hinh thirc bao luc, bac lOt, xam hai 
tinh due, mua ban, b6 rai, b6 mac va cac hinh thirc gay ton hai khac2. 

4. Xam hai tinh dyc la viec dung vii luc, de doa dung vu luc, ep buOc, 
lOi keo, du (18 ngtr6i clued 16 tuoi tham gia vao cac hanh vi lien quan den tinh duc, 
bao g8m hiep dam, giao eau, dam (3 yeti ngu6i dtr6i 16 tuoi va sir dung lived 
duoi 16 tuoi vao muc dich mai dam, khieu dam thrall moi hinh thirc (vi du: 
hog dOng xam hai tInh dkic dugc thkrc hien. do Bong thuan vori ngtroi citrOi 13 tuoi); 
do ctrang biro, do Kira hen cac lgi ich vat chat (tien, tai san) hay cac lgi ich 
phi vat chat (vi du: cho diem cao, danh gia tot, tao co hOi tien b0...)3. 

5. Bao mat v" thong tin IA viec gill kin thong tin lien quan d"&" ngtr6i bi 
bac) luc giai; khong bao gom viec cung cap thong tin cho ca quan, to chirc, ca nhan 
có than" quyen, co tract' nhiem de thirc hien cac nhiem vu 118 trg, can thiep, 
xir 1/ cac vu viec bao luc, xam hai tinh chic. 

6. Truing hqp khan cap IA nhung trtrang hqp bi bao luc, xam hai tinh duc 
bi ton hai nghiem trong den tinh mang,s sirc khoe, nhan pham, bi anh huOng den 
nhu eau toi thieu can phai cap ciru, dieu tri va cung cap ngay dreu kien h8 tq 
ban dau (an, uOng, ch8 a tam th6i) va can each ly/bao ve de" bao dam an toan. 

7. Dich vu thi& y6u là nhirng dich vu cot loi doge cung cap beri cac 
flganh y to, dich vu xa hOi, to phap va hanh phap. Cac dich vu a mire toi thiL 
can bao dam cac quyen, sir an toan, sire khoe cua phu nu, tre em va nu chua 

thanh 

8. Dieu phoi lien nganh IA plitrang thirc hoat dOng phoi hqp cita cac ben 
lien quan có skr dreu hanh cita nit co.  quan chi dao cap ten va dugc van hanh, 

ket not 	met ca quan thtreng true lam dau mOi nhAm dam bao tinh toan dien, 
da dung, co he thong va ben yang, tranh chong cheo hoac phut sinh lchoang trong 
trong thirc hien cac chirc trach dugc giao. 

Tuyen b6 ctia Cao Oy Lien licrp qu6c ve Ngtrai Tj nan (UNHCR) am 2003. 

2  Klioan 5 Dieu 4 Lai Tre em. 

3  KIloan I Dieu 2 Nghj guy& so 06/2019/NQ-HDTP ngay 01 Chang 10 niim 2019 am HOi (rang Thant phan 
Ton fin nhan an tOi cao. 

Gni theft vti thiet yeti dank cho raw nit va tre cm gai bi bao Itrc - Chuang trinli cluing tan cAu dm Lien Hcp (lax 
(UN Women, UNFPA, WHO, UNDP vit UNODC) 'Am 2020. 
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9. Ngtrai quart 15,  doi tu9ng la cong chdc,,  vien chirc, ngtthi lao dOng, 

cong tac vien cong tac xa hOi dugc nguai dimg dau ca set trg gulp xa hOi hoac 
Chia tich Uy ban nhan dan cap xa, cap huyen giao ithiem vu quart ly dOi arcing 

(nguai bi bac lire, xam hai firth chic). 

Dieu 3. Wive dick va nguyen t e hi try.  

1. Mnc dich: 

Nang cao trach nhiem giai trinh cua tirng ca quart, dan vi, ca nhan trong 
that hien guy trinh ph6i hop chuyen benh nhan la ngtthi bi bao Itrc, xam hai 
tinh duc den dich vu phu hap, kip th&i, (long be va hieu qua. Huy dOng 
ngu6n lire cac ben nhan Oai huy t6i da hieu qua cung cap dich vu thiet yeu 

1-1, :s1 try., can thiep 	benh nhan la ngtroi bi bao lire, xam hai tinh duc 
nhung kheng có kha nang ttr bac) ve ban than, gitap giai dru by an toan. 

2. Nguyen tac ho try: 

a) Lay nguai bi bao lire, xam hai tinh due lam trung tam: Cac dich vu 
h6 try can giiip tang cung tinh ttr chu ctia ngithi bi bac) luc, xam hai tinh dye; 
theo do hy dirge quyen ttr ra quyet dinh, Ice ca guyet dinh khong tiep can cac 
dich vu thiet yeu va dugc h8 try de ra quyet dinh ding nhu that hien quyet dinh 
ctia mink. Dich vu WO" trg can lam viec yeti m6i nguoi bi bao lire, xam hai tinh dye 
nhu la mot ca the rieng biet va duy nhat vai nhang nhu cau rieng cita ho. 

b) An toan la tren hk: Sir an toan cua nguai bi bao lac, xam hai tinh duc 
can dugc dat len hang du va la nguyen tac so mot khi cung cap dich vu hO try. 
Ngtrei quart ly nguai bi bao lire, xam hai tinh due klli thkrc hien hoat &Ong 11.6 trg 

trong moi tinh huong phai dinh gia mire dO an toan cua hy de dua ra cac buck 

xir 15,  tie') theo. 

c) Tiep can dtra tren quyen: Dich vu 118 try phai darn bao try gitap ngtthi bi  

bao lut, xam hai tinh duc thuc hien cac quyen eth minh nhu quyen dugc an toan, 
quyen khOng bi phan biet doi xu, quyen dugc chain sec y te, quyen dugc bieu dit, 
guyen ttr quyet, quyen duce cung cap thong tin. 

d) Thac day ,binh dingDich 	cung CAI) mang tinh nhay cam giai, 

pha bo cac dinh kien giai va cac phan biet doi xir tren ca seY giai, giup nguai bi 
bao lac, xam hai tinh dye ra quyet dinh va 116 try ngu6n lire de hy thtrc hien 
dugc cac quyet dinh cua minh. 

d) Thirc thi cong 1y: Ngu&i bi bao lire, xam hai tinh due can dugc h8 try 
to phap de darn bac) rang ngt.roi gay ra bao lac, xam hai tinh duc phai chiu 
trach nhiem tank phap luat. 

e) Phi hop lien nganh, lien to chirc: Ngireyi bi bao luc, xam hai filth duc 
thuang có cac.  nhu cau da ding khac pilau, do vay can sir ph6i hap 	nganh va 
lien to chirc de darn bao (176 try toan dien va lien tyc cho by; tuy timg trtr&ng hop, 
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có the can phai phoi hop voi cac to chirc va Ca nhan (cac ca quan dai dien 

nu& ngoai) trong qua trinh hi.) trq. 

Ditm 4. Nguyen tic pli6i hop 

1. Than thit chit tracing cCia Dang, chink skit, phap luat cua Nha nu& va 
chirc nang, nhiem vu, quyen Ilan cUa ca quan, to chirc N/A ca nhan. 

2. CO sir phan cung et' the, ro rang cho timg dan vi de th6ng nhk cac 
giai pita') ho tro darn bac, cung cap Bich vu kip tiled, lien tuc, pha hap va 

than thien. 

3. Phat buy the manh, sb truong, dieu kien va ngu6n lite hien co Gila  

cac ben, tranh sit trang lap trong qua trinh can thiep, h'6 trq. 

4. Bao mat thong tin la trach nhiem cUa cac ca quan, to chirc, ca nhan 
trong tiep nhan, quan ly, cung cap thong tin lien quan den ngtreci bi bao lite, 
xam hai tinh due va ngtdii cung cap thong tin. Viec chia se thong tin, so lieu 

kip thoi, chink xac cho cac to chirc, ca nhan co lien quan den phong ngira, 
trq giCip nguai bi bao luc, xam hai tinh due la trach nhiem va duc thuc hien 
theo quy trinh quail ly ca, phai &roc sit &Ong y cua doi Wong va vi mite dich 

tret giCip d6i Wong 

5. Cong tac chi ciao, IttrOng dan, dieu hanh, ph& hop lien nganh giai guy& 
cac vu viec bao lite, xam hai tinh duc xay ra tren dia ban quart ly there hien theo 
phan cap quart 1)% nganh, link vuc bang nguon luc cua dia phtrang, dan vi, ngu6n 
huy &Ong hop phap khac. 

6. Cac hoat Ong ho tro, can thiep, xcr 1)"/ cac vu bao lac, xam hai tinh duc 
có sty tit= gia va chiu sty giain sat, &nit gia cua ca quan Lao d6ng 
Thtrang binh va Xa h6i a cac cap. 

CHVCING II 
TRACH NHIEM PHOI HOP, CUNG CAP DTCH VI) THIET YEU 

VA QUY TRINH HO TK' NGUIJI 131134.0 

Dieu 5. Traci] nlqin phoi bop 

1. Cu quan TiltrOltr • 

a) Ca quan thlrong true cap Thanh ph6 la Trung tarn COng tac xa hoi - 
.Ao duc day nghe Thieu nien Thanh •h6 (sau day viet tat la Thing tarn CTXH) 

true thu6c So. Lao Ong - Thtrang binh va Xa h6i co trach nhiem ph& hop cac 
ca quan, dan vi co lien quan thtrc hien quy birth tiep nhan, can thief), h6 to, xcr 1)% 
vu viec va quan ly ca 	ngtr6i bi bao lite, xam. hai filth duc tarn lanh tai 

Trung tarn. 
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b) a •uan thu&n_ truc cap huyen la PhOng Lao deng - Thuang binh va 
Xa hOi quan, huyen va thanh pho Thu Dire thay mat Oy ban nhan dan ding cap 
dieu phoi cac hoat &ling lien nganh ve chuyen mon va thkrc hien ca the hop, 
bao cito thuec pham vi Quy the nay. 

2. SO Y to chi dao phong, ban va cac don vi lien quan xay dung ke hoach 
phoi hop v6i Benh vien Bang Vtrang trien khai thud hien cac hoat deng 
chuyen mon darn bao tot viec cung cap dich vti cho benh nhan la nguoi bi 

bao luc, xam hai tinh duc. 

3. Benh vien Hung Vuang la dan vi dieu phoi, trien khai thud hien cac 

boat deng cua "Mo hinh int tha ha fro. phy nig va tie em tren cilia ban Thanh phei 

Ho Chi Minh" (sau day viet tat la MO hinh); phan cong PhOng Cong tac xa hei 
Benh vien (sau day viet fat la PhOng CTXI-1 Benh vien) phoi hap cac PhOng, 
Khoa cua Benh vien xay dkmg guy trinh tiep nhan, diOu tri b'enh nhan la nguoi bi  

bao luc, xam hai tlnh duc; phoi hop cac ca quan, to chirc va cac chuyen gia 
trong viec can thiep, tro giUp va darn bao ho nhan dugc dich vu ho trg tai met 
dia chi cua PhOng CTXI-I Benh vi 

4. Uy ban nhan clan quan, huyen, thanh pho Thu Dire va Uy ban nhan dan 
xa, phugrig, thi tran (sau day viet tit la iJy ban nhan dan cap huyen va cap xa): 

a) Chi dao cac ca quan ding cap lien quan thkrc hien chin]) skit, cung cap 
dich vu thiet yeu, to chirc boat Ong phong, chong bao luc, xam hai filth duc 
phu nir, tre em va nir chua thanh nien; be tri nguOn luc dam bac) to chirc, 
trien khai cac boat dOng phOi hop lien nganh; van Ong nguOn luc ho trg 
truong hop ngtred bi bao luc, xam hal tinh due cu trU tai dia phuang phai di8u tri 
do thuang tIch n'ang hoc bi ton thuang nghiein trong phai hoi phkic lau dai; 

,b) Cir be ,phan, can be dau mei tham dkr cac bu'i hop, hei chin ca (khi co 
yeti cau) va plied hop than muu, trien khai third hien cung cap dich vu thiet yeti 
cho ngueri bi bao lkrc, xam hai tinh duc cu tria tai dia phuang. 

5. Thanh phan tham gia Ffei dOsng to van MO hinh cap Thanh phO g6m: 
COng an T.hanli pho, SO Lao (icing - Thuang binh va Xa hei, Ser Y te, So' Ttr phap, 
SO Van h6a va The thao, 1-Fei Lien hiep Pin, nu Thanh phO, Hei Bao ve quyen 
tie em Thanh pho, Ban Dan tec Thanh pho, Trung tarn Phap y Thanh ph& 
Trung tam Trg gitap phap ly nha ntrov Thanh pho, Benh vien Hang Vuang, 
Trung tam COng tac xa hei - Giao duc day nghe Thieu nien Thanh ph& cac ban, 
nganh a dia phuang nal c6 ngtrai bi bao Ikrc, xam hai firth duc cu tr6 N/A cac 
chuyen .gia (sau day viet tat la HOi &ng ar van) de thud hien cac boat Ong 
chuyen mon, tham du cac buoi hop, hei chin ca (khi co yeti ca.u) va thkrc hien 
cac cong viec 'chic lien quan den MO hinh. 
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Dieu 6. Cung chi 	vu thiet yeti hi, fro' ngtri:ei bi bao Iiyc, xam hai 

tinli (Inc vz nguiri cc') nguy ca bi bao lire, xam hai tinh due 

I. So. Y to dieu phOi: 

a) Benh vien Hung Vtrang chi dao cac phong, khoa tiep nhan, kham, 

sang loc, diet' tri khan cap clio nguai bi bao !VC, xam hai tinh duc theo Thong ttr 

so 24/2017/TT-BYT ngay 17 thong 5 nom 2017 cila B6 Y to va cac quy dinh 
hien hanh. Huang clAn, ho tra benh nhan la nguai bi bao lyc, xam hai tinh duc 

lu-u giCt bAng chirng trtrac khi dieu 	thong tin nhanh den ca quan throng true 

ding cap de phOi hop 	trip.. Neu phat hien nghi c6 dau hieu tai pham, thong tin 
nhanh nhat den Phong CTXI-1 Benh vien de ph6i hop \fed ca quan dieu tra va 
Trung tarn Phap y Thanh pho thyc hien giarn dinh, luu tar 116 so- kharn, diet' tri 
cua benh nhan là ngtrai bi bao lyc, xam hai tinh duc phyc vu Cong tac (lieu tra, 

va viec theo quy dinh. 

b) Trung tarn Phap y Thanh pho cc') trach nhiem tiep nhan, kharn, cap 
y chirng cho nguai bi bao lyc, xam hai tinh dye lchi c6 trung eau giam dinh cua  

ca quan Canh sat dieu tra thyc hien va lam viec voi Trung tam Phap y 
Thanh pho. Thong thai gian quy dinh, Trung tarn Phap y Thanh pho phoi cung cap 
ket Juan giam dinh cho ca quan Cong an, ca quan Nha nu6c c6 tham guyen, 
Chili sat dieu tra de phuc vu cong tac dieu tra, xir 1Y,  theo quy dinh cua 

phap luat, bao int thong tin. 

2. Ca quan thuang true khi tiep nhan thong tin Ur Phong CTXI-I Benh vien 
phoi ket not v6i b6 phan, can b6 dau mai lien itganh va to chirc cung cap dich vy 
m6t dim mai de tro giup nguai bi bao lyc, xam hai tinh duc va nguai c6 nguy ca 
bi bao lire, xam hai tinh duc, cu the nhu sau: 

a) Ca quan thuang, tryc cap Thanh ph6 (Trung tarn CTXH) cha tri ket not 
cung cap dich vu thiet yeu tuyen Thanh ph6 doi vai cac throng hop de nghi tir 

PhOng CTXH Benh vien:  Thyc hien quy trinh tiep nhan, can thiep,h6tro, xir lY 
vu viec va quan lY ca doi voi nguai bi bao lyc, xam hai tinh duc tarn 'Anil tai 

Trung tarn CTX1-I. 

b) Ca quan throng true cap huyen, try truang hop cac vy viec xay ra 
trong mai twang net°, dan vi chii tri se &roc chi dinh cy the de ket not cung cap 
dich vy thiet yeu a tuyen huyen dol. \Jai cac truong hop PhOng CTXH Benh vien 
de nghi trg git'w ho'a'c cac twang hop do tuyen Thanh ph6 (huyen. Thyc hien 
quy trinh tiep nhan, can thiep, ho tra, xir ly vy viec va huong an cap xa 
thyc hien quan lY ca tai dia *rang. 

3. Moi thong tin ve nguai bi bao ltrc, xam hai tinh dye &roc PhOng CTXI-I 
Benh vien chuyon ye Trung tarn CTXI-1(trong twang hop nguai bi bao lyc, xam 
hai tinh dyc &Ong chin se thong tin) de phoi hop v6i chiral guyen dia phtrang 
xac nhan thong tin, dank gia, 'Alan loci, phoi hop.  tro 
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4. Cac ca quan, dan vi dau m6i cung cap dich vu thuec cac nganh 
Ttr phap; Cling an; Van Ma NIA The thao; Hoi Lien hiep Phu nu cac cap; 1-1 i 
Bao ve quyen tre em; ca sa tra gitip xa h8i chit Ong va phei hap kip thOi yeti 
Berth vien Hung Vtrang va Ca quan tht.arng true cung cap de xac dinh nhu cau 
can trq giup, to van va cung cap dich vu thiet yeti cho ngu6i bi bao luc, xfun hal 

tinh due. 

Dein 7. Quy trinh ho tiv 	bi bao luc, xam hai filth city toi 

Wnh vien Hung Vuo'ng va Trung tam CTX1-1 

G6m 06 bust nhu-  sau: 

1. Bulk 1. Phat hien ngtrai bi bao Ikrc, xam hai tinh duc: 

Tat ca vien chirc, ngtriyi lao &Ong dang cong tac tai Benh vien Hung Wang 
có trach nhiem 'That hien ngtral bi bao luc, xam hai tinh duc tiep nhan thOng tin 
true del) tit nan nhan, gian tiep qua ngtrai than dm h9 hoac qua tharn kham, 
diet tri. 

2. Bulk 2. Tie..lp nhan va 	thong tin ban dau: 

- Ca nhan phat hien hoac tiep nhan thong tin ngueri bi bao lktc, xam hai 
tinh dyc can chit Ong xac minh thong tin, neu thong tin chilli, xac phai 
khan truang bao cao lanh dao Phong CTXH Berth vien ve vu vice. 

- PhOng CTXH Benh vien chic dong phan cong nhan vien Cong tae xa hei 
(sau day viet tat la nhan. vien CTXH) ph6i hap v6i PhOng, Khoa chuyen mon 
ctla Berth vien tinrc hien hoot dOng danh gia sa bO mire de raj ro, xac dinh 
nhu cau va cung cap thong tin ve cac dich vu troy giCip cho ngtrei bi bao lkrc, 
xam hai tinh duc. Can cir nhu cau cua ngu-6i bi bao lite, xam hai tinh duc de 
thut hien lisa chon 2 cap d011.6 trg nhu sau: 

-i- Cap 0 1: Cap de 118 tra khan cap (Bulk 3) va cung cap cac dich vu 
this& yeti tai Phong CTXHI3'011 vien (Bo'o't 4). 

+ Cap dO 2: Cap 0 WO' tr9., can thiep tai cong ding (chuy..In ca den  
Trung tam CTXH theo doi, thuc hien theo chdc nang, nhiem vu). 

3. Bt.r6c 3. Ho trcr khan cap: 

- Benh vien Hung Wang 136 tri tarn lanh cho benh nhan la ngtreri bi bac) 
xam hai tinh duc dang diet tri bi de d9a theo guy dinh tai Thong to so 
24/2017/TT-BYT ngay 17 thong 5 nam 2017 cua B8 Y re; d6ng thai, de nghi va 
ph6i hop v6i ca quan C8ng an nai Benh vien trio (Jong de bao ve benh nhan nay 
va nhang nguoi có lien quan. 

- Khi ngtr6i bi bao !tic, xam hai tinh duc co nhu cau tarn lanh tai 
Trung tarn CTXH, Phong CTXH Benh vien thong bac) cho Trung tarn CTXH 
tiep nhan, bo tri nai tam lath cho 119. 



8 

Lint 	Trong truong hap ngtren bi bao lac, xam hai tinh duc cAp ant 
hoac can hg trg giai dm: Nhan vien y to Benh vien th9c hien cham soc sire khoe 
ban dau va dieu tri, nett phat hien nhung ton thuang nghiern trong nhung 
13enh vien kliong dap ang dieu kien chain soc phai thong tin toi Phong CTXH 
Benh vien bao cao Lanh dao Benh vien de thtrc hien cac buerc (this tuc) 
chuyen tuyen va hg trg thco guy dinh, (long th6i, Phong CTXH Benh vien 
phOi hap v6i Trung tarn CTXH va thanh vien H'Oi dOng ttr vAn de hOi chin ca, 

trg kip thoi. 

4. Btrarc 4. Cung cap cac dich vu xa hOi thiet y'eu tai Phong CTXH 

Benh vien: 
- Nhan vien CTXH tiep nhAn ngu6i bi bao 19c, xatn hai tinh duc, tien harth 

thu thap thong tin va tham van ban dau, xac dinh nhu cAu, dinh gia mire do 
riri ro, can cir ket qua dinh gia de to van cho nguoi bi bao 19c, xam hai tinh duc 

ve cac dich vu ho trg tai Phong mot cira thuOc Benh vien Himg Vuang va 

Trung tarn CTXH theo hinh thirc: 

a) Truing hap ngued bi bao 19c, xam hai tinh duc khOng c6 nhu cat] 

tam lanh tai Trung tarn CTXH: 

- Nhan vien CTXEI thy( hien host Ong cung cAp thong tin, to vAn, 
tharn van tam 15/, ket not cac dich vii ho trg dtra tren nhu cau ctia nguei bi 

bao 19c, xam hai tinh duc. 

- Nhan vien y to Benh vien that hien tham kham ban ciAu va chain soc 
so 130 vet thuang neu ngtr6i bi bao 19c, xam hai tinh duc c6 nhu cAu can 11.6 trg. 

Chuyen ho so ngtr6i bi bao 19c, xam hai tinh duc sau khi tham khan, cham soc 
cho nhan vien CTXH de thirc hien luu frit ho so va chuyen thong tin quart 15t ca 
ve Trung tarn CTXH de theo dOi, ho trg Nth quan 13i tai dia phuang quy dinh. 

b) Truing harp ngtrefi bi bao 19c, xam hai tinh dye co nhu Au tam hinh 
tai Trung tarn CTXH: Cac dich vu thief yeu dugc cung cap tai Trung tarn CTXH 

ggin: 

- Dich v9 tam Lanh an toan va cham soc tam thoi: 

+ Vien chirc, ngued lao dOng tai Tiling tarn CTXF1 (bao g6m: Nhan vien 
CTXH, Y te, TOng dai va Phong Hanh chinh) phoi hop thirc hien nhiem vu 
tiep nhan, cham soc tam th6i N/A sap xep nai tam Ianh an toan cho ngtr6i hi 
bao 19c, xam hai tinh duc theo star phan cong, chi dao cua Lanh dao Trung tarn 
(thee quy dinh tai khoan 3 Diell 27 Nghi dinh so 20/2021/ND-CP ngay 15 
thing 3 am 2021 cita Chiral phi). 

+ Thai gian ngu6i bi bao 19c, xam hai tinh dye tam lanh tai Trung tarn 
dtrot hg trg toi da 03 thing (thee quy, dinh tai lchoan 4 Dieu 24 Nghi dinh 

so 20/2021/ND-CP ngay 15 [hang 3 nam 2021 cCia Chinh phu) de dugc cung cAp 
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cac dich vu thiet yeu theo quy dinh, phu hap vii nhu cau; Trung tam CTXI1 
phi hgp vii Ca quan Cong an nai dan vi trii dung thuc hien cac bien pita') 
dam bac, an town nai tarn lanh. 

+ Tru&ng hop het theti gian tam lanh 03 thing, nhung kha nang, dieu kien 
ctla ngtrafi bi bac) luc, xam hai tinh duo chua the tai hoa nhap cOng dong hokic 
vu viec gang trong qua trinh Toa an thu 1y, giai guyet, Trung tam CTXH bao cao 
Giarn d6c Set Lao Ong Thuang binh va Xa hOi xem xet cho phep keo dai 
tiled gian tam lanhicach ly/chain soc thay the cho den khi ho du kha 'Yang, 
dieu kien tai hoa nhap cOng d6ng (theo quy dinh tai khoan 4 Dieu 24 Nghi dinh 
se) 20/2021/ND-0' ngay 15 thing 3 nam 2021 ctla Chinh 

+ Nhan vier) CTXH tai Trung tarn CTX1-1 co trach nhiem xay dung 
ke hoach 111:3 try va du kien theti gian tam lath dm ngt.thi bi bao luc, xam hai 
tinh due, bao cao Utah dao Trung tarn (theo quy dinh tai Quyet dinh so  
2017/QD-UBND ngay 08 thing 6 nam 2020 va Quyet dinh so 825/QD-UBND 
ngay 12 thing 3 nam 2021 clia Oy ban nhan dan Thanh pith). 

- Dich vu y 	Nhan vier) y to cira Trung tarn CTXI-I thuc hien chain soc 
sire khoe cho nguoi bi bac 	xam hai tinh duc trong theti gian tam lanh; 
bao cao Lanh dao Trung tarn doi voi liven-1g hop phat hien nhung ton thtrang 
nghiem trong nhung Trung tarn khOng du (lieu kien chain soc de thuc hien cac 
buck (thtl tuc) chuyen tuyen va ho trg theo quy dinh. 

- Dich vu xa hei: Nhan vier) CTXH tai Trung tarn CTXI-I thuc hien cac 
hoat deng sau chra tren nhu cau va nguyen tic lay rigueri bi bao luc, xam hai 
tinh due lam trung tarn: 

+ Thong tin ye dich vu, nguyen tic trg giOp, nOi quy cUa nai tam 'Anil; 

+ Cung cap thong tin va nang cao nhan thirc ,ve guyen 	nguai bi 
bao luc, xam hai tinh duc, cac thong tin lien quan den Luat Binh dang 
Luat Hon nhan va gia dinh, cac chInh sach, dich vu 11'3 trg, thuc day binh ding giOi; 

+ Tu van fang ctrong tinh to chti, thane van tarn 

+ HuOng clan ky nang song; 

+ Xay dung Ke hoach ho trg tren ca kr thong nhat cac nOi dung vii 
ngtthi bi bao luc, xam hai tinh duc va phb hop quy dinh phat luat hien hanh; 

+ Tham muu, phi hgp yeti cac ben lien quan (bao gone Ca .146i d'Ong 
to van va cac Chuyen gia doge marl tham gia ho trg) de at.  van, ho trg cho 
nguei bi bac,  hrc, xam hal tinh duc trong cac van de khac, dac biet la a linh vvc 
Tu phap va Hanh phap; 
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+ Quail 1)"/ va dash gia t ruing hop, tham mtru cho Lanh dao Trung tarn 

CTX14 phoi hop va thtic hien chuyen tuyen t6 Bich vu chuyen biet trong 

trtrang hop can thiet (13tro.c 5); 

-1- Dan11 gia (lieu idén hati 111151) cong (long, xay dtmg kc hooch hea 11115p 

cOng dOng ciaa ngtrai bi boo Itrc, xam hai tinh clue (131ro.c. 6); 

-F Thtrc hien ltru tiff hO so theo quy dinh. 

5. Buck 5. Chuyen tuyen toi dich vt1 chuyen biet 

Nhan vien CTXI-I Benh vien tlitrc hien tham mtru, phoi hop vOi Phang, 
Khoa cim Benh vien, Trung tarn CTXI-I va cac clan vi lien quan de thixc hien 

this tuc ket noi, chuyen tuyen 11e) trg nguai bi bao ltrc, xam hai tinh due trong cac 

trugng hop sau: 

- I3i ton thuong nghiein trong ve the chat va sire khde tam than; 

- Gan thu th5p chirng dr, truy to hinh str cloi 	ngtrai gay bao ltrc; 

- La ngtrai cao tuai, khOng con noi ntrang ttra; 

- Khong CO cong viec, nghe righiep; 

- La non nhan cua inua ban ngtroi. 

6. Btrac 6. Hen nh5p cOng done.: 

- Khi ngtrai bi bao ltrc, xam hai tinh clue có don de nghi tra ve cong deng, 
Trung tam CTXI-I tien hanh climh gin dieu kien va k11a nang tai has nhap 
cong dOng, ice hooch tai haa nh5p cong (Fong tren co so cc') sir tham gia cua ngtrai 

bi bao ltrc, xam hai tinh due, sau do trinh Lanh ciao Trung tarn CTXH 

phe. cluyet. 

- IKet thiic hoot dOng hO trg tarn lanh, chain sac tarn that, ttr van, tharn van 
\fa can thiep, ho tug cho ngtrai bi bao ltrc, xam lnui tinh dtic tai Trung tarn CTXH. 

- Hoan thien this ttic, clang ca va luu tat, bac) neat hO so theo quy Binh. 

- Theo,  cai, duy tri,  lien he vai ngtrai bi bao ltrc, xam hai tinh due; 

(long thei phi hop, chuyen girl thong tin, Ice hooch hea nhap cong dong cua  

ngtrai bi bao Itrc, xam hai tinh dtic toi chinh quyen dia phtrang de thtrc, hien cac 

hoot dOng trg gi6p trong trlrang hop ho tiep ttic can sv 116 trg tai cOng clang. 

CHI.J.ONG III 
TO CI-WC THVC 

Dii.1 1 8. TrAch 11111cin ciia 	ngAnli la thAnli vien Ban Vi sir tien bo  

pht nii. vA 1311111 thing 	ban Tre em cac cflp 

1. /inch nhiem chung: 
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a) ChU ding trien khai, thuc hien Quy die theo chirc nang, nhiem vu 
dugc giao. Chi dao he th6ng nganh doc trien khai thuc hien va dam bac,  cong tac 

ph6i hyp vai cac don vi lien quan trong viec tie") nhan, ho try, can thiep, 
d6i vai vu viec bao luc, xain hai tinh due khi dtrqc yeu cati. Thco,d6i, giam sat, 

danh gia viec try gill') nan nhan va cong tac 	vu viec; kien nghi xir 15, 

nghiern minh, kip thai cac vu bac, luc, xam hai tinh due phi iiu, tre em va 

nit chua thanh nien. 

b) Phan cOng iaah dao phu trach va can be giiip viec la ngueori co 
lcinh nghiem lam dau rn6i cua nganh trong hoat Ong phoi hop lien nganh 
MO hinh, true tiep tu van, h6 try trong cac vu viec khi có yeu cau. 

c) Tap huan, huorng clAn cho can be co so. cua nganh ve cOng lac ph6i hop 
trien khai thuc hien thi diem MO hinh va kien thdc, kY nang, nghi'ep vu lien quan 
den nhiem vu cua nganh. Tuyen truyen rang rai MO hinh dich vu trgghip 
nan nhan do nganh phu trach; chi dao cac co sec dich vu, Icy thuat huang thin va 
thkrc hien tu van, h6 try, can thiep, xir ly vu viec nhanh chong, an town, !lieu qua. 

d) Chi dao ph6i hop cling cap thong tin, bao cao kip thi cho co quan 

thuarng true ding cap ye vu viec bao luc, xam hai tinh duc phu nix, tre em va 

nit chua thanh flier); flux hien the d6 bao cao theo quy dinh tai Quy the nay; 
theo doi, danh gia viec thuc hien h6 try, can thiep, xir ly vti viec bao luc, 
xam hai tinh duc phu nix, tre em va nir chua thanh nien theo trach nhiem dia nganh. 

2. Trach nhiem cu the: 

a) So Lao gong - Thtrang binh va Xa hoi 

ChU tri, ph6i hop vai cac ser, nganh, dia phircrng to chirc cac ley tap huan 
trien khai thgc hien thi diem MO hinh; tap huan lien nganh, chuyen nganh 

dinh ky vas thuo.ng xuyen cho dei ngii can be, ngtrai cung cap dich 	cac nganh, 

cac cap ye kien thirc, ky nang cung cap dich vu phong ngira, trng pho vai  

bao luc teen co sa giai, icy nang tu van, try ghip ngtre:ri bi bao ltrc, xam hai 
tinh duc la phu nit, tre em va nir chua thanh nien, ky nang lam viec vai  

ngueli gay bao ltrc; kiem tra, don doc viec thgc hien Quy elle nay; hang nam 
tong hop, bao cao Uy ban nhan dan Thanh pho. 

- Chi dao Trung tam CTXH thkrc hien: 

+ Ph6i hop vai co quan,,  t.6 chirc 	quan va Uy ban nhan dan cap huyen, 

cap )(a thuc hien quy trinh tip nhan, can thiep, h6 trg va chuyen girl an town 
ngtrei bi bao lire, xam hai tinh duc tam lanh tai Trung tam; phoi hop, 1-16 try 

dia phuang tu van, ket not dich vu trg giap ngt.roi bi bao lire, 'cam hai tinh dtic 
tai cong dOng; theo doi, danh gia viec 116' try nan nhan hoa nhap; 

+ Ph6i hop xay dung du town kinh phi thkrc hien (ILI ra ,ctla MO hinh gdi 
Sa Tai chinh tham dinh trinh Uy ban nhan dan Thanh pho phan bo kinh phi; 



+ De xuat thanh lap HOi (long tu van MO hinh de phOi hqp vai Berth vien 
Hung Vuang hoi chin ca, cung cap dich vu tai cho cho nan nhan. 

b)Si7Y te  

- Chi dao cac co ser y to co gitrOng benh tru tien tier) nhan lcham, dieu tri 
dOsi voi ngtrOi bi bao luc, xam hai tinh due va nguai co dau hieu bi bao luc, 
xam hai tinh due chuyen tuyen tir Benh vien HUng Vuang; phat hien, luu grit  

chirng tech, cung cap thong tin ve ket qua kham, dieu tri cua nguOi bi bao luc, 
xam hai tinh due cho co quan dieu tra khi. CO yeti cau cUa co quan c6 tham quyen. 

- Chi dao Trung tarn Phap y Thanh phO giam dinh cioi voi nguai bi bao luc 

khi c6 trung cAu ctia co quan Utah sat dieu tra. 

- ThOng tin cho Co quan thtrOng truc (Trung tam CTXH) cue phOi hop 

khi thily• nguai benh co dau hieu bi bao luc, xam hai tinh duc; chi dao, h6 trg 
chuyen mon cho PhOng CTXH cac co s& y to trong tu van, tham van on dinh 
tam 1)% cho ngtrari bi bao luc, xam hai tinh duc; bO' tri can bO chuyen mon CO 
kirth nghiem truc tiep tham gia tu van, tri lieu tarn 1y cho nguai benh c6 dau hieu 
bi bao luc, xam hai tinh (Inc tai Benh vien Hung Vuong va Trung tam CTXH 

(khi c6 yeu du). 

Ph6i hqp \fed Sey Lao &Ong Thuong binli va Xa hOi tap hail k9 nang 
cung tac xa hOi va cung cap dich vtr y to cho tat ca nguai bi bao luc, xam hai 
tinh chic, bao g'om nguai khuyet tat, nguoi di3ng tinh, song tinh va chuyen giai bi 
bao luc, xam hai tinh due. 

c) COng an Thanh pho  

- Chi dao Phong nghi'ep vu, Cong an quart, huyen, thanh pho Thu Dim va 
Cong an xa, phtreing, thi tran chit Ong trao dor, cung cap cac thong tin, 
qua trinh va ket qua xir 1)%, giai quyet truOng hqp ngtroi bi bao luc, xam hai 
tinh due tiep nhan tai dau vao.cua,MO.hinh v6i Co quan thu&ng truc ding cap; 
thuc hien bin pilaf) bao ve khan cap de ngan chin, loci air nguy co gay bao luc, 
)(am hai tiep theo va dam bac) an town cho nguai bi bao 1irc, xam hai tinh due; 
khan tracing dieu tra vu viec theo quy dinh cua phap Mat (ac bit quan tam cac 
k9 ming dieu tra phi hop doi voi vu viec xam hai tre em). 

- Phi hqp voi So Y to va Trung tam Phap y Thanh ph6 giam dinh cho 
nguai bi bao luc, ?CAM 11.?1 tinh due khi c6 G-iay giai thieu 	Benh vien 
Hung Vuong xin cap y chimg hay Quyet dinh trung eau giam dinh ctla co quan 
den hanh to tong, ngtreyi tien hanh to bung. 

- Phei hop v6i Vi 'en Kiem sat nhan clan Thanh ph6s tien hanh dieu tra, truy 
giai quyet kip tiled, nghiem mink, dUng quy dinh phap lua‘t cac d6i thong c6 
hanh vi bao luc, xam hai tinh duc. Kien quyet xfr 1)% nghiem cac to chirc, ca nhan 
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có hanh vi bao che, cham tre, co tinh keo dai hoac khOng giai quyet cac trtrOng hop 
bao luc, xam hai tinh due ((lac biet la cac truOng hop bao luc, xam hai tre em). 

- Phi hap vefi SO Lao Ong - Thuong binh N/A Xa hOi tap huan k-y nang 

cung cap dich vu ho trg hank phap cho nguei bi bao luc, xam hai tinh due. 

d) So Tu phap 

- Chi dao Trung tam Trq giup phap ly nhet nuerc time hien tra giUp phap 1)% 
cho cac d6i. Wong dugc quy dinh tai Quy che nay va cac quy dinh phap luat ve 
trg giap phap 151 d6i veyi ngueyi bi bac) hrc, xam hai tinh duc. 

- Phoi hgp vai So Lao dOng Thuong binh va Xa hOi tap huan kji" nang 
cung cap dich vu ho tra to phap cho ngubi bi bao lire, xam hai filth duc. 

d) Sor Van hoa va The thao 

Huang dan can bO lain cOng tat van boa - xa hOi o ca set tang cung 
ket not cac dich vu h6 trg, can thiep va ph6i hop mil-  ly vu viec nguOi bi bao luc 

gia dinh dugc can thiep tiep nhan tai da.su vao cOa MO hinh, kien nghi xir 1}r  

nghiem minh, kip thOi cac vu viec bao lire gia dinh. 

- Tap huan ky nang va cong tac phoi hop lien nganh phong chOng bao lk.rc 
gia dinh cho can bO lam cong tat van boa xa hoi a co sey. 

- Chi dao co so kiem tra, don d6c, tong hop s6 lieu va bao cao ve 

Trung tam CTXH (Co.  quan thuong trcrc cap Thanh Oleo) ket qua h'6' trg, 
can thiep va xf.r ly cac vu viec ngubi bi bao hit gia dinh khi tiep nhan thong tin 
chuyen gdi tiz MO hinh. 

e) Sa Giao due va Dao tao chi dao cac truang hoc, ca sa giao dye 
chi deng phoi hgp 	Benh vien Himg Vuang va cac dan vi s hell quan 

chuyen gni cac truang hgp hoc sinh, giao vien, nhan vien thuOc quyen quan 13"/ 
co dau hieu bi bao ltrc, xa.in hai tinh duc de kip th0'i can thiep, trq gi6p; phoi hgp 
cac co quan lien quail, gia dinh ciaa nguai bi bac) luc tong viec dieu tra, xir 1; 

de bao ve,nguoi bi bao luc, nhat la tre em va nit chua thanh Men. To dieu kien 
tot nhat de nguai bi bao luc sam dugc hoa nhap. 

g) Sof Thong tin va Truyen thong huong din, chi dao Trung tam Bao chi 
Thanh ph6 va co quan bao, dai,  tang cuarng thong tin, tuyen truyen ve MO hinh, 
thiet lap cac kenh thong tin de tie]) nhan, phan anh thong tin ye cac hanh vi bao 
xam hai tinh duc ten moi truong ming va cung cap kip theri cho ca quan lien quan 
de bao ve nan nhan. 

11) Ban Dan tic Thanh ph6 phoi hop vOi Benh vien Bang Vuang, Trung tam 
CTXH va cac don vi lien quail 116 trq phien dich va cung cap dich vu cho ngutri bi 
bac, lire, xam hai tinh due la ngtx6i dan Oc. 
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i) so,  Tai chinh phoi hop cac sec ban, nganh, Uy ban nhan dan quan, 
huyen, thanh ph6 Thu Dire tham muu Uy ban nhan dan Thanh pho nguOn 

kink phi thyc hien MO hinh theo quy dinh. 

Dieu 9. Traci' 	ciia cac co.  quail, dim vi, to cliti.c lien quan 

1. De nghi Chanh an Taa an nhan clan Thanh pH), Vien truang Vien kiem sat 
nhan clan Thanh phO chi Ciao Taa an nhan dan va Vien kiem sat nhan dan quan, 
huyen, thanh pho Thil Dire tiep nhan, giai quyet kip thiyi va xir 1j,  nghiein cac 

vu an bao ltrc, xam hai tinh clue (nhat la die truang hop ngtrai bi bao lye, 
xam hai tinh dye tiep nhan tai dau vao ciia MO hinh); dang thai ra soat, 
giai guyet dirt diem cac vii viec c6 lien quail den bao hrc, xam hai tinh dye theo 
quy dinh cua phap luat; quan tarn giai guyet cac vy viec ly lion do bi bao lye, 
de doa anh Inrang tai si.r an toan cua nguai bi bao lire. 

2. De nghi Ca quan thi hanh an dan sy Thanh ph6 tang cuang thrc hien 
va chi dao cac Ca (wan thi hanh An dan sir quan, huyen, thanh pho Thu Dire 
to chirc thi hanh dirt diem cac vy viec bao lire, xam hai tinh dye dal vai phii 

tre em va 	chura thanh nien, nhat la cac vu viec c6 dieu kien thi hanh an can 

tan dong, keo dai. 

3. De nghi Uy ban Mat tran T6 guac Viet Nam Thanh ph6 va cac to chirc 

chinli tri xa hai, cac to chirc xa hai c6 lien quan can cir pham vi, chirc nang, 
nhiern vg dugc giao thyc hien tot viec giam sat thuc thi phap luat ve bao ve, 
chain sac tre em va binh clang giai; clay manh tuyen truyen, van clang hai vien, 
doan vien va nhan dim tick cite, inanh dan to giac, cung cap thong tin kip thai 

den cac CCY,  quan chirc nang c6 thamguyen 	phat hien cac twang hap 
lien quan den bao 1txc, xam hai tinh dyc; phoi hop thirc hien ttx van, tham van, 

11.6 tro nguai bi bao lye, xam hai tinh dye va gia dinh cua ho theo quy dinh cua  

phap luat vai cac biers phap phii hop darn bao quyen va lgi ich tat nhat cho 
nan nhan; theo dOi, trg gimp ngtroi bi bao lye, xam hai tinh dye tai haa nhap 
cong clang; van clang xa hai haa tro gulp nguai bi bao ltxc, xam hai tinh duc 
trong qua trinh dieu tri thuong tich, phyc hai sire khoe. 

4. De nghi HOi Lien hiep Phu nCr Thanh ph6 va Hoi Bao ve guyen tre em 
Thanh ph'6 phoi hop van clang ngtion lure vet tham gia cac hoat clang ttr van, 
tham van, trg ginp phap ly cho phy nti, tre em va nCr chtra thanh Men bi bao lire, 
xam hai tinh dye bang clic bien phap phii hop, darn bao guyen va lgi ich tot nhat 
cho nguai bi bao lire, xam hai tinh dye va gia dinh cua ho. 

Dieu 10. Track nhictn city Uy ban nhan dein dip huyet2 va CAI) xa  

I. Uy ban nhan dan clip huyen: 

a) Chi dao cac phang, ban, dan vi, to chirc lien quan va Uy ban nhan dan  
cap xa dive hien c6 bleu qua Quy the nay. 
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b) Chi dao cac don vi, Ca than tiep nhan thong tin, phi hgp can tiller) va 
cung cap dich vu cho nan nhan IA ngu6i cu lila tai dia phuong; cu cac don vi, 
ca nhan tham gia h6i chAn ca tai Benh \den Wing Vuang (khi c6 yeti cau). 

c) Xir ly nghiem cac ca quart, to chirc, ca nhan the gia‘u, thiAtt trach nhiem 
trong ph& hgp cung Cap cac dich vu theo quy dinh phap luat cho nguai bi 
bao lyc, xam hai tinh duc theo quy dinh, xir IS/ dirt diem cac vu viec bao lye, 
xam hai tinh duc xay ra tai dia ban quan ly va dia ban giap ranh; tang cu6ng 
xir 1y hanh chinh de ngan chan tai pham; 

d) Chu tri thyc hien viec thanh tra, kiam. tra va cong tac tip nhan 
thong tin ye ngtr6i bi bao hrc, xam hai tinh duc dugc chuyen giri tir MO hinh va 
kat qua can thiep, xir IS/ Nip viec cua nguai bi bao luc, xam hai tinh dyc tai 
dia ban quan lS/. Chit tich Uy ban nhan dan quan, huyen, thanh pito Thu Dirc 
chiu trach nhiem truck Uy ban nhan dan Thanh pho ve viec khong kip thoi 
giai quyet cac vy viec bao lyc, xam hai tinh duc xay ra trail dia ban. 

2. Uy ban nhan dan cap 

a) Tryc tiap xac minh, giai quye't va cung cap dich vu 118 trg cho ngtr6i bi 
bao lye, xam hai tinh dyc dugc chuyan girl tir MO hinh dang thyc to sinh song tai 
dia ban. Chu tich tly s  ban than dan cap xfi chiu trach nhiem truck Uy ban 
nhan dan cap huyen ve viec khong bao ceto vu viec, chasm tee trong phi hgp, 
xac minh va giai quyet cac vu viec bao hrc, )(am hai tinh dyc xay ra teen dia ban. 

b) Ifu tien bO tri nguOn lyc darn bao cong tac h8 trg, can fillet),  kip th6i 
doi voi cac tru6ng hgp nguai bi bao lyc, xam hai filth duc dugc chuyen girl tir 
MO hinh. 

c) Phan cong lanh dao phi trach va can be thu6ng tryc thyc hien Quy the 
nay; ph& hgp chat the v&i Trung tarn CTXH trong viec h8 tra, can thiep cac 
truang hqp khan cap; theo dOi, danh gia va h8 trg nguai bi bao Itrc, >cam hai 
tinh dyc tai h6a nhap cong dOng. 

d) Tuyen truyan rang rai ve not dung hoat Ong cita M8 hinh va cac 
thong tin, kian thirc bac ve phi nu, tre em cho town the nhan dan teen dia ban. 

e) Thu6ng xuyen kiam di6m, danh gia trach nhiem cira to chirc, ca than 
lien quail trong cong tac phi hap thyc hien Quy the nay va trong timg vu viec. 
Cung cap thong tin, bac cao qua trinh xi" ly va kat qua viec giai quyet vu viec 
bac, lyc, xam hai tinh. duc cho Ca quan thuang tryc cap huyen. 

Chuang IV 
KINH 	V.6.N HANFI MO MINH 

DiLl 11. Kinh phi v;in 	Mo hinh 

I . Ngt'in ngan sack nlia nuac theo Phan cap hien 1161111: 
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2. Ngu6n buy dOng; 

3. Cac ngu "C3n hop phap khac (neu co). 

Trorig qua trinh thkrc hien, Gam d6c Ser Y to có trach nhiem pho'i hop viii 
cac ca quan, dan vi co lien quan tham muu de xuat 1:1Y ban nhan dan Thanh pho 
xem >cat, sira doi, bo sung Quy the nay cho phi) hap v6i yeti cau thkrc tin cua 

Thanh pho vZ ding quy dinh phap luat hien ['kit/. 
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